
BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

IResaie - Ordering I
A.1.1.1
A.1.1.2
A.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

" Relec IlK/ service Reauests - Mechanized
0-7 Residence/GAl%
0-7 BusinessIGAl%
0-7 Desian SIl<>Cials IGA %
0-7 PBX/GAl%
0-7 CentrexIGA %
0-7 ISDNlGA%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

10.92%
13.01%

21,354
561

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

A.1.2.1
A.1.2.2
A1.2.3
A.1.2.4
A.1.2.5
A.1.2.6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.1.3.5
A.1.3.6

" Relec IlK/ service Reauesls - Pamallv Mechanized
0-7 ResidencelGA %
0-7 BusinessIGA %
0-7 Desian SP<>Cials)/GA %
0-7 PBX/GAl%
0-7 Centrex/GA %
0-7 ISDNlGA %

" ReJecIlK/ service Reauests - Non-llechanlz«l
0-7 IResidence/GAI%
0-7 IBusinesslGAl%"
0-7 IDesian ISaecialsl/GAI%
0-7 IPBXlGAI%
0-7 ICentrex/GAI%
0-7 IISDN/GAI%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

18.94% I 3,496
54.48% 424

100.00"10

~
40.72% 167
51.77% 282
38.37% 172
52.73% 55
42.86% 14
33.33% 27

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

A.1.4.1
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A.1.4.6

r-.,",,~...n""'".'-'''''''''II''II_'''''''
0-8 Residence/GAI%
0-8 BusinessIGA %
0-8 Desion SP<>Cials IGA %
0-8 PBX/GAI%
0-8 Centrex/GA %
0-8 ISDN/GA%

Reiecllnlerva/- Parliallv Mechanized - 10 hours

>=97%win 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>=97%win1 hr
>=97%win 1 hr
>=97%win 1 hr

.:=I'~_~I
A.1.7.1
A.1.7.2
A.1.7.3
A.1.7.4
A.1.7.5
A.1.7.6

A.1.8.1
A.1.8.2
A.1.8.3
A.1.8.4
A.1.8.5
A.1.8.6

0-8 IResidence/GA(%
0-8 IBusinessIGA(%
0-8 IDesian ISP<>Cialsl/GAI%
0-8 IPBXlGA(%
0-8 ICentrexIGA(%
0-8 IISDNlGA(%

Reiecllnterva/- Non-Mechanlz«l
0-8 IResidencelGA(%
0-8 IBusinesslGAI%
0-8 IDesian (SP<>Cials)/GA(%
0-8 IPBXlGAl%
0-8 ICentrex/GAI%
0-8 IISDN/GAI%

>=85%win 10hrs
>= 85% w in 10 hrs
>= 85% w In 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

90.36% 674
96.54% 231

0.00"10 1

100.00"10 68
99.33% 150
98.61% 72
100.00% 31
100.00% 7
100.00% 9

FOC Timeliness -llechanlz«l
A.1.9.1
A.1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
A.1.9.6

0-9
0-9
0-9
0-9
0-9
0-9

Residence/GAI%
BusinessIGA(%·
Desian (Soilcials)/GA(%
PBX/GAl%
CentrexIGA(%
ISDNlGA(%

>= 95% w in 3 hrs
>= 95% w In 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

.:=I'~_:~I
A.1.12.1
A.1.12.2

0612012002
GA030211

FOC Timeliness - Partla/lv Mechanlz«l - 10 hours
0-9 IResidence/GAI%
0-9 IBusiness/GAl%"

>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ 89.81% I 2,954 _ YES I
88.56% 201 YES
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BellSouth Monthly State Summary
Georgia, March 2002

_::1: _::1~1.1~3

~1.1~4

~1.1~5

~1.1~6

0-9
0-9
0-9
0-9

Desion (SpeciaisIIGA(%
PBXlGAl%
CenlrexIGA(%
ISDNlGA(%

Benchmark I
Analog

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

~1.13.1

~1.13.2

A.1.13.3
A.1.13.4
A.1.13.5
A.1.13.6

A.1.14.1.1
~1.14.1.2

~1.14.2.1

~1.14.2.2

A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
~1.14.5.2

A.1.14.6.1
~1.14.6.2

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
~1.15.3.2

~1.15.4.1

~1.15.4.2

~1.15.5.1

A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1.16.1
~1.16.2

~1.16.3

~1.16.4

~1.16.5

~1.16.6

A.1.17.1.1
A.1.17.1.2
~1.17.2.1

~1.17.2.2

A.1.17.3.1
~1.17.3.2

~1.17.4.1

~1.17.4.2

A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

FOC Timeliness - Non-MechanlnKJ
0-9 ResidencelGAl%
0-9 BusinessIGAl%
0-9 Desian S",rials IGA %
0-9 PBXlGAl%
0-9 CenlrexIGA %
0-9 ISDNlGA%

FOC&Re" Be ComP/eflmess - MechanlnKJ
0-11 ResidencelEDllGA %
0-11 ResidenceITAGIGA %
0-11 BusinessIEDI/GA %
0-11 BusinessITAGIGA %
0-11 Desian SDIociaisl/EDIIGAl%
0-11 Desian SDIociais ITAGlGAI%
0-11 PBXlEDUGA %
0-11 PBXITAGlGAI%
0-11 CenlrexlEDllGAi %
0-11 CenlrexfTAGiG %
0-11 ISDNlEDI/GAI%
0-11 ISDNlTAGIGA %

._-_ .._-_.. -- -_....- .._-- . _. -_.. _._-_.._.. --
0-11 ResidencelEDllGA %
0-11 ResidenceITAG/GA %
0-11 BusinesslEDUGA %1
0-11 BusinessITAGiGA %
0-11 Desian SDIociais IEDIIGAl%
0-11 Desi"" SDIociais ITAGlGAI%
0-11 PBXlEDIIGA %
0-11 PBXITAGiGA %
0-11 CenlrexlEDllGA %
0-11 CenlrexfTAGiGI %
0-11 ISDNlEDI/GA %
0-11 ISDNlTAGIGA %

FOC&Re Be ComJ>leflmess - Non-MechanlnKJ
0-11 ResidenceiGA %
0-11 BusinessIGA %
0-11 Desion Specials IGA %
0-11 PBXlGAl%
0-11 CenlrexIGA %
0-11 ISDNlGA%

FOC & Relect ReSlJOllBe ComJ>leflmess (MulllDIe ReSDOrJSeS) - MechanlnKJ
0-11 ResidencelEDIIGA %
0-11 ResidenceITAGIGA %
0-11 BusinessIEDI/GAl%
0-11 BusinessITAGiGA %
0-11 Desion Specials IEDIIGA %
0-11 Desion (SDIociais ITAGlGAl%
0-11 PBXlEDIIGA %
0-11 PBXITAGIGA %
0-11 CenirexlEDIIGA %
0-11 CenlrexfTAGiGA %
0-11 ISDNlEDI/GAl%
0-11 ISDNlTAGIGA %

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00% 104
100.00"10 118
98.85% 87
84.21% 19
100.00% 6
100.00"10 16

100.00"10
99.48%
100.00"10
94.12%

100.00% 305
99.72% 3191
100.00"1. 20
99.50% 404

100.00% 1

100.00% 3

97.60% 167
95.04% 282
93.60% 172
90.91% 55
92.86% 14
100.00"10 27

99.87%
99.50%
100.00"10
96.69%

06120/2002
GA030211 page 2 of 47



Benchmark 1 SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 50.00% I 2 NO
>=95%
>=95%
>=95%
>=95% 100.00% I 6 YES

>=95% 93.64% 330
>=95% 95.45% 550
>=95% 95.50% 333
>=95% 92.38% 105
>=95% 96.30% 27
>=95% 96.30% 54

BellSouth Monthly State Summary
Georgia, March 2002

._-_._--~.._- _.. -_....__..- ...._n. __ .._OO' _ •• - .._.. ---_._.._--
0-11 Residence/GAJ%
0-11 BusinessiGA %
0-11 Desion Saecials IGA %
0-11 PBXlGAJ%
0-11 centrexIGA %
0-11 ISDNlGA%

r"""" ... nc"~& n~.".",_ ....V".~IC"u;;'I'_ • .....'I'IIn::: rtG'_guf,__ - r.'&'."F _.'."~
0-11 ResidencelEDVGA %
0-11 ResidenceITAG/GA %
0-11 BusinessIEDl/GA %
0-11 BusinessITAGiGA %
0-11 Desion Saecials IEDIIGA %
0-11 Desion Saecials ITAGiGA %
0-11 PBXlEDIIGA %
0-11 PBxrrAGlGAJ%
0-11 centrexlEDl/GA %
0-11 CentrexfTAGiG %
0-11 ISDNlEDI/GA %
0-11 ISDNfTAGIGA %

A.l.19.1
A.l.19.2
A.l.19.3
A.l.19.4
A.l.19.5
A.l.19.6

A.l.18.1.1
A.l.18.1.2
A.l.18.2.1
A.l.18.2.2
A.l.18.3.1
A.l.18.3.2
A.l.18.4.1
A.l.18.4.2
A.l.18.5.1
A.l.18.5.2
A.l.18.6.1
A.l.18.6.2

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

_. __. -_..- ._-_....._..._.
P-4 Residence/<10 cireuitsIDisoatehIGA days)
P-4 Residence/<10 circui1slNon-DisoatchIGAJdavs)
P-4 Residencel>=10 circuitsIDisoatehiGA davsl
P-4 Residence/>-10 circui1slNon-DisoatehiGA days)
P-4 Businessl<10 circuitsIDisoatehlGAJdavsl
P-4 Business/<10 circuitsINon-DisoatehiGA davs}
P-4 Business/>-10 circuitsiDisoatehlGA daYS)
P-4 BusineSS!>-10 circuitsiNon-DisoatehiGA davsl
P-4 Desion Saecials 1<10 circuitslDisoatehlGA days)
P-4 Desion Saecials 1<10 circuitslNon-DisoatehiGA days)
P-4 Desion Soec·a1s 1>-10 circuitsIDisoatchIGA davsl
P-4 Desion Saecials 1>-10 circui1slNon-DisoatehIGAJdavs)
P-4 PBXI<10 circuitslDisoatchlGA davs)
P-4 PBXI<10 circui1slNon-DisoatchIGA days}
P-4 PBXI>=10 circuitsIDisoatehiGA daYS)
P-4 PBXI>-10 circui1slNon-DisoatchlGA davs)
P-4 Centrex/<10 circuitsIDisoatehiGA daVl
P-4 Centrex/<10 circui1slNon-DisoatehIGA davsl
P-4 Centrex/>-10 circuitslDisoatehlGA da IS)

P-4 Centrex/>-10 circui1slNon-DisoatehIG davsl
P-4 ISDNI<10 cireuitsIDisoateh/GA(davs)
P-4 ISDNI<10 circuitsINon-DisoatehlGAJdavs
P-4 ISDNI>-10 circuitsIDisoatehIGAldavs]
P-4 ISDNI>-10 circui1slNon-DisoatehiGA days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Cenlrex
Cenlrex
centrex

ISDN
ISDN
ISDN
ISDN

5.39 24374 5.12 954 3.760 0.12411 2.1375 YES
0.81 383561 0.64 14,108 1.209 0.01038 17.1360 YES
5.21 52 6.00 1 1.893 1.91068 -0.4127 YES

2.26 28,878 4.31 111 4.875 0.46359 -4.4147 NO
1.20 21692 0.78 498 3.024 0.13705 3.0581 YES
9.91 125 14.755
0.50 8 6.00 1 0.309 0.32733 -16.8028 NO

28.35 2192 11.40 15 25.794 6.68266 2.5370 YES
10.43 315 4.53 17 8.338 2.07553 2.8443 YES
24.35 40 13.718
4.00 2 0.000
7.85 63 4.44 3 7.115 420465 0.8104 YES
2.46 161 6.40 16 4.748 1.24471 -3.1657 NO
9.33 3 10.408
1.95 28 0.67 2 4.013 2.93726 0.4377 YES
6.16 1,007 6.00 1 9.111 9.11590 0.0172 YES
1.16 6,341 1.90 17 1.206 0.29293 -2.5377 NO
14.57 74 6.00 1 18.461 18.58515 0.4612 YES
3.52 64 2.67 3 5.096 3.01006 0.2838 YES

20.32 620 23.730
4.46 710 4.67 17 9.392 2.30496 -0.0898 YES
69.75 12 171.862
3.88 94 7.715

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A 2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

Residence/<10 circuitsIFacili1vIGAldavs)
Residence/<10 cireuitsiEouiomenVGAldavs)
Residence/<10 circuitslOtherlGAldavsl
Residence/>=10 circuitsIFacilitvlGAldavs)
Residence/>=10 circuitsiEouiomenllGAldavs\
Residence/>=10 circuitslOther/GAldavs\
Business/<10 circuitsIFacilitvlGAldavsl
Business/<10 circuitslEouiomenllGAldavsl
Business/<10 circuitslOtherlGAldavsl
Business/>=10 circuitsIFacilitvlGAldavs\

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

5.50 2 0.00 0 0.707 YES
0.00 0 0.00 0 YES
12.50 2 0.00 0 12.021 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
12.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.25.2.3
A.2.2.6.1.1
A.2.2.6.l.2
A.2.2.6.1.3
A.2.2.6.2.l
A.2.2.6.2.2
A.2.2.6.2.3

P-l
P-l
P-l
P-l
P·l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P·l
P-l
P-l
P-l
P-l
P-l
P-l

Business/>=10 circuitsiEauiomenVGACdavsl
Business/>=10 circuitsiOtherIGAlda""\
Desian ISoecialsll<10 circuMacilitvlGAldavsl
Desian CSoecialsll<10 circuitsIEauiomenVGACdavsl
Desian CSoecialsl/d 0 circuitslOther/GACda",,1
Desian ISoecialsl/>=10 circuitsIFacilitvlGAldavs
Desian ISoecialsll>-10 circuitsIEauiomenVGACdavs\
Desion ISoecialsll>=10 circuitsiOther/GACdavsl
PBXI<10 circuitsIFacilitvlGAldavsl
PBXI<10 circuitsIEauipmenVGAlda""\
PBXldO circuitslOtherlGAldavsl
PBXI>=10 circuitsIFacilitvlGAldavsl
PBXI>=10 circuitslEauiomenVGAldavsl
PBXI>=10 circuitslOther/GAldavsl
Centrexl<10 circuitsIFacilitv/GAlda""\
Centrexl<10 circuitslEauiomenVGAldavsl
Centrexl<10 circuitslOther/GACdavsl
Centrexl>=10 circuitsIFacilitvlGACdavsl
Centrexl>=10 circuitsIEauipmenVGAldavsl
Centrexl>=10 circuitslOtherlGAlda",,1
ISDNI<10 circuitsIFacilitvlGAldavsl
ISDNI<10 circuitsIEauipmenVGAldavs
ISDNI<10 circuitsiOtherlGAlda",,1
ISDNI>=10 circuitsIFacilitv/GAldavsl
ISDNI>=10 circuitsIEauipmenVGAldavsl
ISDNI>_10 circuitsidther/GACdavsl

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.7.l
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

%Jeooarelles • llechanlzed
P-2 ResidencelGAl%
P-2 BusinessiGA %
P-2 Desion SllAcials IGA %
P-2 PBXlGA%
P-2 CentrexIGA %
P-2 ISDNlGA%

%JeoP relies· Non-Mechanized
P-2 ResidencelGA %
P-2 BusinessIGAl%
P-2 Desian SllAcials IGA %
P-2 PBXlGA %
P-2 CentrexlGA %
P-2 ISDNlGA%

Awrllll' ,JeopardV Nonce Interval· Mechanlzsd
P-2 ResidencelGA hours
P-2 BusinessIGA hours
P-2 Desian Soecials)IGA(haurs
P-2 PBXlGA hours
P-2 CentrexlGA hours
P-2 ISDNlGA hours

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~

0.58% 432 976 0.59% 16,725 0.00060 -0.0578 YES
1.25% 51006 0.52% 574 O.~ 1.5580 YES
12.36% 1,991 0.00% 2 0.23281 0.5307 YES
2.69% 260 0.00% 1 0.16217 0.1660 YES
0.77% 7485 0.00% 7 0.03316 0.2337 YES
6.99% 1,317

0.35% 569
1.27% 157
7.(10% 100
0.00% 24
0.00% 22
2.94% 34

.::I~_~:I

A.2.8.l
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A_ JeooardV Nonce Interval· Non·llechanlzsd
P-2 ResidencelGAlhours
P-2 BusinessIGA hours
P-2 Desion SoecialsllGA haurs
P-2 PBXlGAlhours
P-2 CentrexlGA hours
P-2 ISDNlGA hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

90.20
85.08
422.17

326.73 I 1

A.2.9.1
A.2.9.2
A.2.9.3

0612012002
GA0302l1

%Jeoi
P-2
P-2
P-2

NotiC#l >= 48 hours ·lIechanlzed
ResidencelGAl%
BusinesslGAl%
Desion ISoecialsllGAI%

95%>=~hrs

95%>=~hrs

95%>=~ hrs
_:6~1 a; _~~I
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Benchmark I BST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

~;~:::~~ - I _ I
95%>=48 hIS

Diagnost~ _ 100.00% I 2 _ ~ I
DIagnostIC 1oo.00"k 1
Diagnost~ 100.00% 6
Diagnostic
Diagnostic
Diagnostic 1oo.00"k I

Res 5.36% 30 148 4.68% 1,046 0.00708 0.9495 YES
Res 0.01% 404461 0.13% 16336 0.00008 -15.7238 NO
Res 1.59% 63 0.00% 2 0.08977 0.1768 YES
Res
Bus 1.31% 29 314 3.45% 145 0.00945 -2.2655 NO
Bus 0.02% 21 874 0.00% 588 0.00063 0.3618 YES
Bus 5.71% 140
Bus O.OO"k 10 O.OO"k 1 ooסס0.0 YES

Design 3.99% 2,231 7.41% 54 0.02695 -1.2682 YES
Design 4.40% 318 2.04% 49 0.03148 0.7501 YES
Design O.OO"k 41
Design 0.00% 2
PBX 8.82% 68 25.00% 4 0.14593 -1.1085 YES
PBX 2.44% 164 42.11% 19 0.03738 -10.6108 NO
PBX 0.00% 3
PBX 0.00% 29 0.00% 4 ooסס0.0 YES

Centrex 4.61% 1019 0.00% 3 0.12128 0.3803 YES
Centrex 0.03% 6365 0.00% 23 0.00370 0.0649 YES
Centrex 5.13% 78 0.00% 1 0.22198 0.2310 YES
Centrex 0.00% 69 O.OO"k 5 ooסס0.0 YES

ISDN 6.17% 685 O.OO"k 7 0.09139 0.6746 YES
ISDN 0.28% 717 0.00% 91 0.00587 0.4753 YES
ISDN O.OO"k 13
ISDN 0.00% 94 30.00% 10 ooסס0.0 NO

Res 11.91% 28,434 9.78% 1 288 0.00923 2.3038 YES
Res 3.91% 391665 6.10% 17,893 0.00148 -14.8324 NO
Res 16.95% 59 O.OO"k 3 0.22205 0.7633 YES
Res
Bus 12.06% 24584 12.84% 148 0.02685 -0.2879 YES
Bus 6.08% 21 477 4.78% 502 0.01079 1.2048 YES
Bus 22.58% 93
Bus 15.79% 19

Design 5.34% 2005 YES
Design 5.97% 318 YES
Design 0.00% 37
Design 0.00% 1

PBX 17.39% 46 0.00% 5 0.17648 0.9744 YES
PBX 7.83% 166 0.00% 11 0.06365 0.9362 YES
PBX O.OO"k 1
PBX 4.35% 23 0.00% 3 0.12518 0.3473 YES

Centrex 9.54% 985 5O.00"k 4 0.14720 -2.7484 NO
Centrex 0.93% 11,374 18.18% 22 0.02051 -8.4123 NO
Centrex 19.30% 57
Centrex 16.09% 87

ISDN 8.41% 678 YES
ISDN 1.00% 700 NO
ISDN 0.00% 7 YES

BellSouth Monthly State Summary
Georgia, March 2002

,.. ................... .................................. g

P-9 Residencel<10 cireuitsiDisoatchlGA %
P-9 Residencel<10 circuitsINon-DisoatchIGA %
P-9 Residencel>=10 circuitsiDisoatehIGA %
P-9 Residencel>=10 circuitsINon-DisoatehlGA %
P-9 Business/<10 circuitsIDisoatehIGA %
P-9 Business/<10 circuitsINon-DisoatehIGA %
P-9 Business/>-10 circuits/DisoatehlGA %
P-9 Business/>=10 circuitslNon-DisoatehlGA %
P-9 Design Soecials 1<10 circuitsiDisoatehIGA %
P-9 Desion Soecials 1<10 circuitsINon-DisoatchlGA %
P-9 Desion Soecials I> 10 cireuitsiDisoatehlGAI%
P-9 Desion Soecials 1>-10 circuitsINon-DisoatehlGAI%
P-9 PBXI<10 circuitsiDisoatehlGAI%
P-9 PBXI<10 circuitsINon-DisoatchlGA %
P-9 PBXI>=10 circu~isoatehlGA %
P-9 PBXI>-1 0 circu~on-DisoatehlGA %
P-9 Centrex/<10 circuitsIDisoatehIGA %
P-9 Centrex/<10 circuitsINon-DisoatehIGA %
P-9 Centrex/>_1 0 cireuitslDisoatehlGA %
P-9 Centrex/>=10 cireuitsINon-DisoatchIGA %
P-9 ISDNI<10 cireuitsIDisoatehlGAI%
P-9 ISDNI<10 cireuitsINon-DisoatehlGAI%
P-9 ISDNI>=10 circuitsIDisoatchIGAI%

,- ...._--- "'--"---" ...."
_......._..-

P-3 Residencel<10 circuitsiDisoatehlGA %
P-3 Residencel<10 circuitsINon-DisoatchlGA %
P-3 Residence!>=10 circuitslDisoatehIGA %
P-3 Residencel>-10 circuitsINon-DisoatehIGA %
P-3 Businessl<1 0 circu~slDisoatehIGA %
P-3 Businessl<10 circuitsINon-DisoatchIGA %
P-3 Businessl>-10 cireuits/DisoatchlGA %
P-3 Business/>-10 circuitsINon-DisoatehlGA %
P-3 Design Specials)/<1 0 circu~isoatehlGA %
P-3 Desion Soecials 1<10 circuitsINon-DisoatehiGA %
P-3 Desion Soecials I> 10 circuitsiDisoatehIGA %
P-3 Design Specials 1>_10 circuitsINon-DisoatchlGAI%
P-3 PBXI<10 circuitsiDisoatehlGA %
P-3 PBXI<10 circuitsINon-DisoatchlGAI%
P-3 PBXI>-10 circuitsiDisoatchlGA %
P-3 PBXI>=10 circuitsINon-DisoatehlGA %
P-3 Centrex/<10 circuitsiDisoatchIGA %
P-3 Centrex/<10 circuitsINon-DisoatehIGA %
P-3 Centrex/>-10 circuitsiDisoatchlGA %
P-3 Centrex/>-10 circuitsINon-DisoatehlGA %
P-3 ISDNI<10 cireuits/DisoatehlGA %
P-3 ISDNI<10 circuitsINon-DisoatehlGAI%
P-3 ISDNI>-10 circuits/DisoatchIGA %
P-3 ISDNI>-10 circuitsINon-DisoatehIGA %

%JeoD IftIv Noliee >= 48 hours - Non-Mechanized
P-2 ResidenceiGA %
P-2 BusinessIGA %
P-2 Design Specials IGA %
P-2 PB~A%

P-2 CentrexIGA %
P-2 ISDNlGA%

~PB~A(%) I
P-2 CentreX/GA\%)
P-2 ISDNlGA(%

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1 .2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1

A.2.9.4
A.2.9.5
A.2.9.6

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2
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Georgia, March 2002 Bench"",r1<1

Al1lllog
BST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Stand8rd
Deviation

Standard
Error ZScore EqUity

A.2.12.6.2.2 !P-9 !ISDNI>-10 circuitsINon-DispatchlGA(%) J ISDN I 0.00% I 250 I 0.00".. I 1 ooסס0.0 I I YES. J

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

A....."ll' Complelfon Notice 'n"'"",'- Mechanized
P-5 Residence!<10 circuitsIDisoatchlGA hours
P-5 Residence!<10 circuitsINon-DispatchiGA hours
P-5 Residence!>-10 circuitsIDispatchiGA hours
P-5 Residencel>-10 circuitsINon-DisoatchiGA hours
P-5 Business!<10 circuitslDispatchIGNhours
P-5 Business!<10 circuitsINon-DisoatchIGA hours
P-5 Business!> 10 circuitslDisoatchlGAlhours
P-5 Business!>-10 circuitslNon-DispatchlGNhours
P-5 Desion Soecials 1<10 circuitsIDisoatchlGA hours
P-5 Desilln Specials 1<10 circuitsINon-DispatchiGA hours
P-5 Desilln Soecials 1>-10 circuitslDisoatchIGA hours
P-5 Desilln Soecials I> 10 circuitsINan-DisoatchiGA hours
P-5 PBXI<10 circuitslDispatchiGA hours
P-5 PBXI<10 circuitsINon-DisoatchlGA hours
P-5 PBXI> 10 circuitslDispatchIGA hours
P-5 PBXI>-10 circuitsINan-DispatchiGA hours
P-5 Centrex!<10 circuitslDisoatchiGA hours
P-5 Centrex!<10 circuitsINon-DispatchIGA hours
P-5 Centrex!>-10 circuitslDisoatchlGA hours
P-5 Centrex!> 10 circuitsINan-DisoatchIGA hours
P-5 ISDNI<10 circuitsIDispatchlGA hours
P-5 ISDNI<10 circuitsINon-DisoatchlGNhours
P-5 ISDNI> 10 circuitsIDisoatchIGAlhours
P-5 ISDNI>-10 circuitsINon-DispatchiGA hours

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

2.70 29,894 0.07 1006 13.891 0.44526 5.9016 YES
0.88 403050 0.71 15787 9.771 0.07927 2.2303 YES
0.33 63 0.02 2 1.895 1.36122 0.2274 YES

1.59 29127 0.21 91 12.744 1.33801 1.0355 YES
1.98 21701 0.69 487 13.949 0.63914 2.0094 YES
3.07 140 14.727
11.99 10 35.621

329.71 2049 2.57 2 617.352 436.74677 0.7490 YES
27.50 314 131.803
215.37 39 337.610
0.38 2 0.000
86.96 62 179.684
24.63 161 58.60 1 95.402 95.69816 -0.3549 YES
105.05 3 181.880
20.22 29 101.278
13.20 988 0.02 1 54.196 54.22386 0.2431 YES
1.42 6,349 0.44 7 10.869 4.11052 0.2372 YES

15.89 76 52.340
10.41 68 54.456

174.59 616 570.044
19.50 708 110.157

1420.24 12 4543.486
3.62 94 26.643

15.02
8.82

26.63
8.81

14.00
150.54
29.59

36.55 4
55.66 17

22.15 4
18.18 2
17.01 16
14.17 1
14.00 5
40.36 7
6.25 91

9.42 10

5.51 744 ·0.66 11346 ·6.01 1 .t ....

·2.71 54 ..
0.66 183

Diaonostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

A .....U ComPletion Notice 'n"'"",'· Non-Mechanized
P-5 Residencel<10 circuitsIDispatchIGNhours
P-5 Residence!<10 circuitsINon-DisoatchiGA hours
P-5 Residence!> 10 circuitslDisoatchiGAlhours
P-5 Residence!>-10 circuitsINon-DisDatchIGAChours
P-5 Business!<1 0 circuitsIDisoatchIGA hours
P-5 Business!<10 circuitsINon-DisoatchIGAChours
P-5 Business/>-10 circuitslDisoatchlGNhours
P-5 Business!>=10 circuitslNon-DisoatchlGA hours
P-5 Desian Specials 1<10 circuitslDispatchlGA hours
P-5 Desian Specials 1<10 circuitsINon-DisoatchlGNhours
P-5 Desian Soecials I> 10 circuitslDisoatchiGA hours
P-5 Desilln Specials 1>-10 circuitsINan-DispatchIGA hours
P-5 PBXI<10 circuitslDisoatchlGAlhours
P-5 PBXI<10 circuitsINon-DisoatchlGA hours
P-5 PBXI>=10 circuitslDisoatchIGA hours
P-5 PBXI>-10 circuitsINon-DispatchiGAChours
P-5 Centrex!<10 circuitslDisDatchIGA hours
P-5 Centrex!<10 circuitsINon-DispatchiGA hours
P-5 Centrex!>-10 circuitsIDispatchlGA hours
P-5 Centrex!> 10 circuitsINon-DisoatchiGA hours
P-5 ISDNI<10 circuitslDispatchlGA hours
P-5 ISDNI<10 circuilslNon-DisoatchlGAlhours
P-5 ISDNI>-10 circuitslDisDatchIGA hours
P-5 ISDNI>-10 circuitsINon-DispatchiGA hours.__. ... _. .- ............... - ..•.. w

P-10 Residencel<10 circuitsIDisoatchlGA daVSI
P-10 Residencel<10 circuitsINon-DisoatchlGA davsl
P-10 Residencel>-10 circuitsIDispatchIGA days)
P-10 Residencel>=10 circuitsINon-DisoatchiGA daYS)
P-10 Business!<10 circuitsIDisoatchIGAldavsl
P-10 Business/<10 circuitsINon-DispatchIGA days)
P-10 Business/>=10 circuitslDisoatchlGA davsl

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.2.2.1

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2
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A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2. 17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1 .2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2

0612012002
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P-10 Business/> 10 circuitslNon·DisoatehlGAidaYSI
P-10 Desian Soecials 1<10 circuitslDisoatchIGA daYS)
P-10 Desian Soecials 1<10 circuitsINon·DisoatehlGAIdays)
P-10 Desian Soecials 1>-10 circuitsIDisoatchIGA days)
P-10 Desian Soecials 1>-10 circuitsINon·DisoatehiGA daYSI
P-10 PBXI<10 circuitsIDisoatehIGAidaYSI
P-10 PBXI<10 circuitsINon·DisoatchlGAldavs)
P-10 PBXI>=10 circuitsIDisoatehiGA daYS)
P-10 PBX!> 10 circuitsINon·DisoatchlGA days)
P-10 Centrex/<10 circuitslDisoatehIGA daY!
P-10 Centrex/<10 circuitsINon·DisoatehIGA dallS)
P-10 Centrex/>-10 circuitsIDisoatehlGAlda IS)

P-10 Centrex/>-10 circuitsINon·DisoatchIG daYS)
P-10 ISDNI<10 circuitsIDisoatehlGAidaYSl
P-10 ISDNI<10 circuitsINon·DisoatehlGA daYS)
P-10 ISDNI>-10 circuitslDisoatehiGAldaYSl
P-10 ISDNI>-10 circuitsINon·DisoatehlGA daYSI

.""_• .......,.. ...."''"' ............... ...~""...... " ••...,- r ......"Jf _""'~

P-10 Residence!<10 circuitsIDisoatehlGAidaYS)
P-10 Residence!<10 circuitsINon·DisoatchlGA daYS)
P-10 Residence!>=10 circuitsIDisoatchIGA days)
P-10 Residence!> 10 circuitslNon·DisoatehIGA days)
P-10 Business/<10 circuitslDisoatehIGAldaYS)
P-10 Business/<10 circuitsINon·DisoatehIGA daYSl
P-10 Business!> 10 circuitslDisoatchlGAJ days)
P-10 Business!>-10 circuitslNon·DisoatehlGA days)
P-10 Desion Soecials 1<10 circuitslDisoatehlGA daYSl
P-10 Desion Specials)/<10 circuitsINon·DisoatehlGA days)
P-10 Desion Soecials 1>_10 circuitsIDisoatehIGA days)
P-10 Desion ISoeciais I> 10 circuitsINon·DisoatehIGA daYS\
P-10 PBXI<10 circuitsIDisoatehlGA daYS)
P-10 PBXI<10 circuitsINon·DisoatchIGA daYS)
P-10 PBXI> 10 circuitsIDisoatehiGA dallSl
P-10 PBX!>-10 circuitsINon·DisoatehlGA daYS)
P-10 Centrex/<10 circuitsIDisoatehIGA dallS~

P-10 Centrex/<10 circuitsINon·DisoatehIGA daYSI
P-10 Centrex/>=10 circuitslDisoatehlGAldaYS\
P-10 Centrex/> 10 circuitsINon·DisoatehiGAIdaYSl
P-10 ISDNI<10 circuitslDisoatehlGAldaYS)
P-10 ISDNI<10 circuitsINon·DisoatehlGA daYS\
P-10 ISDNI>-10 circuitsIDisoatehIGAldaYS)
P-10 ISDNI>-10 circuitsINon·DisoatehIGA daYSI

..... - _ •••- ....... _. -If ...... ......... ~ .....,• ..----.....- ..

P-10 Residence!<10 circuitslDisoatehlGAidaYS\
P-10 Residence!<10 circuitsINon·DisoatehlGA daYS)
P-10 Residence!>=10 circuitslDisoatehiGAldays\
P-10 Residence!> 10 circuitslNon·DisoatehlGA days)
P-10 Business/<10 circuitsIDisoatehiGAldaYS)
P-10 Business!<10 circuitslNon·DisoatehIGA dallSl
P-10 Business!>-10 circuitsiDisoatehlGAldaYS)
P-10 Business!>-10 circuitsiNon·DisoatehlGA daYSl
P-10 Desion Soecials 1<10 circuitsIDisoatehlGA daYS)
P-10 Desion Soecials 1<10 circuitslNon·DisoatchlGA days)
P-10 Desion Soecials I> 10 circuitsIDisoatchiGAIdallS1
P-10 Desion Soecials 1>-10 circuitsINon·DisoatehIGAldaYS)
P-10 PBXI<10 circuitsIDisoatehlGAldaYS)
P-10 PBXI<10 circuitsINon·DisoatehlGAidallS\
P-10 PBXI>-10 circuitsIDisoatchIGA days)
P-10 PBXI>-10 circuitsINon·DisoatehlGA daYS)

Benchmar1<1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic

Diagnostic 3.34 89 Cia nostic
Diagnostic 1.27 2017 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 3.65 10 Dia nostic
Diagnostic 1.97 170 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Di ostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic

Diagnostic 6.02 23 Dia nostic
Diagnostic 1.32 49 Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 7.79 13 Dia nostic
Diagnostic 2.02 37 Dia nostic
Diagnostic Dia nostic
Diagnostic 8.31 1 Dia nostic
Diagnostic 13.48 10 Dia nostic
Diagnostic 6.61 15 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 4.15 2 Dia nostic
Diagnostic 7.15 5 Dia nostic
Diagnostic Dia nostic
Diagnostic 3.70 2 Diaonostic
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A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0

Centrexl<10 circuitslDisoatchIGAlda"'"
Centrexl<10 circuitsINon-DisoatchIGA(da""'"
Gentrexl>=10 circuitslDisoatchlGA(davsl
Centrexl>=10 circuitsINon-DisoatehlGA(da"'"
ISDNI<10 circuitsIDisoatchlGAldavs,
ISDNI<10 cireuitsINon-DisoatehlGAlda"'"
ISDNI>=10 circuitslDisoatchIGA(da"'"
ISDNI>=l 0 circuitsINon-DisoatehIGAlda"'"

Benchmark!
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST

Measure
BST CLEC CLEC Standard Standard

Volume Measure Volume Deviation Error ZScore Equity

0.33 1 · IC

2.99 6 IC
1.01 1 '''IC
5.14 2 · IC

· IC

11.27 15 ~
Diaanostic
Diaanostic

Total ServIce Order C"cle Time roftered) -llechanized
A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-10
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0

Residencel<10 circuitslDisoatehlGAldavsl
Residencel<10 cireuitsINon-DisoatchlGAlda"'"
Residencel>=10 circuitsIDisoatctilGATdavo'
Residencel>=10 circuitslNon-DisoatehIGA(davsl
Businessl<l 0 circu~slDisoatehIGAlda"'"

Business!<l 0 circuitslNon-DisoatehlGA(davsl
Businessl>=10 circuitslDisoatehlGAlda""l
Businessl>=10 circuitslNon-DisoatehlGAlda"'"
Desion ISoecials)/<10 circuitslDisoatehlGA(davsl
Desion ISoecialsl!<10 circuitsINon-DisoatehlGA(da""l
Desian ISoecials)/>=10 circuitslDisoatehIGA(da"'"
Desion (Soecials)/>=10 circuitsINon-DisoatehlGA(davsl
PBXI<10 circuitslDisoatehIGAlda"'"
PBXI<10 circuitsINon-DisoatchlGAlda"'"
PBXI>=10 circuitsIDisoatchIGA(da""l
PBXI>=10 circuitsINon-DisoatehlGAlda"'"
Centrexl<10 circuitsIDisoatehlGA(davsl
Centrexl<10 circuitsINon-DisoatchIGA(da"'"
Centrexl>=10 circuitslDisoatchlGA(da"'"
Centrexl>=10 circuitslNon-DisoatchIGAldavs'
ISDNI<10 circuitsIDisoatehlGA(daV!O'
ISDNI<10 circuitsINon-DisoatchiGAlda"'"
ISDNI>=10 circuitsIDisoatehIGAldavsl
ISDNI>=10 circuitsINon-DisoatchIGA(davs,

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.53 717
0.88 4,863
6.01 1

2.71 54
0.85 101

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Total SMv/ce Order CYcle Time roftered) - Partlallv Mechanized
A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A 2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1 .2
A.2.22.6.2.1
A.2.22.6.2.2

P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0

Residencet<10circuitsIDisoatehlGA(davs
Residencel<10 circuitslNon-DisoatchlGAlda"'"
Residencel>=l 0 circu~isoatehIGAldaV!Ol

Residencel>=10 circuitslNon-DisoatehIGA(da"'"
Businessl<l 0 circuitsIDisoatehlGAlda'"
Business/<1 0 circuitsINon-DisoatchIGAlda"'"
Businessl>=10 circuitslDisoatehlGAlda'
Businessl>=10 circuitslNon-DisoatehlGAlda"'"
Desion (Soecialsl!<10 circuitsIDisoatehIGAldavsl
Desion ISoecials)/<10 circuitsINon-DisoatehlGAldavsl
Desion ISoecials)/>-10 circuitsIDisoatchIGA(da"'"
Desion (Soecials)/>=10 circuitsINon-DisoatehIGAldavsl
PBXI<10 circuitsIDisoatehIGAlda"'"
PBXI<10 circuitsINon-DisoatchlGAldavs\
PBXI>=10 circuitsIDisoatehIGAlda"'"
PBXI>=10 circuitsINon-DlsoatehlGAldavs\
Centrexl<10 circuitsIDisoatehIGA(da'"
Centrexl<10 circuitsINon-DisoatehIGA(da"'"
Gentrexl>=10 circuitsIDisoatehlGA(davs\
Gentrexi>=10 circuitslNon-DisoatehlGAlda"'"
ISDNI<10 circuitsIDisoatehIGAldaV!O'
ISDNI<10 circuitsINon-DisoatehlGAlda"'"
ISDNI>=10 circuitslDisoatehIGAlda"'"
ISDNI>=10 circuitsINon-DisoatehIGAlda"'"

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.38
1.28

3.84
1.88

84
1.712

9
147

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0612012002
GA030211

Total SMv/ce Order Cycle Time (offered) - Non-llechanlzed
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Res 8.79% 51055 1.43% 1,606 0.00718 10.2576 YES
Res 0.86% 32971 0.60% 497 0.00418 0.6172 YES
Bus 6.06% 7985 2.70% 222 0.01624 2.0686 YES
Bus 2.22% 4966 4.50% 111 0.01412 -1.6209 YES

Design 0.61% 1.485 0.00",4 72 0.00937 0.6471 YES

Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation El1'Or ZScore Equity

Diagnostic 23
Diagnostic 47
Diagnostic
Diagnostic
Diagnostic 8.02 12
Diagnostic 2.18 31
Diagnostic
Diagnostic 8.31 1
Diagnostic 12.89 9
Diagnostic 7.06 13
Diagnostic
Diagnostic
Diagnostic 1.87 1
Diagnostic 4.73 4
Diagnostic
Diagnostic 6.25 1
Diagnostic 0.33 1
Diagnostic 2.99 6
Diagnostic 1.01 1
Diagnostic 5.14 2
Diagnostic
Diagnostic 11.27 15
Diagnostic
Diagnostic

Diagnostic 5.66% 972
Diagnostic 9.59% 14173
Diagnostic 7.89% 114
Diagnostic 7.37% 502
Diagnostic 12.50% 16
Diagnostic 0.00% 17
Diagnostic 33.33% 3
Diagnostic 0.00",4 18
Diagnostic 100.00% 2
Diagnostic 15.00% 20
Diagnostic
Diagnostic 0.00% 17

>=95% 92.14% 140
>=95% 95.38% 130
>=95% 100.00% 19
>=95%
>=95% 91.33% 150
>=95% 93.85% 130
>=95% 100.00% 10
>=95% 84.62% 13
>=95% 81.08% 37
>=95% 91.84% 98
>=95% 100.00% 1
>=95% 100.00% 6

BellSouth Monthly State Summary
Georgia, March 2002

P-10 Residence/<10 circuitsIDisnatchlGA/davsl
P-10 Residence/<10 circuitsINon-DisoatchlGACdavs\
P-10 Residence/>=10 circuitsIDisoatchlGA davsl
P-l0 Residence/> 10 circuilslNon-DisoatchIGA days)
P-l0 Business/<l 0 circuitslDisoatchIGACdaVl
P-l0 Businessl<l 0 circuitsINon-DisoatchlGA davsl
P-l0 Businessl>=10 circuitsiDisoatchlGACdavs\
P-l0 Businessl>=10 circuitsiNon-DisoatchlGACdavs\
P-l0 Desian Soecials 1<10 circuitslDisnatchlGA davsl
P-10 Desion SoecialsV<10 circuitsINon-DisoatchlGACdavs)
P-l0 Desion SoecialsV>-10 circuitslDisoatchIGA/davsl
P-l0 Desian SoecialsV>-10circuitsINon-DisoatchlGA days)
P-10 PBXI<10 circuitslDisoatchlGACdavs
P-10 PBXI<10 circuitsINon-DisnatchlGA/davsl
P-10 PBXI>=10 circuitsIDisoatchIGA days)
P-10 PBXI>=10 circuilslNon-DisoatchlGA davs!
P-10 Centrex/<10 circuitsIDisoatchIGA davsl
P-10 Centrex/<10 circuilslNon-DisoatchIGA davsl
P-10 Centrex/>=10 circuitsIDisnatchlGACdavsl
P-10 Centrex/>-10 circuitsINon-DisoatchlGA davs\
P-10 ISDNI<10 circuitsIDisoatchlGACdavs)
P-10 ISDNI<10 circuitslNon-DisoatchlGAtdavsl
P-10 ISDNI>-10 circuitslDisoatchlGA davsl
P-10 ISDNI>=10 circuitsINon-DisoatchIGA days)

Missed _I,ADDOlntmenls
M&R-1 ResidencelDisoatchlGA %
M&R-1 ResidencelNon-DisoatchlGA %
M&R-1 BusinesstDisoatchlGA %
M&R-1 BusinessINon-DisoatchIGA %
M&R-1 Desion Soecials lDisoatchlGA %

........ _. ......_-_.....
P-11 Residence/<10 circuitsIDisoatchlGA %
P-11 Residence/<10 circuitsINon-DisoatchlGA %
P-11 Residence/>=10 circuitslDisoatchIGA %
P-11 Residence/>=10 circuilslNon-DisoatehIGA %
P-11 Business/<10 circuitsIDisoatchlGA %
P-11 Business/<10 circuitsINon-DisoatchlGA %
P-11 Businessl>=10 circuitsiDisnatchlGA/%
P-11 Businessl>=10 circuitsiNon-DisoatchlGA %
P-11 Desion Soecials 1<10 circuitslDisoatchlGA %
P-l1 Desion Soecials 1<10 circuilslNon-DisoatchlGAC%
P-l1 Desion SoecialsV>-10 circuitsIDisoatchlGA %
P-l1 Desion Soecials 1>-10 circuitsINon-DisoatehIGA %

"Com tletlons ....0 Notice 0' < 24 hours
P-6 ResidencelDisoatchIGAt%
P-6 ResidencelNon-DisoatchIGA %
P-6 BusinesstDisnatchIGA %
P-6 BusinessINon-DisoatchlGA %
P-6 Desion Soecials lDisoatchlGA %
P-6 Design Soecials lNon-DisoatchlGAC%
P-6 PBXlDisoatchlGAt%
P-6 PBXlNon-DisoatehlGA %
P-6 CentrexIDisoatchIGA %
P-6 CentrexINon-DisoatchlGA %
P-6 ISDNlDispatchlGAC%
P-6 ISDNlNon-DisoatchlGAC%

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.22
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1 .2
A.2.25.3.2.1
A.2.25.3.2.2
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A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.32
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1

06I2Q12002
GA030211

BellSouth Monthly State Summary
Georgia, March 2002

M&R-1 Desian Saecials lNan-DisaatchlGAI%
M&R-1 PBXlDisaatehlGA %
M&R-1 PBXlNan-DisoatchiGA %
M&R-1 CentrexlOisoatehIGA %
M&R-1 CentrexINan-DisoatehIGA %
M&R-1 ISDNlDisoatehlGA %
M&R-1 ISDNlNan-DisoatehlGA %

_...._.....-........_-- ..~.. .._-
M&R-2 ResidencelOisoatehlGA %
M&R-2 ResidencelNan-DisoatchiGA %
M&R-2 BusinesslDisoatehIGA %
M&R-2 BusinessINan-DisaatehiGA %
M&R-2 Desian Saecials lDisoatehlGA %
M&R-2 Desian Saecials lNan-DisoatehlGAI%
M&R-2 PBXlDisaatehlGAI%
M&R-2 PBXlNan-DisoatehIGAI%
M&R-2 CentrexlOisoatehIGA %
M&R-2 CentrexINan-DisoatchlGA %
M&R-2 ISDNlDisaatchlGAI%
M&R-2 ISDNlNan-DisoatehlGAI%

...._._.._,.. .._~ ......,...
M&R-3 ResidenceIDi"MtehiGAlhours
M&R-3 ResidencelNan-Dis""tehiGA hours
M&R-3 BusinessIDisaatehiGA hours
M&R-3 BusinessINan-DisMtchiGA hours
M&R-3 Desian Saecials)J[ isoatehlGA hours
M&R-3 Desian Saecials lNan-DisaatehiGA hours
M&R-3 PBXlDisMtchlGA hours
M&R-3 PBXlNan-DisoatchIGA hours
M&R-3 CentrexIDisaatehiGA haurs
M&R-3 CentrexINan-Dis""tehlGA haurs
M&R-3 ISDNlDisaatehiGA hours
M&R-3 ISDNlNan-DisoatehiGA hours

% R_ t Troubles within 30 DIIvs
M&R-4 ResidencelOisaatehIGA/%
M&R-4 ResidencelNan-Dis""tehlGAI%
M&R-4 BusinessIDisDatehiGA %
M&R-4 BusinessINan-DisMtchIGA %
M&R-4 Desion Saecials)J[ isoatchiGA %
M&R-4 Desinn Saecials lNan-DisnatehiGA %
M&R-4 PBXlDisoatehlGA %
M&R-4 PBXlNan-DisaatchIGA %
M&R-4 CentrexIDisMtehIGA %
M&R-4 CentrexINan-DisaatehlGA %
M&R-4 ISDNlDiSMtehlGA/%
M&R-4 ISDNlNan-DisMtehlGAI%

Out of Service > 24 hours
M&R-5 ResidenceJDisoatehlGAI%
M&R-5 ResidencelNan-DisMtehiGA %
M&R-5 BusinessIDisoatehIGA %
M&R-5 BusinessINan-DisaatehiGA %
M&R-5 Desinn ISrvriais lDisMtehlGA %
M&R-5 Desian Saecials lNan-DisDatchIGAI%
M&R-5 PBXlDisMtchIG %\
M&R-5 PBXlNan-Dis""tehIGA %
M&R-5 CentrexIDisaatehiGA %
M&R-5 CentrexINan-DisaatehiGA %
M&R-5 ISDNlDisnatehlGAI%

Benchmark I
Analog

Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Devtation Error ZScore Equity

0.04% 2316 0.00% 72 0.00249 0.1737 YES
6.69% 299 0.00% 25 0.05201 1.2860 YES
2.12% 424 0.00"10 19 0.03380 0.6260 YES
7.98% 1542 13.33% 15 0.07029 -0.7620 YES
3.71% 997 0.00% 25 0.03628 0.9695 YES

10.68% 384 0.00"10 5 0.13901 0.7681 YES
1.69% 652 0.00"10 0 YES

2.02% 2,528,644 2.12% 75,911 0.00052 -1.8450 NO
1.30% 2528644 0.65% 75911 0.00042 15.4339 YES
1.19% 671094 1.30% 17,142 0.00084 -1.2471 YES
0.74% 671094 0.65% 17142 0.00067 1.3895 YES
1.26% 117,608 1.42% 5060 0.00161 -0.9933 YES
1.97% 117608 1.42% 5060 0.00201 2.7116 YES
0.18% 163711 0.96% 2597 0.00085 -9.2283 NO
0.26% 163711 0.73% 2597 0.00101 -4.6956 NO
0.45% 340424 0.64% 2329 0.00140 -1.3655 YES
0.29% 340424 1.07% 2329 0.00113 -6.9369 NO
0.13% 292319 0.40% 1,259 0.00102 -2.5963 NO
0.22% 292,319 0.00"10 1,259 0.00133 1.6721 YES

24.69 51055 11.20 1606 46.783 1.18560 11.3632 YES
5.78 32,971 3.46 497 13.909 0.62659 3.6894 YES
11.11 7965 10.00 222 18.813 1.26005 0.8661 YES
3.61 4966 4.26 111 9.161 0.87915 -0.7341 YES
7.09 1485 2.64 72 101.957 12.30356 0.3460 YES
1.85 2,316 1.88 72 2.211 0.26460 -0.0998 YES
8.48 299 6.28 25 12.183 2.53847 0.8667 YES
2.99 424 6.86 19 6.409 1.50282 -2.5750 NO
12.82 1,542 14.57 15 18.651 4.83696 -0.3605 YES
4.94 997 1.27 25 12.647 2.56093 1.4342 YES
15.65 384 7.61 5 21.471 9.66453 0.8314 YES
3.17 652 0.00 0 6.190 YES

17.55% 51,055 11.33% 1606 0.00964 6.4510 YES
14.73% 32971 12.86% 497 0.01602 1.1592 YES
14.26% 7985 12.61% 222 0.02379 0.6941 YES
13.27% 4,966 11.71% 111 0.03256 0.4787 YES
22.15% 1485 22.22% 72 0.05011 -0.0134 YES
19.08% 2316 16.67% 72 0.04703 0.5142 YES
12.04% 299 20.00% 25 0.06775 -1.1748 YES
11.79% 424 15.79% 19 0.07563 -0.5285 YES
12.32% 1542 26.67% 15 0.08528 -1.6821 NO
12.24% 997 20.00% 25 0.06636 -1.1699 YES
21.88% 384 20.00% 5 0.18608 0.1008 YES
15.18% 652 0.00% 0 YES

25.22% 31,956 6.96% 1,278 0.01239 14.7358 YES
8.12% 9451 2.07% 193 0.01986 3.0434 YES
8.30% 4817 5.63% 142 0.02350 1.1384 YES
2.48% 1,896 6.67% 60 0.02039 -2.0541 NO
0.61% 1485 0.00"10 72 0.00937 0.6471 YES
0.04% 2,316 0.00% 72 0.00249 0.1737 YES
3.43% 233 0.00"10 20 0.04243 0.8093 YES
2.22% 361 0.00% 5 0.06629 0.3343 YES
12.19% 993 0.00% 9 0.10953 1.1125 YES
3.73% 429 0.00"10 14 0.05146 0.7247 YES
14.08% 348 20.00"/. 5 0.15666 -0.3779 YES
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmllrkl

AnBlog
BST

_sure
BST

Volume
CLEC

Measure
CLEC

Volume
Stancilli'd Stanclllrd
DevI.Uon Error zScore Equity

A.3.5.6.2 IM&R-5 !ISDNlNon-DispatchlGA(%) I ISDN I 1.50% 1 599 1 0.00% I 0 ! J n YESI

IIReuIe- Billing

Invoice ACClIIWcy
A.4.1 IB-1 IGA(%) I BST-State I 98.28% 1$375,186,4511 99.61% I $5,315,560 0.00006 1 -234.02671 YES I

_ TIme to Dell_Invoices - CRIS
A.4.2

06I2G'2002
GA030211

IB-2 IRelJion(business days) I BST - Region I 3.68 1 1 -I 3.56 I 1,845 ---vESI
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

lunbUndled Network Elements - Ordering I
B.1.1.1
B.1.1.2
B.1.1.3
B.1.1.4
B.1.1.5
B.1.1.6
B.1.1.7
B.1.1.8
B.1.1.9
B.1.1.10
B.1.1.11
B.1.1.12
B.1.1.13
B.1.1.14
B.1.1.15
B.1.1.16
B.1.1.17

B.1.2.1
B.1.2.2
B.1.2.3
B.1.2.4
B.1.2.5
B.1.2.6
B.1.2.7
B.1.2.8
B.1.2.9
B.1.2.10
B.1.2.11
B.1.2.12
B.1.2.13
B.1.2.14
B.1.2.15
B.1.2.16
B.1.2.17

B.1.3.1
B.1.3.2
B.1.3.3
B.1.3.4
B.1.3.5
B.1.36
B.1.3.7
B.1.3.8
B.1.3.9
B.1.3.10
B.1.3.11
B.1.3.12
B.1.3.13
B.1.3.14
B.1.3.15
B.1.3.16
B.1.3.17

",R_ rea ::;ervu;e ReoueSIS - MeCnana.ea
0-7 Switch PortsiGA %
0-7 Locallnterolfice TransnorVGA %
0-7 Lann + Port CombinationslGA %
0-7 Combo Other/GA/%
0-7 xDSL ADSL HDSL and UCLVGA %
0-7 ISDN Looo UDN UOCllGA/%
0-7 Une SharinaiGA/%
0-7 2W Analm Loon DesinnIGA %
0-7 2W Analoo Looo Non-DesionlGA %
0-7 2W Analno Loon wn NP DesinnIGA %
0-7 2W Analoo LooD wn NP Non-DesiDnlGA/%
0-13 2W Analoo LooD wlLNP DesioniGA %
0-13 2W Analno Loon wlLNP Non-DesinnlGAI%
0-7 Other DesionlGA/%
0-7 Other Non-DesioniGA/%
0-7 INP StandalonelGA %
0-13 LNP StandalonelGA %

% _ led service Reauests - Partiallv Mechanlzsd
0-7 Switch PortsiGA %
0-7 Local Interoffice TransoorVGA/%
0-7 u;;;n+ Port CombinationslGA %
0-7 Combo OtherlGA %
0-7 xDSL ADSL, HDSL and UCLVGA %
0-7 ISDN Lnnn UDN, UOCVGA %
0-7 Une SharinoiGA/%
0-7 2W Analoo LOOD DesiDnlGA %
0-7 2W Analno Loon Non-DesinnIGA/%
0-7 2W Analoo LOOD wnNP DesionIGA %
0-7 2W Analno Loon wnNP Non-DesinnlGAI%
0-13 2W Analnn Loon wlLNP DeslonlGA %
0-13 2W Analoo Looo wlLNP Non-DesiDnlGA %
0-7 Other DesinnlGA %
0-7 Other Non-DesionIGA %
0-7 INP StandalonelGA/%
0-13 LNP SlandalonelGA %

%R_ led 5elVlce Reouests - Non-Mechanized
0-7 Switch PortslGA %
0-7 Local Interoffice TransnnrVGA %
0-7 I nnn + Part CombinationslGA %
0-7 Combo Other/GA/%
0-7 xDSL ADSL HDSL and UCLVGAI%
0-7 ISDN Looo UDN UOCVGA/%
0-7 Une SharinnIGA/%
0-7 2W Analoo Looo DesiDnlGA %
0-7 2W Analoo LooD Non-DesiDnlGA %
0-7 2W Analnn Loon wn NP DesinnIGA %
0-7 2W Analoo LOOD wn NP Non-DesionIGA/%
0-13 2W Analm Loon wlLNP DesinnlGA %
0-13 2W Analoo Looo wlLNP Non-DesionlGA/%
0-7 Other DesionlGA %
0-7 Other Non-DeslnnIGA %
0-7 INP StandalonelGA/%
0-13 LNP StandalonelGA %

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 11.66% 54,087 Dia nostic
Diagnostic Dia nostic
Diagnostic 35.56% 807 Dia ostic
Diagnostic 17.65% 153 Dia ostic
Diagnostic 25.00% 612 Dia nostic
Diagnostic 29.82% 389 Dia nostic
Diagnostic 6.15% 130 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 63.64% 22 Dia ostic
Diagnostic 90.91% 11 Dia ostic
Diagnostic 30.37% 135 Dia ostic
Diagnostic 26.38% 3,586 Dla nostic
Diagnostic Dia nostic
Diagnostic 10.35% 1,111 Oiaonostic

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 30.42% 14653 Dia ostic
Diagnostic Dla ostic
Diagnostic 2.90% 69 Dia nostic
Diagnostic 12.73"10 432 Dia nostic
Diagnostic 51.98% 202 Dia nostic
Diagnostic 22.32% 224 Oia nostic
Diagnostic 25.00% 112 Oia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 31.03% 232 Dia nostic
Diagnostic 16.15% 192 Dia ostic
Diagnostic 31.11% 90 Di ostic
Diagnostic 17.46% 1243 Dia nostic
Diagnostic Dla ostic
Diagnostic 20.84% 1,118 Dia ostic

Diagnostic 0.00% 3
Diagnostic 63.33"10 30
Diagnostic 45.33% 792
Diagnostic 22.14% 140
Diagnostic 28.36% 275
Diagnostic 21.24% 193
Diagnostic 22.36% 161
Diagnostic 24.64% 69
Diagnostic 13.71% 525
Diagnostic
Diagnostic
Diagnostic 66.67% 12
Diagnostic 19.44% 38
Diagnostic 29.00% 807
Diagnostic 29.06% 2932
Diagnostic 24.24% 33
Diagnostic 23.65% 833

0612012002
GA030211
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BST eST CLEC CLEC Standard Standard

MelIsure Volume Measure Volume Deviation Error ZScore Equity

----
92.70% 6,344

99.65% 287
39.29% 28
29.81% 161
86.44% 118
55.56% 9

92.86% 14
90.00% 10
95.24% 42
53.50% 987

100.00% 115

95.69% 4,569

100.00% 2
95.16% 62
74.n% 111
94.00% 50
82.14% 28

89.19% 74
97.56% 41
93.94% 33
78.60% 229

87.87% 239

100.00% 19
98.35% 364
100.00% 33
100.00% 80
97.62% 42
1oo00"k 36
100.00% 18
100.00% 73
100.00% 1

100.00% 8
1oo.00"k 7
99.44% 177
99.30% 859

100.00% 9
loo.00"k 200

BenchlTlllrkl

A""log

>=97% win 1 hr
>=97"kwin 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win1 hr
>=97%win1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10hrs
>= 85% win 10hrs
>= 85% win 10hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BellSouth Monthly State Summary
Georgia, March 2002

..---- ... .--- --_.....__.._.. -
().8 Switch PortsiGAI%
().8 Local Interoffice TransoorVGA/%
0-8 ;n;;n+ Port CombinationslGA %
().8 Combo Other/GA %
0-8 xDSL ADSL HDSL and UCL\lGA %
().8 ISDN I nnn UDN UDCliGA/%
().8 Line SharinnIGA/%
().8 2W Analon Loon DesinniGA %
().8 2W Analoo Looo Non-DesionIGA/%
0-8 2W Analon Loon wnNP DesinnIGA %
().8 2W Analoo Looo wnNP Non-DesioniGA/%
0-14 2W Analno Loon wlLNP DesinnIGA %
0-14 2W Analoo Looo wlLNP Non-DesioniGA/%
().8 Other DesionIGA/%
().8 Other Non-DesinnIGA %
0-8 INP StandaloneiGA/%
0-14 LNP Standalone/GAI%\

().8 Switch PortsiGA %
().8 Local InteroffICe TransnorVGA %
().8 Looo + Port CombinalionsIGA/%
0-8 Combo Other/GA %
0-8 xDSL AOSL HDSL and UCLlIr.A/%
().8 ISDN Looo UDN UDClIGA %
0-8 Line SharinoiGA %
0-8 2W Analon Loon Desinnlr.A/%
0-8 2W Analoo Looo Non-DesioniGA %
().8 2W Analon Loon wnNP Desinnlr.A %\
0-8 2W Analoo Looo wnNP Non-DesionIGA/%
0-14 2W Analoo Looo wnLNP DesioniGA %
0-14 2W Analon Loon wnLNP Non-DesinniGA/%
().8 Other DesionIGA/%
().8 Other Non-Desinn/( A%
0-8 INP StandalonelGA, %
0-14 LNP SlandaloneIGA %

~t Intenllll- Partla/lv Mechanized - 10 hours
().8 Switch PortsiGA %
0-8 LocaIlnleroifice TransnorVGAI%
0-8 I nnn + Port CombinationslGA/%
0-8 Combo OtherlGA/%
0-8 xDSL ADSL, HDSL and UCL\lGA %
().8 ISDN I nnn UDN UDC\lr.A/%
0-8 Line SharinoiGA/%
().8 2W Analon Loon DesinnIGA %
().8 2W Analoo Looo Non-DesioniGA %
0-8 2W Analoo Looo wn NP DesionIGA %
0-8 2W Analon Loon wnNP Non-DesinnIGA %
0-14 2W Analoo Looo wnLNP DesionIGA %
0-14 2W Analoo Looo wnLNP Non-DesinniGA %
0-8 Other DesinniGA/%
0-8 Other Non-DesionIGA/%
0-8 INP StandalonelGAI%
0-14 LNP StandaloneiGA %

B.1.8.1
B.1.8.2
B.1.8.3
B.1.8.4
B.1.8.5
B.1.8.6
B.1.8.7
B1.8.8
B.1.8.9
B.1.8.10
B.1.8.11
B.1.8.12
B.1.8.13
B.1.8.14
B.1.8.15
B.1.8.16
B.1.8.17

B.1.4.1
B.1.4.2
B.1.4.3
B.1.4.4
B.1.4.5
B.1.4.6
B.1.4.7
B.1.4.8
B.1.4.9
B.1.4.10
B.1.4.11
B.1.4.12
B.1.4.13
B.1.4.14
B.1.4.15
B.1.4.16
B.1.4.17

B.1.7.1
B.1.7.2
B.1.7.3
B.1.7.4
B.1.7.5
B.1.7.6
B.1.7.7
B.1.7.8
B.1.7.9
B.1.7.10
B.1.7.11
B.1.7.12
B.1.7.13
B.1.7.14
B.1.7.15
B.1.7.16
B.1.7.17

B.1.9.1
B.1.9.2
B.1.9.3
B.1.9.4
B.1.9.5

FOC Tlmellnus -Mechanized
0-9 Switch PortsiGA %
0-9 LocaIlnlerofflCe TransoorVGAI%
0-9 LooP + Port CombinalionsIGA/%
0-9 Combo Other/GA %
0-9 xDSL ADSL HDSL and UCLlIGAI%

>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_ 00.'" I '"'' _ '" I
94.84% 349 NO

0612012002
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Benchmark 1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 8
>= 95% w in 3 hrs 100.00% 1
>= 95% w in 3 hrs 96.95% 95
>= 95% w in 3 hrs 97.18% 2,732
>= 95% w in 3 hrs
>= 95% w in 3 hrs 98.48% 986

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>=85%win 10hrs 93.45% 10376
>= 85% w in 10 hrs
>= 85% w in 10 hrs 78.95% 19
>= 85% win 10 hrs 97.05% 373
>= 85% w in 10 hrs 89.08% 119
>= 85% w in 10 hrs 97.22% 180
>= 85% w in 10 hrs 80.43% 92
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 92.41% 158
>= 85% w in 10 hrs 92.81% 167
>= 85% w in 10 hrs 91.18% 68
>= 85% w in 10 hrs 72.5O"k 749
>= 85% w in 10 hrs
>= 85% w in 10 hrs 93.74% 846

>= 85% w in 36 hrs 100.00% 3
>= 85% w in 36 hrs 100.00% 12
>= 85% w in 36 hrs 98.68% 373
>= 85% w in 36 hrs 100.00% 107
>= 85% w in 36 hrs 100.00% 183
>= 85% w in 36 hrs 100.00% 120
>= 85% w in 36 hrs 100.00% 124
>= 85% w in 36 hrs 100.00% 48
>= 85% w in 36 hrs 100.00% 425
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 100.00% 25
>= 85% w in 36 hrs 100.00% 416
>= 85% w in 36 hrs 99.90% 2006
>= 85% w in 36 hrs 95.00% 20
>= 85% w in 36 hrs 100.00% 534

>=95%
>=95%
>=95%
>=95%
>=95% - 96.60%

I 38;991~>=95% 99.40% 15096 YES
>=95%
>=95%
>=95%
>=95%

FOC 17me/lness • Non-Mechllnlzed

BellSouth Monthly State Summary
Georgia, March 2002

0-9 ISDN Cnon UDN UDC\~A %
0-9 Une SharinalGA(%
0-9 2W Analoo LooD DesianIGA/%
0-9 2W AnaiCYl LOOnNon-DesinnJr.AI%
0-9 2W Analoo LooD wnNP DesianlGA %
0-9 2W AnaiCYl LooD wnNP Non-DesinnIGA %
0-15 2W AnaiCYl Loon wlLNP DesianlGA %
0-15 2W Analoo LooD wnLNP Non-DesiDnlGA %
0-9 Other DesinnIGA %
0-9 Other Non-DesiDnlGA/%
0-9 INP StandaloneiGA %
0-15 LNP StandaloneIGA %

0-9 Switch PortsiGA %
0-9 LocaIlnterDffice TransCYlrt/GAI%
0-9 Loco + Port CombinationslGA %
0-9 Combo Other/GA/%
0-9 xDSL ADSL, HDSL and UCL\~AI%

0-9 ISDN Loco UDN, UDCVGA %
0-9 Une Sharin~AI%
0-9 2W Analoo Looo DesianlGA/%
0-9 2W Analon LooD Non-DesinnIGA %
0-9 2W AnaiCYl Loon wnNP DesianIGA %
0-9 2W Analoo LooD wnNP Non-DesianlGA %
0-15 2W AnaiCYl Loon wlLNP DesinnlGA %
0-15 2W Analoo Looo wnLNP Non-DesianlGA/%
0-9 Other DesinnlGAI%
0-9 Other Non-DesiDnlGA %
0-9 INP StandaloneiGA %
0-15 LNP StandaloneIGA %

FOC & ReJect ReSDOtlse Com..leleness • Mechanized
0-11 Switch PortslEDl/GA %
0-11 Switch PortsITAGiGA/%
0-11 LocaIlnterDffice Trans"' rtlEDl/GA %
0-11 LocallnterDffice Trans!> rtITAGiGA/%
0-11 I non + Port CombinationslEDIIGA/%
0-11 I nnn + Port CombinationslTAGiGA %
0-11 Combo OtherlEDIIGA %
0-11 Combo OtherlTAGlGAI%
0-11 xDSL ADSL, HDSL and UCLIIFDIIGA %
0-11 xDSL ADS HDSL and UCLVTAGiGA/%

. -- ....._...._-- . -- --_. ----_.._.. -- ._ ..__.-
0-9 Switch Ports/GAI%
0-9 Local Interoffice Transoort/GA %
0-9 IMn + Port CombinationslGA/%
0-9 Combo Other/GA %
0-9 xDSL ADSL HDSL and UCLVGA %
0-9 ISDN lllDn ,UDN UDCVGAI%
0-9 Une SharinnIGA %
0-9 2W Analoo Looo DesionIGA %
0-9 2W AnaiCYl LCYln Non-DesinnIGAI%
0-9 2W Analoo Looo wnNP DesiDnlGA %
0-9 2W Analoo Loco wn NP Non-DesianIGA %
0·15 2W AnaiCYl LCYln wlLNP DesinnlGA %
0-15 2W Analoo Loco wlLNP Non-DesianlGA %
0-9 Other DesiDlliGA/%
0-9 Other Non-DesinnIGA %
0-9 INP StandaloneiGA %
0-15 LNP StandaloneiGA %

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore EqUity

8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.7.2
8.1.14.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.14.15.1
8.1.14.15.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2.2
8.1.15.3.1
8.1.15.3.2
8.1.15.4.1
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
8.1.15.7.2
8.1.15.8.1
8.1.15.8.2
8.1.15.9.1
8.1.15.9.2
8.1.15.10.1
8.1.15.10.2
8.1.15.11.1
8.1.15.11.2
8.1.15.12.1
8.1.15.12.2
8.1.15.13.1
8.1.15.13.2
8.1.15.14.1
8.1.15.14.2
8.1.15.15.1
8.1.15.15.2
8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

0612012002
GA030211

0-11 IISDN looP CUDN. UDCVEDIIGA(%
0-11 IISDN Loop (UDN. UDClfTAGlGA(%1
0-11 IUne SharinolEDIIGAC%
0-11 IUne SharingfTAGlGAC%
0-11 12W Analoa Loop Desian/EDIIGAC%
0-11 12W Analoa Loop DesiQll/TAGlGAC%
0-11 J2W Analog Loop Non-DesignlEDIIGA(%
0-11 12W Analog Loop Non-Design/TAGlGAC%
0-11 12W Analoa Loop wnNP DesianlEDIIGA(%'
0-11 1m Analoa Loop wnNP Desian/TAGlGA(%
0-11 12W Analoa Loop wnNP Non-DesianlEDIIGAC%
0-11 12W Analog Loop wnNP Non-DesiQll/TAGlGA(%
0-11 12W Analoa Loop wlLNP Desian/EDIIGAC%
0-11 12W Analoa Loop wlLNP DesianITAGlGAC%
0-11 12W Analoa Loop wlLNP Non-DesianiEDI/GA(%
0-11 12W Analoa Loop wlLNP Non-DesiDn/TAGlGAC%
0-11 IOther DesianlEDIIGAC%
0-11 IOther Design/TAGlGAC%
0-11 IOther Non-Desian/EDIIGAC%
0-11 IOther Non-DesianITAGlGAC%
0-11 IINP StandalonelEDI/GAC%'
0-11 IINP StandalonelTAGlGAC%
0-11 ILNP SlandalonelEDIIGAC%'
0-11 ILNP81anifaloneITAGlGAC%

FOC & Re/eCt ResPOllse Completeness - Partill/Iv Mechanized
0-11 ISwitch PortslEDIIGAC%
0-11 ISwitch PortsITAGlGAC%
0-11 ILocaIlnteroifoce TransoortJEDI/GA(%
0-11 ILocal InteroificeTransoon/TAGIGAC%
0-11 ILoop + Port CornbinationslEDI/GAC%
0-11 ILoop + Port CornbinationsITAGlGAC%
0-11 ICombo OtherIEDI/GAC%
0-11 IComboOtherITAG/GAC%'
0-11 IxDSL (ADSL, HDSL and UCLVEDI/GAC%
0-11 IxDSL (ADSL HDSL and UCLlfTAGlGAC%'
,0-11 IISDN Loop (UDN, UDCVEDIIGA(%
0-11 IISDN LOOPCUDN, UDClfTAGlGAC%
0-11 IUne SharinolEDIIGA(%
0-11 IUne SharingfTAGlGA(%
0-11 12W Analoa Loop Desian/EDlIGAC%
0-11 12W Analoa Loop DesiQll/TAGlGAC%
0-11 12W Analoa Loop Non-DesianlEDIIGAC%
0-11 12W Analoa Loop Non-DesiQll/TAGlGAC%
0-11 12W Analog Loop wnNP DesignlEDIIGAC%
0-11 12W Analoa LoopwnNP Desian/TAGlGAC%
0-11 12W Analog Loop wnNP Non-Desian/EDIIGA(%
0-11 12W Analoa LoopwnNP Non-DesiQll/TAGlGAC%
0-11 12W Analoa Loop wlLNP DesianlEDIIGAC%
0-11 12W Analoa LoopwlLNP Desian/TAGlGA(%
0-11 12W Analoa Loop wlLNP Non-DesianlEDI/GN%
0-11 12W Analog Loop wlLNP Non-Desian/TAGlGAC%
0-11 IOther DesianlEDI/GAC%
0-11 IOther Design/TAGlGAC%
0-11 IOther Non-DesiDniEDIIGAC%'
0-11 IOther Non-DesiQll/TAGlGAC%
0-11 IINP SlandalonelEDI/GAC%
0-11 IINP SlandaloneITAGlGAC%
0-11 ILNP StandalonelEDI/GAC%'
0-11 ILNP StandalonelfAGlGAC%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00%
95.10%
99.78%
95.71%
97.19%
100.00%

95.38%

100.00%
100.00%

100.00%
100.00%
100.00%
97.90"/0
98.12%

98.54%
100.000..

96.60%
99.63%

20.59%
40.000..
100.000..
99.48%
100.00%
98.15%
98.94%

100.00%
100.00%
100.000..

100.000/0
100.00%
100.000..
100.00%
98.41%
100.000..
99.38%
97.41%

98.49%
99.48%

10
143
449
163
356
33

130

19
3

11
106
29

2.576
1.010

890
221

9,303
5,350

34
35
45
387
94

108
188
36
3

109

211
21

191
63
27
973
270

926
192

YES
YES
YES
YES
YES
YES

YES

YES
YES

YES
YES
YES
YES
YES

YES
YES

YES
YES

NO
NO
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
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8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

BellSouth Monthly State Summary
Georgia, March 2002

,--..,.... fill' f"WIII;;'~1 nC"_VVI"'-':: "",,,,,.,tnC~IS'•• - ,,,v'''WfC'i,r.,,~c:v

0-11 Switch PortslGA %
0-11 Local Interoffice TransoorVGAl%
0-11 Loco + Port CombinationsIGA %
0-11 Combo Other/GAl%
0-11 xDSL ADSL, HDSL and UCLVC A %
0-11 ISDN Loon UDN UOCVGAI%
0-11 Une SharinalGAl%
0-t 1 2W Analoo Looo DesianIGA %
0-11 2W AnalOQ Loop Non-DesiQnlGA %
0-11 2W AnalOQ Looo wnNP DesiwGA %
0-11 2W Analoo Looo wnNP Non-DesianIGA %
0-11 2W AnalOQ Loop wlLNP DesiQnlGA %
0-11 2W Analoo Looo wlLNP Non-DesianlGAl%
0-11 Other DesionIGAI%
0-11 Other Non-DesiQnlGA %
0-11 INP StandalonelGAl%
0-11 LNP StandaloneIGA %

FOC & Relect RaDonse ComDieteness (MUn/DIe ResoonsesJ - Mechanized

Benchmark I
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZSCore EqUity

100.00% 3
100.000/0 30
94.82% 792
97.14% 140
97.09% 275
98.45% 193

100.00'% 161
94.200/0 69
93.33% 525

91.67% 12
97.22% 36
98.85% 607
96.11% 2932
84.85% 33
96.40% 833

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
6.1.17.7.1
6.1.17.7.2
6.1.17.8.1
6.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

0-11 ISwitch PortslEDIIGAC%
0-11 ISwitch PortslTAGlGAl%
0-11 ILocai Interoffice TransoortlEDIIGAC%
0-11 ILocai Interoffice TransoortlTAG/GAC%
0-11 ILoco + Port CombinationslEDIIGAC%
0-11 ILoop + Port CombinationsITAGlGAC%
0-11 ICombo OtherIEDI/GAC%
0-11 IComboOtherfTAGlGAC%
0-11 IxDSL CADSL HDSL and UCLl/EDIIGAC%
0-11 IxDSLCADSL HDSL and UCLVTAG/GAl%
0-11 IiSDN Loop CUDN, UOCl/EDIIGAC%
0-11 IISDN Loop IUDN, UOCVTAGlGAl%
0-11 IUne SharinaiEDIIGAl%
0-11 IUne SharinaITAG/GAC%
0·11 12W AnalOQ Loop DesiQnlEDIIGAC%
0-11 12W AnalOQ Loop DesiQnITAGlGAC%
0-11 12W AnalOQ Loop Non·DesiQrtlEDIIGAl%
0-11 12W AnalOQ Loop Non-DesionfTAGlGAC%
0-11 12W AnalOQ Loop wnNP DesiQnlEDIIGAl%'
0-11 12W AnalOQ Loop wnNP DesiQnlTAGlGAC%
0-11 12W AnalOQ Loop wnNP Non-DesiQnlEDIIGAC%
0-11 12W AnalOQ Loop wnNP Non-DesiQnITAGlGAC%
0-11 12W AnalO(] Loop wlLNP DesiQrtlEDIIGAC%
0-11 12W AnalO(] Loop wlLNP DesiQnlTAGlGAC%
0-11 12W AnalOQ Loop wlLNP Non-DesiQnlEDIIGAl%
0-11 12W AnalO(] Loop wlLNP Non-DesiQnlTAGlGAC%
0·11 IOther DeslCnlEDI/GAC%
0-11 IOther DeslCnITAGlGAC%
0-11 IOther Non-DesiQrtlEDI/GAC%
0-11 IOther Non-DesionfTAGIGAC%
0-11 IINP StandalonelEDIIGAl%
0-11 IINP StandalonefTAGlGAl%
0-11 ILNP StandalonelEDIIGAl%
0-11 ILNP StandafooefTAGlGAC%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

98,98% n435
99.14% 30,102

79.38% 605
87.66% 624
100.00"10 20
94.98% 279
90.86% 897
91.54% 319
97.58% 702

100.00"/0 66

96.46% 254

92.11% 38
100.000/0 6

95.45% 22
99.53% 212

100.00"10 58
93.47% 5098
96.10% 2,001

87.44% 1,767
63.26% 442

8.1.18.1.1
8.1.18.1.2
6.1.18.2.1
8.1.18.2.2
8.1.18.3.1

0612012002
GA030211

FOC & Relect Resoonse ComDieteness (MUn/DIe Res_sJ - Part/a/Iv Mechanized
0-11 ISwitch PortslEDIIGAC%
0-11 ISwitch PortsITAGlGAl%
0-11 ILocaJ InteroffICe TransoortlEDIIGAC%
0-11 ILocal Interoffice TransoortITAGlGAl%
0-11 ILoop + Port CombinationslEDIIGAC%

>=95%
>=95%
>=95%
>=95%
>=95% _~M,I "200 _ = I
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Benchl1lllrlll BST 85T CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DevlaUon Error ZSccre Equity

>=95% 93.93% I 10,680 NO
>=95%
>=95%
>=95% 21.95% 41
>=95% 55.10"k 49
>=95% 100.00% 90
>=95% 97.67% 772
>=95% 94.15% 188
>=95% 93.46% 214
>=95% 97.86% 374
>=95% 97.22% 72
>=95% 100.00% 6
>=95% 97.71% 218
>=95%
>=95%
>=95%
>=95%
>=95% 78.44% 422
>=95% 68.1O"k 42
>=95% 100.00% 2
>=95% 78.80"/0 382
>=95% 94.40% 125
>=95% 96.30"/0 54
>=95% 99.18% 1,940
>=95% 97.37% 533
>=95%
>=95%
>=95% - 80.74% I 1,838

~>=95% 80.42% 383 NO

>=95% 100.00% 6
>=95% 95.00% 60
>=95% 93.91% 1543
>=95% 93.84% 276
>=95% 95.94% 542
>=950/0 97.65% 383
>=95% 95.34% 322
>=95% 94.03% 134
>=95% 94.78% 1015
>=95%
>=95%
>=95% 91.30% 23
>=95% 95.77% 71
>=95% 96.52% 1207
>=95% 96.59% 5750
>=95% 90.16% 61
>=95% 95.9O"k 1,636

BellSouth Monthly State Summary
Georgia, March 2002

0-11 Looo + Port CombinationsITAGIGA %
0-11 Corrbo OtherlED11GA %
0-11 Combo OtherlTAGlGAI%
0-11 xDSL ADSL HDSL and UCLlIEDVGA %
0-11 xDSL ADSL HDSL and UCLV AGIGA %
0-11 ISDN Lnnn UDN UDC\II=DIIGA %
0-11 ISDN Looo UDN UDCV AGIGA %
0-11 Une SharinnlEDllGA %
0-11 Une Sharim'" AGIGA %
0-11 2W Analoo Looo DesionlEDIIGA %
0-11 2W Analnn Lnnn DesinnITAGIGA %
0-11 2W Analoo Looo Non-DesionlEDIIGA %
0-11 2W Analoo Looo Non-DesinnITAGIGA %
0-11 2W Analnn Loon wnNP DesionlEDIIGAl%
0-11 2W Analoo Looo wnNP DesionITAGIGA %
0-11 2W Analnn Lnnn wnNP Non-DesinnlEDI/GA %
0-11 2W Analoo Looo wnNP Non-DesionlTAGlGAl%
0-11 2W Analoo Looo wnLNP DesionlEDVGA %
0-11 2W Analnn I nnn wnLNP DesinnITAGlGAI%
0-11 2W Analoo Looo wnLNP Non-DesionlEDIIGA %
0-11 2W Analoo Looo wnLNP Non-DesinnITAGlGAI%
0-11 Other DesinnlEDllGA %
0-11 Other Desionf AGIGA %
0-11 Other Non-DesionlEDIIGA/%
0-11 Other Non-DesinnITAGIGA %
0-11 INP StandalonelEDI/GAl%
0-11 INP StandaloneITAGIGA %
0-11 LNP StandalonelEDI/GA/%
0-11 LNP StandaloneITAGIGA %

FOC" ReilJet ResDOIJBe Com__ss (MuntDIe ResOD.....sl- Non-Mechanized
0-11 Switch PortslGAl%
0-11 Local InteroffICe TransnnrVGA %
0-11 Lnnn + Port CombinationsIGAI%
0-11 Combo Other/GA %
0-11 xDSL ADSL, HDSL and UCLl1GA %
0-11 ISDN I nnn UDN UDCVGA %
0-11 Une SharinolGA %
0-11 2W Analnn Lnnn DesinnlGA %
0-11 2W Analoo Looo Non-DesionIGA %
0-11 2W Analnn Loon wnNP DesinnIGA %
0-11 2W Analoo Looo wnNP Non-DesionIGAl%
0-11 2W Analoo Looo wnLNP DesinnlGA %
0-11 2W Analnn Loon wnLNP Non-DesionlGA %
0-11 Other DesionIGA %
0-11 Other Non-DesinnIGA/%
0-11 INP StandalonelGAl%
0-11 LNP StandalonelGA %

B.1.18.3.2
B.1.18.4.1
B.1.18.4.2
B.1.18.5.1
B.1.18.5.2
B.1.18.6.1
B.1.18.6.2
B.1.18.7.1
B.1.18.7.2
B.1.18.8.1
B.1.18.8.2
B.1.18.9.1
B.1.18.9.2
B.1.18.10.1
B.1.18.10.2
B.1.18.11.1
B.1.18.11.2
B.1.18.12.1
B.1.18.12.2
B.1.18.13.1
B.1.18.13.2
B.1.18.14.1
B.1.18.14.2
B.1.18.15.1
B.1.18.15.2
B.1.18.16.1
B.1.18.16.2
8.1.18.17.1
B.1.18.17.2

B.1.19.1
B.1.19.2
B.1.19.3
B.1.19.4
B.1.19.5
B.1.19.6
B.1.19.7
B.1.19.8
B.1.19.9
B.1.19.10
B.1.19.11
B.1.19.12
B.1.19.13
B.1.19.14
B.1.19.15
B.1.19.16
B.1.19.17

B.2.1.1.1.1
B.2.1.1.1.2
B.2.1.1.2.1
B.2.1.1.2.2
B.2.1.2.1.1
B.2.1.2.1.2
B.2.1.2.2.1
B.2.1.2.2.2
B.2.1.3.1.1

_._-- -_...._-_......._.
P-4 Switch Portsl<10 circuitsIDisoatch/GAldavs)
P-4 Switch PortsldO circuitsINon-DisoatchIGA davsl
P-4 Switch Portsl> 10 circuitslDisoatch/GA davsl
P-4 Switch Portsl>-1 0 circuitsINon-DisoatchIGA davsl
P-4 Local Interoffice TransoorV<1 0 circuitsIDisoatchlGAldavs)
P-4 Local Interoffice TransoorV<1 0 circuitsINon-Disoatch/GA davs\
P-4 Local Interoffice TransoorV>-10 circuitsIDisoatch/GA daYS)
P-4 Local Interoffice TransoorV>=1 0 circuitsINon-DisoatchlGA dayS
P-4 Looo + Port Combinations/<1 0 circuitsIDisoatch/GAldavsl

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&B

3.69 53252 4.668
0.83 405253 1.371
8.53 177 12.611
0.50 8 0.309

37.42 2948 15.50 2 28.085 19.68594 1.1033 YES

3.79 54618 4.24 738 4.960 0.18380 -2.4403 NO
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore EqUity

B.2.1.3.1.2
B.2.1.3.1.3
B.2.1.3.1.4
B.2.1.3.2.1
B.2.1.3.2.2
B.2.1.3.2.3
B.2.1.3.2.4
B.2.1.4.1.1
B.2.1.4.1.4
B.2.1.4.2.1
B.2.1.4.2.4
B.2.1.6.3.1
B.2.1.6.3.2
B.2.1.6.4.1
B.2.1.6.4.2
B.2.1.6.5.1
B.2.1.6.5.2
B.2.1.7.3.1
B.2.1.7.3.2
B.2.1.7.4.1
B.2.1.7.4.2
B.2.1.7.5.1
B.2.1.7.5.2
B.2.1.8.1.1
B.2.1.8.1.2
B.2.1.8.2.1
B.2.1.8.2.2
B.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.2.1
B.2.1.9.2.4
B.2.1.10.1.1
B.2.1.10.1.2
B.2.1.10.2.1
B.2.1.10.2.2
B.2.1.11.1.1
B.2.1.11.1.4
B.2.1.11.2.1
B.2.1.11.2.4
B.2.1.12.1.1
B.2.1.12.1.2
B.2.1.12.2.1
B.2.1.12.2.2
B.2.1.13.1.1
B.2.1.13.1.4
B.2.1.13.2.1
B.2.1.13.2.4
B.2.1.14.1.1
B.2.1.14.1.2
B.2.1.14.2.1
B.2.1.14.2.2
B.2.1.15.1.1
B.2.1.15.1.2
B.2.1.15.2.1
B.2.1.15.2.2
B.2.1.16.1.1
B.2.1.16.1.2
B.2.1.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
B.2.1.17.1.2

0612012002
GA030211

P-4 Looo + Port Combinations!<1 0 circuitsINon-DisoatchIGA da"'"
P-4 LOtlD + Port Combinations!<1 0 circuitslSwitch Based Orders/GAfl!avsl
P-4 Looo + Port Combinations!<1 0 circuitsIDisoatch InIGA days)
P-4 Looo + Port Combinations!>_1 0 circuitsIDisoatchlGA da"")
P-4 LOtlD + Port Combinations!> 10 circuitsINon-DisoatchIGAidaYSl
P-4 Looo + Port Combinations!> 10 circuitslSwitch Based Orders/GAida"")
P-4 Looo + Port Combinations!>-1 0 circuitsIDisoatch InIGA da""\
P-4 Combo Other/<1 0 circuitsIDispatchiGA dayS)
P-4 Combo Other/<1 0 circuitsIDispatch InIGA dayS)
P-4 Combo Other/> 10 circuitsIDisoatchIGA dayS)
P-4 Combo Other!> 10 circuitsIDisoatch InlGAidavs)
P-4 UNE ISDNI<6 circuitsIDisoatchiGA daYS)
P-4 UNE ISDNI<6 circuitsINon-Dispatch/GA davs!
P-4 UNE ISDNI6-13 circuitslDisoatchiGA dav
P-4 UNE ISDNl6-13 circuitsINon-DisoatchiGA days)
P-4 UNE ISDNI> 14 circuitsIDispatchlGAida
P-4 UNE ISDN!> 14 circuitsINon-DisoatchiG daYSl
P-4 UneSharinQl<6 circuitsIDisoatchlGAIda
P-4 UneSharinQl<6 circuitsINon-DisoatchlG daw!
P-4 UneSharinG 6-13 circuilslDisoatchlGAidaYSI
P-4 UneSharinG 6-13 circuilslNon-DispatchlGA daVS!
P-4 UneSharinG > 14 circuitsIDisoatchlGA daw
P-4 UneSharinG >-14 circuitsINon-DisoatchiGAI daYS)
P-4 2W Analoo Looo Desianl<10 circuitslDispatchIGA/daYSI
P-4 2W Analoa Loop Desianl<10 circuitsINon-DisoatchIGAidaYS)
P-4 2W Analoo Looo Desian!>-10 circuitslDisoatch/GA da"'"
P-4 2W Analoo Looo Desianl> 10 circuitsINon-DispatchlGA daYS)
P-4 2W Analoa Loop Non-Desianl<10 circuitsIDisoatchIGA daYS)
P-4 2W Analoo Looo Non-Deslanl<10 circuitsIDisoatch IniGA da"")
P-4 2W Analoo LOOD Non-Designl> 10 circuitslDisoatchlGA days)
P-4 2W Analoa Loop Non-Desian!> 10circuitsIDispatch InIGA dallS'
P-4 2W Analoo Looo wnNP Desianl<10 circuitsIDisoatchlGA da""\
P-4 2W Analoa Loop wnNP Designl<10 circuilslNon-DisoatchIGA dayS
P-4 2W Analoa Loop wnNP Desianl> 10 circuitsIDisoatchlGA da"")
P-4 2W Analoo LooD wnNP Desianl> 10 circuitslNon-Dis""tchIGA da"'"
P-4 2W Analoa Loop wnNP Non-Desianl<10 circuits/DisoatchiGA daYS)
P-4 2W Analoa Looo wnNP Non-Desianl<10 circuits/Dis atch InIGA da"'"
P-4 2W Analoo Looo wnNP Non-Design!> 10 circuitsIDisoatchIGA dallSl
P-4 2W Analoa Loop wnNP Non-Desianl> 10 circuitsIDisoatch InlGAlda"")
P-4 2W Analo Looo wlLNP Desianl<10 circuitsIDispatchlGA da"")
P-4 2W Analo Looo wlLNP Desianl<10 circuitsINon-DisoatchlGA daYS)
P-4 2W Analo Looo wlLNP Desianl>-10 circuitsIDis""tchiGA da"")
P-4 2W Analo Loop wlLNP Designl> 10 circuitsINon-DisoatchIGAidallS)
P-4 2W Analo Looo wlLNP Non-Desian/<10 circuitsIDisoatchlGA da"")
P-4 2W Analoo Looo wlLNP Non-Desianl<10 circuitslDisoatch IniGA dallS'
P-4 2W Analoo Loop wlLNP Non-Desianl>-10 circuilslDisoatchiGAIdallS)
P-4 2W Analoo Looo wlLNP Non-DesiolV>-10 circuitsIDis""tch IniGA davs
P-4 Other Desianl<1 0 circuitsIDisoatchlGA/davs)
P-4 Other Desianl<1 0 circuitsINon-DisoatchIGA dallS)
P-4 Other Designl> 10 circuilslDispatchlGA dayS
P-4 Other Desianl> 10 circuilslNon-DispatchlGA dayS)
P-4 Other Non-Desianl<1 0 circuitsIDispatchIGA dayS
P-4 Other Non-Desianl<1 0 circuitslNon-DisoatchlGA dallS'
P-4 Other Non-Desi nI> 10 circuitsIDisoatchlG
P-4 Other Non-Desi nI> 10 circuitsINon-DispatchiGA days)
P-4 INP Standalone 1<10 circuilslDispatchiGA dayS!
P-4 INP Standalone 1<10 circuitsINon-DisoatchiGA da
P-4 INP Standalone I> 10 circuitsIDisoatchlGA dayS)
P-4 INP Standalone I> 10 circuitsINon-DisoatchlGA daYS)
P-4 LNP Standalone 1<10 circuitsIDisoatchiGA days\
P-4 LNP Standalone 1<10 circuilslNon-DispatchiGA daysI

R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D- Disp
R&B&D - Disp
R&B&D-Disp

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B-Disp
R&B- Disp
R&B- Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B- Disp
R&B- Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&B-Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

0.84 412272 0.71 15386 1.410 0.01158 11.7093 YES
0.33 239113 0.33 9,213 0.000 ooסס0.0 YES
1.54 173,159 1.26 6173 1.971 0.02554 11.0146 YES
10.23 254 6.86 7 14.733 5.84487 0.5979 YES
3.25 193 3.00 2 6.226 4.42502 0.0574 YES
0.33 66 0.000
4.77 127 3.00 2 7.230 5.15248 0.3438 YES
4.87 57134 12.23 289 8.861 0.52256 -140880 NO
4.87 57134 8.861
14.47 306 37.645
14.47 306 37.645
14.39 384 11.31 182 13.526 1.21720 2.5283 YES
0.93 210 1.800
12.00 2 12.00 1 0.000 ooסס0.0 YES
0.33 3 0000

3.97 6280 5.96 80 2.625 0.29531 -6.7381 NO
3.58 2,864 3.88 310 0.898 0.05369 -5.5244 NO
10.02 41 8.144
11.62 21 8.188
3.00 1 0.000

3.79 54618 5.00 80 4.980 055491 -2.1716 NO
3.79 54,618 4.980

10.23 254 6.00 4 14.733 7.42442 0.5700 YES
10.23 254 14.733
3.69 53252 3.42 78 4.668 0.52892 0.5162 YES
1.55 166,838 1.922
8.53 177 6.00 1 12.611 12.64667 0.2000 YES
1.00 2 0.000
3.79 54,618 4.980
3.79 54618 4.980
10.23 254 14.733
10.23 254 14.733
3.69 53,252 4.668
1.55 166838 1.922
8.53 177 12.611
1.00 2 0.000
3.79 54618 4.94 34 4.980 0.85084 -1.3472 YES
3.79 54,618 4.980

10.23 254 14.733
10.23 254 14.733
3.69 53,252 5.41 54 4.668 0.63554 -2.6994 NO
1.55 166,838 4.50 18 1.922 0.45306 -6.5116 NO
8.53 177 7.67 3 12.611 7.34246 0.1175 YES
1.00 2 0.000

28.13 2,516 28.00 2 26.141 18.49155 0.0089 YES
10.41 508 7.893
35.15 52 62.901
9.67 3 9.815
3.79 54618 6.00 1 4.980 4.95970 -0.4446 YES
0.84 412272 0.33 1 1.410 1.41038 0.3804 YES
10.23 254 14.733
3.25 193 6.226
3.69 53252 4668
0.83 405,253 1.371
8.53 177 12.611
0.50 8 0309
3.69 53,252 0.33 4 4.668 2.33404 1.4389 YES
0.83 405,253 0.68 1,805 1.371 0.03234 4.7168 YES

page 18 of 47



BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

AMlog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

SUlndard
Devl8Uon

SUlndard
EITOI' ZSeore Equity

P-4 LNP Standalooel/>~10 circuitslDisoatchlGAldavsl
P-4 LNP Standalooe 1>-10 circuitsINOO.~~tchlGAlaavsl
P-4 Di "tal ..000 < OSl/<10 circuilslDisoatehJ days)
P-4 Di .ta1 ..000 < OSl/<l 0 circuitslNoo-DisoaichiGAldavsl
P-4 Di .ta1 lOD < OSl/> 10 circuilslDisoatchIGAlda
P-4 Di· IOn < OSl/> 10 circuits/Noo·DisoatchIGA davsl
P-4 Di· lOD >- OSl/<l 0 circuitslDisoatchlGAlda
P-4 Di· lOD> OSl!<10 circultslNon-OisoatchlGA days)
P-4 Di· llJIJ >- OSl/>-l 0 circuitsIDisoatchlGAida ISl
P-4 Di· llJIJ >- OSl/>-l 0 circuitsINon·DisoatchIG daYS)

8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

8.2.2.1
8.2.2.2

Order ComDIelkm IntetwJ _in X till'
P-4 IxOSL IADSL HOSL and UCL:
P-4 IxDSL IADSL HOSL and UCL'

HeldOrdets

with Condiliooina/<6 circuitslDisoatchIGAlda'
YiloCOnditiooina/<6 circuitslDisoatchlGAlda'

R&8(POTS)
R&8(POTS)

Digital Loop < OSl
Digital Loop < OSl
Digital Loop < OSl
Digital Loop < OSl
Digital Loop >= OSl
Digital Loop >= OSl
Digital Loop >= OSl
Digital Loop >= OSl

14 days
7 days

8.53 177 12.611
0.50 8 0.33 5 0.309 0.17593 0.9473 YES
5.03 6968 8.66 312 5.600 0.32405 -11.2021 NO
3.87 3483 3.081
8.55 20 7.626
7.50 8 3.024

28.81 306 6.27 133 29.772 3.09215 6.6419 YES
7.32 409 11.764
69.75 12 171.862
3.88 94 7.715

_~O~ll~7 _~~I

8.2.3.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3
8.2.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3

06120I2002
GA030211

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

Switch PortsI<10 circuitslFacili1YlGAldavs)
Switch Ports!<10 circuitslEquipmenVGAldaVS)
Switch Ports!<10 circuitslOlherlGAIdavs)
Switch PortsI>=l 0 circuitslFacilitvlGAldavs)
Switch PortsI>=10 circuitslEQuipmenllGAldavs)
Switch Ports!>=10 circuitslOtherlGAldavs)
LocaIlnterolfice Transoort/<l 0 circuitsIFacilitvIGA(da'
LocaIlnterollice Transoort/<l 0 circuitsIEQuipmentIGAldavs)
LocaIlnterolfice Transoort/<10 circuitslOtherlGAldavsl
LocaIlnterollice Transoort/>=l 0 circuitslFacilitvlGAIdaVS)
LocaIlnterollice Transoortl>=l 0 circuitslEQUipmentIGAldavs)
LocaIlnterollice Transoort/>=10 circuitslOtherlGAlda'
Looo + Port Combinatioos/<10 circuitsIFacilitvlGAldaI
Looo + Port Combinatioos/<10 circuitsIEQuipmentIGA(davsl
Looo + Port Combinatioos/<10 circuitslOlherIGA(da..
Looo + Port Combinatioosl>=l 0 circuitslFacilitvlGAldavs)
Looo + Port Combinatioosl>=10 circuitslEQuipmentIGAldavsl
Looo + Port Combinatioosl>=10 circuitslOtherlGAIdavsl
Combo Other/<10 circuitsIFacililylGAldavs)
Combo Other/<10 circuitsIEqujomentIGAldavsl
Combo Other/<l 0 circuitslOtherlGAldavsl
Combo Otherl>=10 circuitslFaclli1VlGAidavs)
Combo Other/>=10 circuitslEQUipmenl/GA(davsl
Combo Other/>=10 circuitslOtherlGAldays)
xDSL IADSL HOSL and UCLY<10 circuitsIFacililylGA(davsl
xDSL IADSL HOSL and UCLY<10 circuitsIEQUipmenl/GAldays)
xDSL IADSL HOSL and UCLY<10 circuitslOtherlGAldavsl
xOSL IADSL HOSL and UCLY>=10 circuitsIFacilitvlGAldavsl
xOSL (ADSL HOSL and UCLl/>=10 circuitsIEQUipmentIGAldavsl
xOSL (ADSL HOSL and UCLV>=10 circuitslOther/GAldavsl
UNE ISONl<10 circuitslFacilitvlGAldays)
UNE ISDNI<10 circuitslEQUipmenl/GA(davs)
UNE ISONl<10 circuitslOtherlGAldavsl
UNE ISONl>=10 circuitsIFacilitvlGAldavsl
UNE ISON!>=10 circuitsIEQUiomenl/GAldavsl
UNE ISON!>=10 circuitslOlherlGAlda'
Une Sharina/<10 circuitsIFacilitvlGAldavsl
Une Sharina/<10 circuitsIEQUipmentIGAldavsl
Une Sharina/<10 circuitslOtherlGAldavs)
Une Sharina/>=10 circuitslFacilitvlGAIdavsl
Une Sharina/>=10 circuitslEQUipmentIGAldaysl
Une Sharina/>=10 circuitslOtherlGAldavs)
2W Analoa Looo Desianl<10 circuitsIFacili1YlGAIdavsl
2W AnaJoa Loop Desianl<10 circuitsIEquipmentIGAidavs)
2W AnaJoa Looo Desianl<10 circuitslOlherlGA(davs)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

OSll OS3 - Interoffice
OSll 0S3 • Interoffice
OSll 0S3 - InteroffICe
OSll OS3 -Interoffice
OSll OS3 ·Interollice
OSll OS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&B&O-Disp
R&B&O· Disp
R&B&O-Oisp
R&B&O· Disp
R&B&O - Disp
R&B&O· Disp
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail

ISON-8RI
ISON-8RI
ISON-8RI
ISON-8RI
ISON-8RI
ISON-8RI

AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail

R&8 - Disp
R&8-0isp
R&8-0isp

5.50 2 0.707
0.00 0
12.33 3 8.505
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
12.00 2 0.00 0 0.000 YES

5.50 2 0.00 0 0.707 YES
0.00 0 0.00 0 YES
12.33 3 0.00 0 8.505 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.50 2 0.00 0 0.707 YES
0.00 0 0.00 0 YES
12.33 3 0.00 0 8.505 YES
0.00 0
0.00 0
0.00 0
5.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

5.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
5.50 2 0.00 0 0.707 YES
0.00 0 0.00 0 YES
12.33 3 0.00 0 8.505 YES
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BellSouth Monthly State Summary
Georgia, March 2002 Bench_rill

Analog
SST

Meesure
BST

Volume
CLEC

_sure
CLEC

Volume
Slanclolrd Slandard
Devt.UOll Error ZScono Equity

B.2.3.8.2.1
B.2.3.8.2.2
B.2.3.8.2.3
B.2.3.9.1.1
B.2.3.9.1.2
B.2.3.9.1.3
B.2.3.9.2.1
B.2.3.9.2.2
B.2.3.9.2.3
B.2.3.10.1.1
B.2.3.10.1.2
B.2.3.10.1.3
B.2.3.10.2.1
B.2.3.10.2.2
B.2.3.10.2.3
B.2.3.11.1.1
B.2.3.11.1.2
B.2.3.11.1.3
B.2.3.11.2.1
B.2.3.11.2.2
B.2.3.11.2.3
B.2.3.12.1.1
B.2.3.12.1.2
B.2.3.12.1.3
B.2.3.12.2.1
B.2.3.12.2.2
B.2.3.12.2.3
B.2.3.13.1.1
B.2.3.13.1.2
B.2.3.13.1.3
B.2.3.13.2.1
B.2.3.13.2.2
B.2.3.13.2.3
B.2.3.14.1.1
B.2.3.14.1.2
B.2.3.14.1.3
B.2.3.14.2.1
B.2.3.14.2.2
B.2.3.14.2.3
B.2.3.15.1.1
B.2.3.15.1 .2
B.2.3.15.1.3
B.2.3.15.2.1
B.2.3.15.2.2
B.2.3.15.2.3
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.16.1.3
B.2.3.16.2.1
B.2.3.16.2.2
B.2.3.16.2.3
B.2.3.17.1.1
B.2.3.17.1.2
B.2.3.17.1.3
B.2.3.17.2.1
B.2.3.17.2.2
B.2.3.17.2.3
B.2.3.18.1.1
B.2.3.18.1.2
B.2.3.18.1.3
B.2.3.18.2.1

0612012002
GA030211

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

2W AnaJoa Loop Desian/>=10 circuitSlFacilitvlGAldavsl
2W AnaJoa Loop Desianl>=10 circuitslEwiornentIGAldavs\
2W AnaJoa Loop Desian/>=10 circuitslOtherlGAldavs)
2W AnaJoa Loop Non-Desian/<10 circuitsIFacilitvlGAldavsl
2W Analog Loop Non-Design/<10 circuitsIEguipmentIGAldavsl
2W AnaJoa Loop Non-Desian/<10 circuitslOtherlGACdavsl
2W Ana!og Loop Non-Design/>=10 circuitslFacilitvlGACdays)
2W AnaJoa Loop Non-Desian/>-10 circuitslEauiornentIGAldavsl
2W AnaJoa Loop Non-Desianl>=1 0 circuitslOtherlGAldavsl
2W Analoa Looo wllNP Desianl<10 circuitsIFacilitvlGAldavsl
2W Analoa Loop wllNP Desian/<10 circuitsIEauiornentIGAldaYSI
2W AnaJoa Loop wllNP DeSian/<10 circuitslOtherlGAldavsl
2W AnaJoa Loop wllNP Desianl>=1 0 circuitslFacilitvlGAldavsl
2W AnaJoa Loop wllNP Desian/>=1 0 circuitslEauioment/GA(davsl
2W AnaJoa Loop wllNP Desianl>=10 circuitslOtherlGAldavs
2W AnaJoa Loop wllNP Non-Desian/<1 0 circuitsIFacilitvlGAldavsl
2W AnaJoa Loop wllNP Non-Desian/<10 circuitsIEauiornentIGAldavsl
2W Analoa Looo wllNP Non-Desianl<1 0 circuitsiOlherlGAldavsl
2W AnaJoa Loop wllNP Non-Desianl>=10 circuitslFacilitvlGAldavsl
2W AnaJoa Loop wllNP Non-Desianl>-10 circuitslEauipmentIGAldavsl
2W Analoa Looo wllNP Non-Desianl>-10 circuitslOtherlGAldavsl
2W AnaJoa Looo wllNP Desianl<10 circuitslFacilitvlGAlda'
2W AnaJoa Loop wllNP Desianl<10 circuitslEauipmenVGAldavsl
2W AnaJoa Looo wllNP Desian/<10 circuitslOtherlGAlda'
2W Analoa Looo wllNP Desianl>=10 circuitsIFacilitvlGAldavs)
2W Analoa Loop wlLNP Desian/>-10 circuitsIEauiomentIGAldavsl
2W Analoa Looo wA.NP Desianl>=10 circuitslOtherlGAldavs
2W AnaJoa Loop wllNP Non-Desian/<10 circuitslFacilitvlGAldavsl
2W Analoa LooDwA.NP Non-Desian/<10 circuitslEauipmentIGAldavsl
2W Analoa Looo wA.NP Non-Desian/<10 circuitslOtherlGAldavsl
2W Analoa Loop wllNP Non-Desian/>=10 circuitsIFacilitvlGAldavsl
2W AnalOn Looo wllNP Non-Desian/>-10 circuttslEauipmentIGAldavsl
2W Analoa Looo wllNP Non-Desian/>=10 circuttslOtherlGAldavsl
Other Desianl<10 circuitsIFacilitv/GAldavsl
Other Desianl<10 circuitsIEauiomentIGAldavsl
Other Desianl<10 circuitslOtherlGAlda'
Other Desian/>=10 cirCuitslFacililylGAldaysI
Other Design!> 10 circuitslEauipment/GA(daYSI I
Other Desianl>-1 0 circuitslOtherlGAldavsl
Other Non-Desianl<10 circuitsIFacilitvlGAldavsl
Other Non-Desianl<10 circuitsIEauiomentlGACdavsl
Other Non-Desianl<fO circuitslOtherlGAldavs'
Other Non-Desian!>=10 circuitslFacilitv/GA(da""\
Other Non-Desian/>=10 circuitSiEauiomentIGAldavsl
Other Non-Desian/>=10 circuitslOtherlGAlda'
INP IStandaJoneV<10 circuitsIFacilitvlGAlda'
INP IStandaJoneV<10 circtiiisIEauiornentIGACdavsl
INP IStandaJoneV<10 circuilslOtherlGAldavs
INP IStandaJonel!>=10 circuitsIFacililylGACdavsl
INP IStandaJoneV>=10 circuitsIEauiornentIGAlda"'"
INP IStandaJoneV>=10 circuitslOtherlGAldaV!
LNP CSlandaJoneV<10 circuitsIFacilitvlGAldavsl
LNP ISlandaJoneV<1 0 circuitslEauipmentIGACdavs~

LNP (StandaJoneV<1 0 circuitslOtherlGAfdavs
LNP IStandaJonel!>=10 circuitsIFacililyIGAlda""\
LNP IStandaJoneV>=10 circuitsIEauiornentIGAldavsl
LNP IStandaJoneV>=10 circuitslOtherlGAldavs
Diana! Loop < DS1/<10 circuitslFacililylGACda'
Diana! Loop < DS1/<10 circuitslEauiornent/GA(davs\
Diana! Loop < DS1/<1 0 circuilslOtherlGAldavs'
Diaital Loop < DSlI>=10 circuitslFacilitvlGAldavs\'

R&B-Disp
R&B-Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B- Disp
R&B - Disp
R&B- Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel 58 Or
R&B (POTS) exel 58 Or
R&B (POTS) exel 58 Or
R&B (POTS) axel 58 Or
R&B (POTS) exel 58 Or
R&B (POTS) axel SB Or

R&B-Disp
R&B- Disp
R&B-Disp
R&B-Disp
R&B-Disp
R&B- Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.50 2 0.00 0 0.707 YES
0.00 0 0.00 0 YES
12.33 3 0.00 0 8.505 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.50 2 0.707
0.00 0
12.33 3 8.505
0.00 0
0.00 0
0.00 0
5.50 2 0.707
0.00 0
12.33 3 8.505
0.00 0
0.00 0
0.00 0
5.50 2 0.00 0 0.707 YES
0.00 0 0.00 0 YES
12.33 3 0.00 0 8.505 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.50 2 0.00 0 0.707 YES
0.00 0 0.00 0 YES
12.33 3 0.00 0 8.505 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
5.50 2 0.00 0 0.707 YES
0.00 0 0.00 0 YES
12.33 3 0.00 0 8.505 YES
0.00 0
0.00 0
0.00 0
5.50 2 0.707
0.00 0
12.33 3 8.505
0.00 0
0.00 0
0.00 0
5.50 2 0.00 0 0.707 YES
0.00 0 0.00 0 YES
12.33 3 0.00 0 8.505 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
SST

Measure
SST

Volume

CLEC
Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore Equity

0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

0.65% ~3982

26.43".. 2,429
0.66% 492628 0.16% 43,773 0.00040 I 12.4698 I YES
5.74% 61832

16.20% 12273
8.76% 708 NO

16.20% 12273 YES
0.66% 492,628 NO
1.29% 245579 NO
0.66% 492628
1.29% 245579
0.66% 492628 NO
1.29% 245,579 NO

12.51% 2407
0.66% 492628
0.65% ~3982

0.65% ~3982 0.00% 1,376 0.00217 3.0024 YES
15.69% 13,496 28.95% 114 0.03421 -3.8741 NO
8.55% 690 63.01% 73 0.03442 -15.8246 NO

2.11% 662
43.43% 327
4.15% 217
12.()()% 100
0.00% 445
8.70% 23
0.00% 22

0.00% 2
0.00% 26
0.00% 2
0.00% 2

0.00% 457
5.26% 304
37.72% 114

166.96 55

326.52 33

176.21 17
154.25 12

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= OS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&B{POTS)
DS11 DS3 -Interoffice

R&B
R&B&D- Disp
ADSL to Retail

ISDN-BRI
ADSL to Retail

R&B - Disp
R&B (POTS) exd SB Or

R&B - Disp
R&B (POTS) exd SB Or

R&B - Disp
R&B (POTS) exd SB Or

Design
R&B

R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop >= DS1

P-1 Diaital Looo < DS1/>=1 0 circuitsIEauiomenVGA davsl
P-l Di ·tal Laaa < DS1/>=1 0 circuitslOther/GA dayS
P-1 Di ·tal Looo >- DS1/<1 0 circuitsIFacilitv/GA/da sl
P-1 Di ·tal Laaa >- DSlI<10 circuitsIEauiomenVGA davs)
P-1 Di ·tal Loo.»- DS1/<1 0 circuitslOther/GA days
P-1 Di ital Looo >- DS1/>=10 circuitsIFacilitvlGA davsl
P-1 Diaital Looo >= DS1/>=10 circuitsIEauiomenVGA davsl
P-1 Diaital Looo >- DSlI>=10circuitslOther/GA daVSI

" Jeot> rrdles - Mechanized
P-2 Switch PortslGA %
P-2 Local Interoffice TransoorVGA %
P-2 Looo + Port CombinationsIGA %
P-2 Combo OtherIGAI%
P-2 xDSL ADS HDSL and UCLVGA %
P-2 UNE ISDNlGA %
P-2 Une SharinaIC A %
P-2 2W Analoa Looo DesianlGA %
P-2 2W Analoa Looo Non-DesionlGA %
P-2 2W Analoa Looo wnNP DesignIGA %
P-2 2W Analoa Looo wnNP Non-DesignIGA %
P-2 2W Analoo Loo wlLNP DesianlGA %
P-2 2W Analoa Loo wlLNP Non-DesignlGA/%
P-2 Other DesianlG %
P-2 Other Non-Desi InIGA/%
P-2 INP Standalone IGA %
P-2 LNP StandalonellGA %
P-2 Diaital Looo < DS1/GA %
P-2 Dioital DOD >= DS1IGA %

%JeoDi II"ClIeS - Holt-Mechanized
P-2 Switch PortslGA %
P-2 LocaIlnteraffice TransoorVGA %
P-2 Looo+PortCombinationsIGAI%
P-2 Combo Other/GA/%
P-2 xDSL ADSL HDSL and UCLVGA %
P-2 UNE ISDNlGA %
P-2 Une Sharing/GA %
P-2 2W Analoa Loo DesianlGA %
P-2 2W Analoa Loo Non-DesignlGA %
P-2 2W Analoa Loo wnNP DesianIGA %
P-2 2W Analoo Loo wnNP Non-DesionlGA %
P-2 2W Analoa Loo wlLNP DesignlGA %
P-2 2W Analoa Looo wlLNP Non-DesianlGAI%
P-2 Other DesignlGAI%
P-2 Other Non-DesianlGAI%
P-2 INP Standalone IGA %
P-2 LNP StandaloneVGA %
P-2 Diaital Laaa < DS1/GA %
P-2 Digital Loop >- DS1/GA %

A_ Notice Interval· Mechan_
P-2 Switch PartslGAlhours
P-2 LocaIlnteraffice TransnnrtlGA hours
P-2 Looo + Port CornbinationslGA hours
P-2 Combo OtherlGA hours
P-2 xDSL ADSL HDSL and UCL\lGA hours
P-2 UNE ISDNlGA hours
P-2 Une SharinoiGAlhours
P-2 2W AnaiCYl Loon DesinnIGA hours
P-2 2W Analoa Looo Non-DesianlGA hours
P-2 2W Analoo LOOD wnNP DesionlGA hours

B.2.8.1
B.2.8.2
B.2.8.3
B.2.8.4
B.2.8.5
B.2.8.6
B.2.8.7
B.2.8.8
B.2.8.9
B.2.8.10

B2.3.18.2.2
B.2.3.182.3
B.2.3.19.1.1
B.2.3.19.1.2
B.2.3.19.1.3
B.2.3.19.2.1
B.2.3.19.2.2
B.2.3.19.2.3

B.2.5.1
B.2.5.2
B.2.5.3
B.2.5.4
B.2.5.5
B.2.5.6
B.2.5.7
B.2.5.8
B.2.5.9
B.2.5.10
B.2.5.11
B.2.5.12
B.2.5.13
B.2.5.14
B.2.5.15
B.2.5.16
B.2.5.17
B.2.5.18
B.2.5.19

B.2.6.1
B.2.6.2
B.2.6.3
B.2.6.4
B.2.6.5
B.2.6.6
B.2.6.7
B.2.6.8
B.2.6.9
B.2.6.10
B.2.6.11
B.2.6.12
B.2.6.13
B.2.6.14
B.2.6.15
B.2.6.16
B.2.6.17
B.2.6.18
B.2.6.19
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" JeoDardv Notice >= 48 holHS • Mechanized

~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~---I

I
I
I
I
I
I
I
I
I
I
I
I
I
I

Benchmark I BST BST CLEC CLEC Stanclllrd Standard
Analog Measure Volume Measure Volume DevlaUon Error ZScore EqUity

>= 48 hrs
>=48hrs _ 247.68 I 4 _
>= 48 hrs 153.30 7 YES
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>=48hrs _ 326.52 I 33 _
>= 48 hrs 194.00 46 YES

Diagnostic
Diagnostic
Diagnostic 163.27 11
Diagnostic 320.84 133
Diagnostic 223.24 9
Diagnostic 323.34 12
Diagnostic
Diagnostic 115.67 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 16
Diagnostic 41

95%>=48 hrs
95%>=48 hrs
95% >= 48 hrs 100.00% I 55 YES
95%>=48 hrs
95%>=48 hrs

95%>=48hrs _ 10000% I 33~
95%>=48 hrs
95% >= 48 hrs 100.00"", 17 YES
95% >= 48 hrs 100.00% 12 YES
95% >= 48 hrs
95%>=48 hrs
95%>=48hrs _ 100.00"", I 4 _
95% >= 48 hrs 100.00"", 7 YES
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95% >=48 hrs
95% >=48 hrs _ 100.00"/0 I 33~
95% >= 48 hrs 100.00% 46 YES

Diagnostic
Diagnostic
Diagnostic 100.00"", 11
Diagnostic 100.00% 133
Diagnostic 100.00% 9
Diagnostic 100.00% 12
Diagnostic
Diagnostic 100.00"", 2
Diagnostic

Diaital Loop >- DS1/GAI%

LNP IStandalonel/GA(%
Diaital loaD < DS1/GAI%

Une SharinaIGAI%

Other Non-DesionlGAI%

2W Analoo LOOD Non-DesianlGA(%'

Local Interoffice TransoorVGA(%

2W Analoo LOOD wnLNP Non-DesianlGAI%

2W Analoo LOOD DesianIGAI%

Looo + Port CombinationslGAI%'

xDSL IADSL HDSL and UCLVGAI%

2W Analoo LOOD wnLNP DesianlGAI%

UNE ISDN/GAI%

2W Analoo LOOD wnNP Non-DesianIGA(%
2W Analoo LOOD wnNP DesianIGA(%

Other Desian/GAI%

INP (Standalonel!GAI%

Combo OtherIGA(%

Switch Parts/GA(%'

P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2

P-2

P-2

P-2
P-2

P-2

P-2

P-2

P-2
P-2

P-2

BellSouth Monthly State Summary
Georgia, March 2002

%JeoD 'rdv NOtice >= 4IJ nolHS • Non-Mecllanlze<l
P-2 Switch PortslGA %
P-2 Local Interoffice TransoortlGAI%
P-2 Looo + Port CombinationsIGA %
P-2 Combo Other/GAI%
P-2 xDSL ADS HDSL and UCLVGA %
P-2 UNE ISDNlGA %
P-2 Une SharinotGAI%
P-2 2W Analoa loaD DesionlGA %
P-2 2W Analoa loaD Non-DesianiGA %

A........ ,JeoDardv Notice Interval- Non-llechanlZJed
P-2 Switch Ports/GA haurs
P-2 Local Interoffice TransoarVGA haurs
P-2 Loop + Port CombinationslGAlhaurs
P-2 Combo Other/GA haurs
P-2 xDSL ADSL, HDSL and UCLVGA haurs
P-2 UNE ISDN/GAlhaurs
P-2 Une SharinaIGA haurs
P-2 2W Analoa LOOD DesianIGA haurs
P-2 2W Analoo LOOD Non-DesianIGAlhaurs
P-2 2W Analoo LOOD wnNP DesianIGA haurs
P-2 2W Analoo LOOD wnNP Non-DesianIGA haurs
P-2 2W Analoo LOOD wnLNP DesianIGA hours
P-2 2W Analoo loaD wnLNP Non-DesianiGAlhaurs
P-2 Other DesiantGA haurs
P-2 Other Non-DesianIGA haurs
P-2 INP Standalone IGA haurs
P-2 LNP Standalone IGA haurs
P-2 Diaital LoaD < DSlIGA haurs
P-2 Diaital .000 > DS1/GA haurs

P-2 2W Analoa LoaD wnNP Non-DesianiGA haurs
P-2 2W Analoa LoaD wnLNP DesianIGA hours
P-2 2W Analoa loaD wnLNP Non-DesianiGA haurs
P-2 Other DesianIGA haurs
P-2 Other Non-DesianIGA haurs
P-2 INP Standalone IGA haurs
P-2 LNP Standalone IGAlhaurs
P-2 Diaital loaD < DS1/GA haurs
P-2 Diaital Loop >- OSlIGA haurs

6.2.11.1
6.2.11.2
6.2.11.3
6.2.11.4
6.2.11.5
8.2.11.6
8.2.11.7
6.2.11.8
6.2.11.9

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

8.2.8.11
8.2.8.12
8.28.13
8.2.8.14
8.2.8.15
8.2.8.16
8.2.8.17
8.2.8.18
8.2.8.19

8.2.10.1
6.2.10.2
6.2.10.3
8.2.10.4
6.2.10.5
8.2.10.6
6.2.10.7
6.2.10.8
8.2.10.9
6.2.10.10
6.2.10.11
8.2.10.12
6.2.10.13
6.2.10.14
6.2.10.15
8.2.10.16
6.2.10.17
6.2.10.18
8.2.10.19
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error zSCore Equity

8.2.11.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
8.2.11.17
8.2.11.18
8.2.11.19

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

2W Analoa Loop wnNP Design/GA{%
2W Anaroa Loop wn NP Non-DesianIGAI%
2W Analoa Loop wlLNP Desian/GAI%
2W Analoa Loop wlLNP Non-Desian/GAI%
Other DesianlGA{%
Other Non-DesianIGAI%'
INP IStandalonelIGA{%
LNP IStandalonelIGA{%
Digital LooP < DS1/GA/%
Digital Loop >= DSlIGAI%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%
100.00%

16
41

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

_ 99.88% I 841 _ YES I8.2.12.1
8.2.12.2

8.2.13.1
8.2.13.2
8.2.13.3
8.2.13.4

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

CoordlnalMl Customers Conversions

1H:j~ with INPIGAl%) I
P-7 with LNP/GAJ%)

" Hot Cuts> 75 minutes &rly
P-7A ITime-SoeciflC SL1IGA{%
P-7A ITime-Specilic SL2IGAI%'
P-7A INon-Time Soecific SL1IGA{%
P-7A INon-Time Soecific SL2IGAI%

Hot Cut Timeliness
P-7A ITime-Specific SL1/GA{%
P-7A ITime-Soecific SL2IGA{%
P-7A INon-Time Soecific SL1IGA{%
P-7A INon-Time sDeclfic SL2IGA{%

>= 95% w in 15 min
>= 95% w in 15 min

<=5%
<=5%
<=5%
<=5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

1.74%
2.08%
O.OO"k
0.00%

98.26%
97.92%
100.00%
100.00%

8.2.15.1
8.2.15.2
8.2.15.3
8.2.15.4

" Hot Cuts > 75 minutes L8le
P-7A Time-Spec·fic SL1/GA %
P-7A Time-Specific SL2IGA %
P-7A Non-Time Soecnic SL1IGA %
P-7A Non-Time Soecific SL2IGA %

<=5%
<=5%
<=5%
<=5% _~511if _~iil

8.2.16.1
8.2.16.2

A
P-78
P-7B

Recoverv Time - CCC
Looos with INPIGAlminUies

with LNPIGAlmfnutes
Diagnostic
Diagnostic

_ I _Dia~nosticl
119.87 3 Dia nost".:

8.2.17.1.1
8.2.17.1.2
8.2.17.2.1
8.2.17.2.2

~ •• " •••...,...II'!# .,V..........."" _ ........ __;'. - ••V& ..,,..&""
P-7C UNE Looo DesianiDisoatehlGAl%
P-7C UNE LooP Desian/Nan-DisaatehlGA %
P-7C UNE Looo Non-DesianItJ isaatehlGA %
p-7e UNE 000 Non-DesiantNon-DisaatchIGA %

<=5%
<=5%
<=5%
<=5%

- :.::: I ::: _ ::: I
1.96% 204 YES

" Missed Insllllislion Appol_nts
3.36% 59,462
0.01% 426335
4.43% 203
O.OO"k 10
0.68% 2,949 0.00% 2 0.05805 0.1188 YES

3.40% 60878 3.54% 1159 0.00537 -0.2586 YES
0.01% 433384 0.05% 43361 OO5סס.0 -7.7933 NO
0.00% 239,274 0.00% 9,269 ooסס0.0 YES
0.03% 194110 0.07% 34092 0.00009 -4.5259 NO
4.58% 284 27.27% 11 0.06422 -3.5338 NO
0.00% 201 0.00"/0 2 ooסס0.0 YES
O.OO"k 68
0.00"/0 133 0.00% 2 ooסס0.0 YES
3.44% 63,445 0.58% 347 0.00981 2.9175 YES
3.44% 63,445
3.85% 338
3.85% 338

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8{POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D-Disp
R&B&D-Disp
R&B&D- Disp
R&B&D- Disp

Looo + Port Combinations/<l 0 circuitslDisaatch InlGA{%

Loon + Port Combinationsl>=10 circuitsIDispatch InlGA{%

Local Interoffice TransoorV>=l 0 circuitslNon-DisaatchlGA{%

loop + Port Combinations/>=l 0 circuitslNon-DisaatchiGA/%

Local Interoffice TransoorV<l 0 circuitslDisaatchlGAI%

Looo + Port Combinations/>=l 0 circuitslDisaatehlGA/%

Local Interoffice TransoorV>=l 0 circuitslDisaatchlGA{%

Loop + Port Combinations/<10 circuitslDispatchlGAI%

Loop + Port Combinations/<l 0 circuitslSwitch 8ased Orders/GA{%

Combo Other/>=l 0 circuitsIDisaatchlGAI%

LoOp + Port Combinations/>=1 0 circuitslSwitch 8ased OrdersIGA/%

Combo Oiher/<10 circuitslDispatch InlGA{%

Combo Other/>=l 0 circuitslDisaatch InlGAI%'

Combo Other/<l 0 circuitsIDispatehlGA/%

LoOO + Port Combinations/<10 circuitsINon-DisaatchIGA{%

Locallnterollice TransoorV<l 0 circuitsINon-DispatchiGA/%

Switch Ports/>=10 circuitsINon-DisaatchIGA{%

Switch PartsI<10 circuitsINon-DisaatchlGA/%
Switch Ports/>=10 circuits/DisaatchIGA{%

Switch Parts/<10 circuitsIDispatchlGAI%

P-3

P-3
P-3

P-3

P-3

P-3

P-3
P-3

P-3

P-3

P-3

P-3

P-3

P-3

P-3
P-3

P-3
P-3

P-3

P-38.2.18.1.1.1
8.2.18.1.1.2
8.2.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1
8.2.18.3.1.2
8.2.18.3.1.3
8.2.18.3.1.4
8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.2.18.3.2.4
8.2.18.4.1.1
8.2.18.4.1.4
8.2.18.4.2.1
8.2.18.4.2.4
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Benchmark I eST eST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

ADSL to Retail 4.01% 9460 0.45% 222 0.01332 2.6705 .1 YES
ADSL to Retail 0.00% 3406
ADSL to Retail 0.00% 29
ADSL to Retail 0.00% 6

ISDN-BRI 8.00"10 425 2.31% 216 0.02267 2.5078 1 YES
ISDN-BRI 0.31% 320
ISDN-BRI
ISDN-BRI

ADSL to Retail 4.01% 9460 4.81% 104 YES
ADSL to Retail 0.00"10 3406 0.00"10 345 YES
ADSL to Retail 0.00% 29
ADSL to Retail 0.00% 6

R&B - Disp 3.40% 60878 0.63% 158 0.01443 1.9161 YES
R&B - Disp 3.40"10 60,878
R&B - Disp 4.58% 284 0.00% 6 0.08622 0.5309 YES
R&B - Disp 4.58% 284

R&B (POTS) exel SB Or 3.36% 59462 1.17% 171 0.01380 1.5873 YES
R&B (POTS) exel SB Or 0.02% 187765 0.00% 1 0.01548 0.0155 YES
R&B (POTS) exel SB Or 4.43% 203 0.00% 2 0.14626 0.3031 YES
R&B (POTS) exel SB Or 0.00"10 4

R&B - Disp 3.40% 60,878
R&B·Disp 3.40"10 60878
R&B - Disp 4.58% 284
R&B - Disp 4.58% 284

R&B (POTS) exel SB Or 3.36% 59462
R&B (POTS) exel SB Or 0.02% 187,765
R&B (POTS) exel SB Or 4.43"/. 203
R&B (POTS) exel SB Or 0.00"10 4

R&B - Disp 3.40"/. 60,878 0.00"10 126 0.01616 2.1033 YES
R&B - Disp 3.40"10 60878
R&B - Disp 4.58% 284 0.00"10 1 0.20936 0.2186 YES
R&B - Disp 4.58% 284

R&B (POTS) exel SB Or 3.36% 59,462 0.00"10 97 0.01831 1.8350 YES
R&8 (POTS) exel SB Or 0.02% 187765 0.00"10 46 0.00228 0.1050 YES
R&B (POTS) exel SB Or 4.43% 203 0.00"10 4 0.10393 0.4266 YES
R&B (POTS) exel SB Or 0.00"10 4

Design 4.36% 2567 0.00% 2 0.14450 03019 YES
Design 3.50"10 515
Design 0.00"10 54
Design 0.00"/. 3
R&B 3.40% 60878 YES
R&B 0.01% 433,384 YES
R&B 4.58% 284
R&B 0.00"10 201

R&B(POTS) 3.36% 59,462
R&B(POTS) 0.01% 426335
R&B(POTS) 4.43% 203
R&B(POTS) 0.00% 10
R&B(POTS) 3.36% 59,462 0.00% 5 0.08059 0.4169 YES
R&B(POTS) 0.01% 426335 0.06% 1,818 0.00024 -1.8409 NO
R&B(POTS) 4.43% 203
R&B(POTS) 0.00"10 10 0.00% 9 ooסס0.0 YES

Digital Loop < DS1 4.21% 10186 1.42% 422 0.00998 2.7960 YES
Digital Loop < DS1 0.02% 4,002
Digital Loop < DS1 0.00"10 29
Digital Loop < DS1 0.00"10 8

Digital Loop >= DS1 3.49% 315 I 0.51% I 197 0.01666 I 1.7898 I YES
Digital Loop >= DS1 0.48% 415
Digital Loop >= DS1 0.00"10 14
Digital Loop >= DS1 0.00% 94

BellSouth Monthly State Summary
Georgia, March 2002

P-3 xDSL ADSL, HDSL and UCLV<10 eircuitsIDisoatchlGAI%
P-3 xDSL ADSL HDSL and UCL <10 eircuitsINon-DisoatchlGA %
P-3 xDSL ADSL HDSL and UCLV>-10 circuitsIDisoatehiGA %
P-3 xDSL ADSL HDSL and UCLV> 10 circuitsINon-DisoatehiGA %
P-3 UNE ISDNI<10 circuitslDisoatehiGA %
P-3 UNE ISDNI<10 eircuitsINon-DisoatehiGA %
P-3 UNE ISDNI>-10 eircuitsIDisoatehIGA %
P-3 UNE ISDNI>-10 eircuitsINon-DisoatehiGA %
P-3 Une Sharina/<1 0 eircuitsIDisoatehIGA %
P-3 Une Sharinal<1 0 eireuitsINon-DisoatehlGAI%
P-3 Une Sharina/>=1 0 eircuitslDisoatchlGA %
P-3 Une Sharina/> 10 eireuitsINon-DisoatehiGA %
P-3 2W Analoa LOOD Desian/<10 circuitsIDisoatehIGA %
P-3 2W Analoo LOOD Desian/<10 circuitsINon-DisoatehIGA %
P-3 2W Analoa LooD Desian/>-10 eircuitslDisoatehIGA %
P-3 2W Analoa LooD Desian/>_10 eireuitslNon-DisDatchlGA %
P-3 2W Analoo LOOD Non-Desian/<10 eircuitsIDisoatehIGA %
P-3 2W Analoa Loop Non-Desiant<10 eircuitsIDisoateh InlGAI%
P-3 2W Analoa LOOD Non-Desiant>=10 eircuitsIDisDatchlGA %
P-3 2W Analoo Loon Non-Desian!> 10 eircuitsIDisoateh InIGA %
P-3 2W Analoa LOOD wnNP Desian/<1 0 eircuitslDisoatehlGAI%
P-3 2W Analoa LooD wnNP Desian/<10 eircuitslNon-DisDatchlGAI%
P-3 2W Analoo Loon wnNP Desian/> 10 circuitsIDisoatehiGA %
P-3 2W Analoa LOOD wnNP Desian/>-10 circuitsINon-DisoatehIGA %
P-3 2W Analoo LooD wnNP Non-Desian/<1 0 eircuitsiDisDatehlGAI%
P-3 2W Analoo Loon wnNP Non-Desian/<10eireuitsiDisnateh In/GA %
P-3 2W Analoa LooD wnNP Non-Desian/>-10 eircuitsIDisoatehiGA %
P-3 2W Analoo LooD wnNP Non-Desian!>=10 eircuitsIDisoateh In/GA %
P-12 2W Analoo Loon wlLNP Desian/<10 eircuitsIDisoatehiGA %
P-12 2W Analoa LOOD wlLNP Desian/<10 eircuitsINon-DisoatehiGA %
P-12 2W Analoo LOOD wlLNP Desian/>=1 0 circuitsIDisoatehIGA %
P-12 2W Analog LOOD wlLNP Design/>_1 0 circuitsINon-DisoatehiGA %
P-12 2W Analoa LOOD wlLNP Non-Desian/<10 eircuitsIDisoatchiGA %
P-12 2W Analoo Looo wlLNP Non-Desi n/<10 eircuitsIDisoatch In/GA %
P-12 2W Analoa LOOD wlLNP Non-Desi n/>-10 eircuitslDisoatehiGA %
P-12 2W Analoa LOOD wlLNP Non-Desi n/>-10 circuitsIDisoateh InlGAI%
P-3 Other Desianl<10 eireuitsIDisoalch'GA %
P-3 Other Design/<10 eircuitsINon-Dis:>alchiGA %
P-3 Other Desian/>=10 eircuitsIDisoatehIGA %
P-3 Other Design/>-10 eircuitsINon-DisoatehiGA %
P-3 Other Non-Desian/<10 circuitsIDisoatehIGA %
P-3 Other Non-Desian/<10 eircuitsINon-DisoatehiGA %
P-3 Other Non-Desian/>-10 eircuitsIDisoatehiGA %
P-3 Other Non-Desi n/>-10 eircuitsINon-DisoatehiGA %
P-3 INP Standalone 1<10circuitsIDisoatehIGA %
P-3 INP Standalone 1<10 circuitsINon-DisoatehIGA %
P-3 INP Standalone 1>-10 eircuitsIDisoatehlGAI%
P-3 INP Standalone 1>-10 eireuitsINon-DisoatehIGA %
P-12 LNP Standalone 1<1 0 circuitsIDisoatehIGA %
P-12 LNP Standalone <1 0 circuitsINon-DisoatehIGA %
P-12 LNP Standalone >-10 eircuitsIDisoatchlGA %
P-12 LNP Standalone 1>-10 eireuitsINon-DisoatchlGA %
P-3 Diaital .000 < DS1/<1 0 eircuitsIDisDatehlGAI%
P-3 Diaital .000 < DS1/<10 eireuitsINon-DisoatchiGA %
P-3 Diaital .000 < DSlI>-10 circuitsIDisoatehIGAI%
P-3 Dialtal .000 < DS1/>=1 0 circuitslNon-DisoatehIGAI%
P-3 Dinital Loon > DS1/<10circuitslDisoatehlGAI%
P-3 Diaital Loon >- DS1/<1 0 circuitsINon-DisoatehIGA %
P-3 Diaital Loon >= DS1/>=1 0 eircuitsIDisDatchlGA %
P-3 Di ital Loa >- DSlI>=1 0 circuitsINon-DisoatehiGA %

B.2.18.5.1.1
B.2.18.5.1 .2
B.2.18.5.2.1
B.2.18.5.2.2
B.2.18.6.1.1
B.2.18.6.1.2
B.2.18.6.2.1
B.2.18.6.2.2
B.2.18.7.1.1
B.2.18.7.1.2
B.2.18.7.2.1
B.2.18.7.2.2
B.2.18.8.1.1
B.2.18.8.1.2
B.2.18.8.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.1.4
B.2.18.9.2.1
B.2.18.9.2.4
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.218.10.2.2
B.2.18.11.1.1
B.2.18.11.1.4
B.2.18.11.2.1
B.2.18.11.2.4
B.2.18.12.1.1
B.2.18.12.1.2
B.2.18.12.2.1
B.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
8.2.18.13.2.1
B.2.18.13.2.4
B.2.18.14.1.1
B.2.18.14.1.2
B.2.18.14.2.1
B.2.18.14.2.2
B.2.18.15.1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2
B.2.18.16.1.1
B.2.18.16.1.2
B.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.2.1
B.2.18.17.2.2
B.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B.2.18.18.2.2
B.2.18.19.1.1
B.2.18.19.1.2
B.2.18.19.2.1
B.2.18.19.2.2
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Benchmark/ BST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&B(POTS) 11.98% 53,018
R&B(POTS) 4.02% 413142
R&B(POTS) 20.39% 152
R&B(POTS) 15.79% 19

tDS1IDS3 6.82% 1995 0.00",(, I 2 0.17831 I 0.3823 I YES
DS1IDS3
DS1IDS3
DS1IDS3

R&B 11.92% 54,419 12.58% 1033 0.01018 -0.6545 YES
R&B 3.93% 425297 2.71% 35,376 0.00108 11.3569 YES
R&B 4.20% 230,235 3.49% 7421 0.00237 2.9926 YES
R&B 3.62% 195062 2.50% 27,955 0.00119 9.3341 YES
R&B 20.00% 210 27.27% 11 0.12372 -0.5878 YES
R&B 4.76% 378 7.69% 13 0.08007 -0.4878 YES
R&B 17.07% 41
R&B 3.26% 337 7.69% 13 0.05023 -0.8817 YES

R&B&D- Disp 11.67% 56732 17.39% 230 0.02121 -2.6997 NO
R&B&D-Disp 11.67% 56732
R&B&D-Disp 16.54% 254
R&B&D-Disp 16.54% 254
ADSL 10 Retail 5.09% 8,141 I 4.12% I 170 0.01703 I 0.5684 I YES
ADSL 10 Retail 2.56% 3089
ADSL 10 Retail 0.00% 13
ADSL to Retail 0.00% 1

ISDN-BRI 10.37% 434 5.85% 171 0.02752 YES
ISDN-BRI 1.20% 416
ISDN -BRI 0.00% 1
ISDN-BRI

ADSL 10 Retail 5.09% 8141 NO
ADSL 10 Retail 2.56% 3,089 NO
ADSL 10 Retail 0.00",(, 13
ADSL 10 Retail 0.00% 1

R&B - Disp 11.92% 54419 5.00% 100 0.03243 2.1334 YES
R&B - Disp 11.92% 54419
R&B - Disp 20.00% 210 0.00% 1 0.40095 0.4988 YES
R&B - Disp 20.00% 210

R&B (POTS) exel SB Or 11.98% 53018 5.75% 174 002466 2.5280 YES
R&B (POTS) exel SB Or 3.80% 183722
R&B (POTS) exel SB Or 20.39% 152 0.00% 4 0.20410 0.9993 YES
R&B (POTS) exel SB Or 12.50% 8

R&B- Disp 11.92% 54,419 0.00",(, 1 0.32401 0.3678 YES
R&B· Disp 11.92% 54,419
R&B- Disp 20.00% 210
R&B - Disp 20.00% 210

R&B (POTS) exel SB Or 11.98% 53,018
R&B (POTS) exel SB Or 3.80% 183722 I 0.00",(, I 1 0.19126 I 0.1988 I YES
R&B (POTS) exel SB Or 20.39% 152
R&B (POTS) exel SB Or 12.50% 8

R&B - Disp 11.92% 54,419 10.61% 66 0.03991 0.3289 YES
R&B - Disp 11.92% 54419
R&B-Disp 20.00",(, 210 0.00",(, 2 0.28419 0.7038 YES
R&B - Disp 20.00% 210

R&B (POTS) exel SB Or 11.98% 53,018 9.09% 88 0.03465 0.8341 YES
R&B (POTS) exel SB Or 3.80% 183722 4.55% 88 0.02355 -0.3155 YES
R&B (POTS) exel SB Or 20.39% 152 0.00% 2 0.28678 0.7112 YES
R&B (POTS) exel SB Or 12.50% 8 0.00",(, 2 0.26146 0.4781 YES

Design 5.71% 2313 0.00"/. 1 0.23202 0.2480 YES
Design 6.45% 403
Design 0.00",(, 44

BellSouth Monthly State Summary
Georgia, March 2002

, .... _ ..._._..... •• • .... n ..... _

P-9 Switch Ports/<10 eircuitsIDispatchlGAI%
P-9 Switch Ports/<10 eircuitsINon-DisoatchiGA %
P-9 Switch Ports/> 10 circuitsIDisoatehIGA %
P-9 Switch Ports/>-10 circuitsINon-DisoatchiGA %
P-9 Local Interoffice TransoorV<10 eircuitsIDisoatchiGA %
P-9 Local Interoffice TransDOrV<1 0 eircuitsINon-DispatchlGAI%
P-9 Locallnleroffice TransoorV>-10 circuitsIDisoatehiGA %
P-9 Locallnleroffice TransoorV>=10 circuitslNon-DisoatchiGA %
P-9 Loop + Port Combinations/<1 0 circuitsIDisoatchIGA %
P-9 Looo + Port Combinations/<1 0 circuitsINon-DisoalehiGA %
P-9 Looo + Port Combinations/<1 0 circuitslSwitch Based OrdersIGA %
P-9 Loop + Port Combinationsl<1 0 circuitsIDisoatch InIGA %
P-9 Looo + Port Combinalionsi>=10 eircuitslDisoatchlGA %
P-9 Loop + Port Combinationsl>=1 0 eircuitslNon-DisoatchlGA %
P-9 Loop + Port Combinationsi>=1 0 eircuitslSwitch Based OrderslGAI%
P-9 Looo + Port Combinationsl>=1 0 eircuitsIDisoatch IniGA %
P-9 Combo Other/<10 eircuitsIDispatchlGAI%
P-9 Combo Other/<10 eircuitslDis tch InIGA %
P-9 Combo Other/>-1 0 circuitsIDisoatehIGA %
P-9 Combo Other/>-1 0 circuitsIDisoatch IniGA %
P-9 xDSL ADSL HDSL and UCL <10 eircuitsIDisoatchiGA %
P-9 xDSL ADSL, HDSL and UCL <10 eircuitsINon-DisoatchiGA %
P-9 xDSL ADSL HDSL and UCL -10 circuitslDisoatchiGA %
P-9 xDSL ADSL HDSL and UCL =10 circuitsINon-DisoatchiGA %
P-9 UNE ISDNI<10 circuitslDisoatchiGA %
P-9 UNE ISDNI<10 eircuitslNon-DisoatehIGA %
P-9 UNE ISDNI>=10 eireuitsIDisoatchlGA %
P-9 UNE ISDNI> 10 eircuitsINon-DisoatchlGA %
P-9 Una Sharinal<10 eircuitsIDisoalehlGAI%
P-9 Una Sharinal<1 0 eircuitsINon-DisoatchiGA %
P-9 Une Sharinal>-1 0 eircuitslDisoatchIGA %
P-9 Une Sharinal>-1 0 eircuitsINon-DisoatchiGA %
P-9 2W Analoo Looo Desionl<1 0 eircuitsIDisoatehiGA %
P-9 2W Analoa Loop Desianl<10 eircuitsINon-DisoatehiGA %
P-9 2W Analoa LoaD Desionl>=10 eircuitslDisoatchlGA %
P-9 2W Analm LoaD Desion/> 10 eircuitslNon-DisoatchIGA %
P-9 2W Analoa Loop Non-Desianl<1 0 circuitsIDisoatehiGA %
P-9 2W Analoa Looo Non-Desionl<10 circuitsIDisoaleh InlGAI%
P-9 2W Analoa Loop Non-Desianl>-10 eircuitsIDispatchiGA %
P-9 2W Analoa Looo Non-Desionl>=10 eircuitsIDisoatch IniGA %
P-9 2W Analoa Loop wnNP Desianl<10 circuitslDisoatchlGA %
P-9 2W Analoa Looo wnNP Desionl<10 eircuitsINon-DispatchiGA %
P-9 2W Analoa LoaD wnNP Desionl>=1 0 circuitslDisoatchiGA %
P-9 2W Analoa Loop wnNP Desianl>=1 0 circuitsINon-DisoatchiGA %
P-9 2W Analoa Looo wnNP Non-Desionl<10 eircuitslDisoatchlGA %
P-9 2W Analoa Loop wnNP Non-Desianl<10 eircuitslDispatch InIGA %
P-9 2W Analoa LoaD wn NP Non-Desionl>=10 circuitsIDisoatehiGA %
P-9 2W Analoa Loap wnNP Non-Desian/>=10 eircuitsIDisoateh IniGA %
P-9 2W Analoa LoaD wnLNP Desianl<10 eircuitsIDisoatchlGA %
P-9 2W Analoa LoaD wnLNP Desionl<10 eireuitsINon-DisoatchiGA %
P-9 2W Analoa Loop wnLNP Desianl>=10 circuitsIDisoatchIGA %
P-9 2W Analoa Looo wnLNP Desionl>-10 circuitsINon-DisoatchiGA %
P-9 2W Analoa Loap wnLNP Non-Desianl<10 eircuitslDisoatchiGA %
P-9 2W Analoa Loop wnLNP Non-Desion/<10 eircuitslDisoatch IniGA %
P-9 2W Analoa Looo wnLNP Non-Desionl>-10 circuitsIDisoatehiGA %
P-9 2W Analoa Loop wnLNP Non-Desian/>-10 circuitsIDisoateh IniGA %
P-9 Other Desionl<1 0 eircuitsIDisoatehIGAI%
P-9 Other Desionl<1 0 eireuitsINon-DisoatchlGAI%
P-9 Other Desianl>-10 eircuitsIDisoatchIGA %

B.2.19.1.1.1
B.2.19.1.1.2
B.2.19.1.2.1
B.2.19.1.2.2
B.2.19.2.1.1
B.2.19.2.1.2
B.2.19.2.2.1
B.2.19.2.2.2
B.2.19.3.1.1
B.2.19.3.1.2
B.219.3.1.3
B.2.19.3.1.4
B.2.19.3.2.1
B.2.19.3.2.2
B.2.19.3.2.3
B.2.19.3.2.4
B.2.19.4.1.1
B.2.19.4.1.4
B.2.19.4.2.1
B.2.19.4.2.4
B.2.19.5.1.1
B.2.19.5.1.2
B.2.19.5.2.1
B.2.19.5.2.2
B.2.19.6.1.1
B.2.19.6.1.2
B.2.19.6.2.1
B.2.19.6.2.2
B.2.19.7.1.1
B.2.19.7.1.2
B.2.19.7.2.1
B.2.19.7.2.2
B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.2.1
B.2.19.8.2.2
B.2.19.9.1.1
B.2.19.9.1.4
B.2.19.9.2.1
B.2.19.9.2.4
B.2.19.10.1.1
B.2.19.10.1.2
B.2.19.10.2.1
B.2.19.10.2.2
B.2.19.11.1.1
B.2.19.11.1.4
B.2.19.11.2.1
B.2.19.11.2.4
B.2.19.12.1.1
B.2.19.12.1.2
B.2.19.12.2.1
B.2.19.12.2.2
B.2.19.13.1.1
B.2.19.13.1.4
B.2.19.13.2.1
B.2.19.13.2.4
B.2.19.14.1.1
B.2.19.14.1.2
B.2.19.14.2.1
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6ST SST CLEC CLEC SllInclard St.anclard
Measure Volume Measure Volume Deviation Error ZScore Equity

0.00% 2
11.92% 54419
3.93% 425,297

20.00% 210
4.76% 378
11.98% 53018
4.02"k 413,142
20.39% 152
15.79% 19
11.98% 53018 0.00% 6 0.13258 0.9037 YES
4.02% 413,142 0.00% 2327 00040B 9.8436 YES
20.39% 152
15.79% 19 0.00% 20 0.11682 1.3516 YES
5.36% 8B54 5.20% 327 0.01269 0.1309 YES
2.66% 3802
0.00% 14
0.00% 2
5.10% 353 17.89% 218 0.01895 -6.7501 NO
1.02% 293
0.00% 6
0.00% 250

Design
R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Benchmark/
Analog

BellSouth Monthly State Summary
Georgia, March 2002

P-9 Other Desianl>=1 0 circuitsINan-DisaatchlGA %
P.g Other Nan-DesiQnl<1 0 circuitslDispalchlGA %
P-9 Other Nan-Desianl<1 0 circuitsINan-DisaatchiGA %
P-9 Other Nan-Desi >-10 circuitslDisaatchlGA %
P-9 Other Nan-Desi >-10 circuitsINan-DisDatchlGA %
P-9 INP Standalane /<10 circuitslDisaatchiGA %
P-9 INP Standalane <10 circuitsINan-DisaatchIGA %
P-9 INP Standalane />-10 circuitsIDisaatchIGAI%
P-9 INP Standalane />=10 circuitsINan-DisaatchIGA %
P-9 LNP Standalane /<10 circuitsIDisaatchiGA %
P-9 LNP Standalane /<10 circuitsINan-DisaatchiGA %
P-9 LNP Standalane />-10 circuitsIDisaatchlGA %
P-9 LNP Standalane 1>-10 circuitsINan-DisaatchlGA %
P-9 Di ital Laoo < DS1I<10 circuitsIDisaatchlGAI%
P-9 Di ital Laoo < DS1/<10 circuitsINan-DisoatchlGA %
P-9 Di ital Laoo < DS1/>-10 circuitsIDisaatchIGA %
P-9 Di ital Laoo < DS1/>=10 circuitsINan-DisaatchiGA %
P-9 Dinital Laao >- DS1/<1 0 circuitsIDisaatchlGAI%
P-9 Diaital Laoo >- DS1/<10circuitsINan-DisaatchIGA %
P-9 Diaital Laoo >= DS1/>-10 circuitslDisDatchlGA %
P-9 Di ital Loo >= DS1/>-10 circuitsINan-DisaatchlGAI%

6.2.19.14.2.2
6.2.19.15.1.1
6.2.19.15.1.2
6.2.19.15.2.1
6.2.19.15.2.2
6.2.19.16.1.1
6.2.19.16.1.2
6.2.19.16.2.1
6.2.19.16.2.2
6.2.19.17.1.1
6.2.19.17.1.2
6.2.19.17.2.1
6.2.19.17.2.2
6.2.19.18.1.1
6.2.19.18.1.2
6.2.19.18.2.1
6.2.19.18.2.2
6.2.19.19.1.1
6.2.19.19.1.2
6.2.19.19.2.1
6.2.19.19.2.2

6.2.21.1.1.1
6.2.21.1.1.2
62.21.1.2.1
6.2.21.1.2.2
6.2.21.2.1.1
6.2.21.2.1.2
6.2.21.2.2.1
6.2.21.2.2.2
6.2.21.3.1.1
6.2.21.3.1.2
6.2.21.3.1.3
6.2.21.3.1.4
6.2.21.3.2.1
6.2.21.3.2.2
6.2.21.3.2.3
6.2.21.3.2.4
6.2.21.4.1.1
6.2.21.4.1.4
6.2.21.4.2.1
6.2.21.4.2.4
6.2.21.5.1.1
6.2.21.5.1.2
6.2.21.5.2.1
6.2.21.5.2.2
6.2.21.6.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6.2.21.6.2.2
6.2.21.7.1.1
6.2.21.7.1.2
6.2.21.7.2.1
6.2.21.7.2.2
6.2.21.8.1.1
6.2.21.8.1.2
6.2.21.8.2.1
6.2.21.8.2.2
6.2.21.9.1.1
6.2.21.9.1.4

A_ c;ompletJOn NotICe 'nle"",,- AfeCnantzeet
P-5 Switch Partsl<10 circuitsIDisDatchiGAlhours
P-5 Switch Partsl<10 circuitsINan-DisaatchlGA hours
P-5 Switch Partsl>=10 circuitsIDisaatchIGA hours
P-5 Switch Partsl>-10 circuitsINan-DisoatchIGA hours
P-5 Lacallnterallice Transoort/<10 circuitslDisaatchlGA hours
P-5 Lacallnteroffice Transoort/<l 0 circuitsINan-DisoatchIGA hours
P-5 Lacallnterallice Transoort/> 10 circuitslDisaatchIGA haurs
P-5 Lacallnteroffice Transoort/>-10 circuilslNan-DisaatchiGA hours
P-5 Loo + Part Cambinatians/<1 0 circuitsIDisoatchiGA hours
P-5 Loo + Part Cambinatians/<1 0 circuitsINan-DisaatchIGA haurs
P-5 Lao + Part Cambinatians/<1 0 circuitslSwitch 6ased OrdersIGA hours
P-5 Loo + Part Cambinatians/<1 0 circuitsIDisoatch InIGA hours
P-5 Lao + Part Cambinatians/>-10 circuitsIDisaatchlGA hours
P-5 Laoo + Part Cambinatians/>=10 circuitslNan-DisaatchlGAlhours
P-5 Laao + Part Cambinatiansl> 10 circuitslSwitch 6ased OrdersiGA hours
P-5 Laoo + Part Cambinatiansl>-1 0 circuitsIDisDatch InIGA haurs
P-5 Combo Other/<1 0 circuitsIDisDatchiGA hours
P-5 Cambo Other/<1 0 circuitsIDisaatch InlGA(haurs
P-5 Cambo Other/>=1 0 circuitsIDisaatchIGA hours
P-5 Combo Other/>_1 0 circuitslDispatch IniGA hours
P-5 xDSL ADS HDSLand UCL <10 circuitsIDisDatchIGA hours
P-5 xDSL ADSL, HDSL and UCL <10 circuitsINan-DisoatchlGA hours
P-5 xDSL ADSL, HDSL and UCL >-10 circuitsIDisaatchiGA hours
P-5 xDSL ADSL HDSL and UCL >=10 circuitsINan-DisaatchiGA haurs
P-5 UNE ISDNI<10 circuitsIDisaatchIGA hours
P-5 UNE ISDNI<10 circuitsINan-DisaatchiGA haurs
P-5 UNE ISDNI>_10 circuitsIDisDatehiGA hours
P-5 UNE ISDNI>-10 circuitsINan-DisaatchIGAlhours
P-5 Une Sharina/<10 circuitsIDisaatchlGA hours
P-5 Une Sharina/<10 circuitsINan-DisaatchIGA hours
P-5 Une Sharina/>=1 0 circuitsIDisaatchiGA hours
P-5 Une Sharina/>-1 0 circuitsINan-DisaatchlGAlhours
P-5 2W Analoo LooD Desion/<10 circuitsIDisaatchIGA hours
P-5 2W Analoo LOOD Desion/<10 circuitsINan-DisaatchIGA hours
P-5 2W Analoo LooD Desianl>=10 circuitslDisaatchlGA hours
P-5 2W Analoo LooD Desianl>-10 circuitsINan-DisDatchIGAlhours
P-5 2W Analoo LooD Nan-DesiDnI<10 circuitsIDisoatchiGA hours
P-5 2W Analoo LooD Nan-Desianl<10 circuitslDisaatch IniGA hours

R&6 (POTS)
R&6(POTS)
R&6 (POTS)
R&6 (POTS)

DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice
DS1/ DS3 -Interaffice
DS1I DS3 - Interaffice

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D - Disp
R&6&D - Disp
R&6&D - Disp
R&6&D - Disp
ADSL ta Retail
ADSL ta Retail
ADSL ta Retail
ADSL ta Retail

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSL ta Retail
ADSL ta Retail
ADSL ta Retail
ADSL ta Retail

R&6-Disp
R&6-Disp
R&6-Disp
R&6-Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) excl S6 Or

2.15 59021 13.349
0.94 424,751 10.029
2.22 203 12.327
11.99 10 35.621
152.52 2794 303.816

2.30 60,401 0.24 983 14.647 0.47095 4.3823 YES
0.95 431780 0.87 42,844 10.091 0.05111 1.5293 YES
1.04 238,158 0.75 8994 7.513 0.08071 3.54n YES
0.84 193622 0.90 33,850 12.554 0.07396 -0.8276 YES
5.88 282 0.05 8 29.624 10.62116 0.5488 YES
6.04 200 37.468
12.04 68 55.892
2.95 132 22.506
14.80 62,736 139.707

82.33 333 877.290

9.22 9,394 37.557
0.91 3404 6.437
34.47 29 103.166
0.98 6 0.285

22.50 410 17.25 112 91.806 9.78821 0.5371 YES
2.86 319 18.464

9.22 9394 0.02 1 37.557 37.55900 0.2450 YES
0.91 3404 0.68 4 6.437 3.22020 0.0693 YES

34.47 29 103.166
0.98 6 0.285
2.30 60,401 19.53 132 30.980 2.69940 -6.3631 NO
2.30 60401 14.647
5.88 282 0.02 2 29.624 21.02142 0.2789 YES
5.88 282 29.624
2.15 59021 0.24 150 13.349 1.09129 1.7524 YES
0.83 187289 12.633
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

B.2.21.9.2.1
B.2.21.9.2.4
B.2.21.10.1.1
B.2.21.10.1.2
B.2.21.10.2.1
B.2.21.1 0.2.2
B.2.21.11.1.1
B.2.21.11.1.4
B.2.21.11.2.1
B.2.21.11.2.4
B.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.2.1
B.2.21.12.2.2
B.2.21.13.1.1
B.2.21.13.1.4
B.2.21.13.2.1
B.2.21.13.2.4
B.2.21.14.1.1
B.2.21.14.1.2
B.2.21.14.2.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
B.2.21.15.2.2
B.2.21.16.1.1
B.2.21.16.1.2
B2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.1.1
B.2.21.17.1.2
B.2.21.17.2.1
B.2.21.17.2.2
B.2.21.18.1.1
B.2.21.18.1.2
B.2.21.18.2.1
B.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.2.1
B2.21.19.2.2

P-5 2W Analoo Loon Non-Desianl> 10 circuitsIDispatchlGAlhours
P-5 2W Analoo Loop Non-DesilYl!>-1 0 circuitsIDisnateh IniGA hnurs
P-5 2W Analoo Loon w~NP Desianl<10 circuitslDisoatehlGA hours
P-5 2W Analoo Loon w~NP Desionl<10 circuitsINon-DisnatchiGAlhours
P-5 2W Analoo Loop w~NP Desionl>-1 0 circuitsIDisoatchlGAlhours
P-5 2W Analoo Loon w~NP Desianl>_1 0 circuitsINon-DiSoatchIGA hours
P-5 2W AnalOO Loop w~NP Non-DesiOnl<1 0 circuitslDispatchIGAlhours
P-5 2W Analoo Loon w~NP Non-Desianl<1 0 circuitslDispatch InIGA hnurs
P-5 2W Analoo Loon w~NP Non-Desianl> 10 circuitslDisoatchlGA hours
P-5 2W AnalO(] Loop w~NP Non-DesiQni>-10 circuitsIDisoatch IniGA hours
P-5 2W Analoo Loon wlLNP Desian/<10 circuitslDisoatehlGA hours
P-5 2W Analoo Loon wlLNP Desianl<10 circuitsINon-DisoatchlGA hours
P-5 2W Analoo Loop wlLNP Desionl>-10 circuitslDisoatchlGA hours
P-5 2W Analoo Loon wlLNP Desianl> 10 circuitsINon-DisoatchIGA hours
P-5 2W AnalO(] Loop wlLNP Non-DesiOnl<10 circuitslDisoatchiGA hours
P-5 2W AnalO(] Loon wlLNP Non-Desianl<10 circuitsIDisoateh IniGA haurs
P-5 2W Analoo Loon wlLNP Non-Desi nI> 10 circuitsIDisoatchIGAlhours
P-5 2W AnalO(] Loop wlLNP Non-Desionl>-10 circuitslDisoatch IniGA hours
P-5 Other Desinnl<10 circuitsIDisoatchlGA hours
P-5 Other Desinnl<1 0 circuitsINon-DisoatchlGA hours
P-5 Other Desionl>-10 circuitsIDisoatchlGAlhours
P-5 Other Desinnl>=10 circuilslNon-DisnatchlGA hours
P-5 Other Non-Desinnl<1 0 circuitsIDisoatchIGAlhours
P-5 Other Non-Desionl<1 0 circuitsINon-DiSoatchIGA hours
P-5 Other Non-Desi nI>=10 circuitsIDisnatchlGA hours
P-5 Other Non-Desi nI> 10 circuitsINon-DispatehlGAlhours
P-5 INP Standalone 1<10 circuitsIDisoatchIGA hours
P-5 INP Standalone 1<10 circuitsINon-DiSoatchIGA hnurs
P-5 INP Standalone 1>-10 circuitslDisoatehlGAlhours
P-5 INP Standalone 1>-10 circuitsINon-DisoatchlGAlhnurs
P-5 LNP Standalone 1<10 circuitsIDisoatchlGA hours
P-5 LNP Standalone 1<10 circuitsINon-DisoatchIGA hnurs
P-5 LNP Standalone 1>_10 circuitsIDisoatchlGA hnurs
P-5 LNP Standalone I> 10 circuitsINon-DisoatchlGA hours
P-5 Diaital Loop < DS1/<10 circuitslDisoatchlGA hours
P-5 Diaital Loop < DS1/<10 circuitsINon-DisoatchIGA hours
P-5 Dinital Loon < DS1/> 10 circuitsIDisoatchIGAlhours
P-5 Diaital Loop < DS1/>-1 0 circuitsINon-DisoatchIGA hours
P-5 Diaital Loon > DS1/<1 0 circuitsIDiSoatchlGAlhours
P-5 Diaital Loop >- DS1/<1 0 circuitsINon-DisoatchlGAlhours
P-5 Diaital Loop >= DS1/>=10 circuitsIDisoatchlGA hours
P-5 Diaital Loop >- DS1/>=10 circuitsINon-DisoatchlGA hours

R&B (POTS) excl SB Or
R&B (POTS) exci SB Or

R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

R&B-Disp
R&B- Disp
R&B- Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

2.22 203 0.02 2 12.327 8.75927 0.2511 YES
0.65 4 0.280
2.30 60401 14.647
2.30 60401 14.647
5.88 282 29.824
5.88 282 29.624
2.15 59021 13.349
0.83 187289 12.633
2.22 203 12.327
0.65 4 0.280
2.30 60401 9.65 119 17.238 1.58179 -4.6448 NO
2.30 60,401 14.647
5.88 282 3.38 1 29.624 29.67639 0.0641 YES
5.88 282 29.624
2.15 59021 0.30 82 13.349 1.47512 1.2556 YES
0.83 187289 0.05 36 12.633 2.10571 0.3670 YES
2.22 203 0.02 3 12.327 7.16933 0.3068 YES
0.65 4 0.280

338.13 2,335 640.652
47.36 503 169.705
505.05 51 2211.388
182.39 3 315.243
2.30 60401 14.647
0.95 431,780 10.091
5.88 282 29.624
6.04 200 37.468
2.15 59,021 13.349
0.94 424751 10.029
2.22 203 12.327
11.99 10 35.621
2.15 59021 0.13 3 13.349 7.70697 0.2627 YES
0.94 424,751 0.69 1367 10.029 0.27170 0.9069 YES
2.22 203 12.327
11.99 10 0.69 3 35.621 23.44684 0.4816 YES
12.46 10067 17.25 112 56.561 5.56417 -0.8603 YES
1.19 3,997 10.089
34.47 29 103.166
0.83 8 0.354

413.42 266 33.04 74 816.275 107.28006 3.5457 YES
37.28 406 152.813

1311.00 13 4367.854
3.62 94 26.643

B.2.22.1.1.1
B.2.22.1.1.2
B.2.22.1.2.1
B.2.22.1.2.2
B.2.22.2.1.1
B.2.22.2.1.2
B.2.22.2.2.1
B.2.22.2.2.2
B.2.22.3.1.1
B.2.22.3.1.2
B.2.22.3.1.3
B.2.22.3.1.4
B.2.22.3.2.1
B.2.22.3.2.2
B.2.22.3.2.3
B.2.22.3.2.4
B.2.22.4.1.1
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A...,...,. ComPlellOn Nollce In_ - NO~Mec/lantzed
P-5 Switch PortsI<10 circuitsIDiSpatchlGAlhours
P-5 Switch PortsI<10 circuitsINon-DisoatehlGAlhours
P-5 Switch Ports!> 10 circuitslDisoatchIGAlhours
P-5 Switch PortsI>-10 circuilslNon-DisoatchIGAlhours
P-5 Local Interoffice TransoorV<1 0 circuitsIDisoatehlGA hours
P-5 Local Interoffice TransoorV<1 0 circuitsINon-DisoatchlGAlhours
P-5 Local Interoffice TransoorV>=10 circuitslDiSoatchIGA hours
P-5 Local Interoffice TransoorV> 10 circuilslNon-DisoatehlGA hours
P-5 L OD + Port Combinations/<10 circuitsIDisoatchlGAlhours
P-5 L OD + Port Combinations/<10 circuitsINon-DisoatchlGA hours
P-5 L OD + Port Combinations/dO circuitslSwitch Based OrdersIGA hours
P-5 L Xl + Port Combinations/<10 circuitslDisoatch InIGA hours
P-5 Xl + Port Combinations/> 10 circuitslDisoatehlGA hours
P-5 Lo Xl + Port Combinations/>-1 0 circuitsINon-DisoatehlGAlhours
P-5 L<>Xl + Port Combinatiortsl>=10 circuitslSwitch Based OrdersiGAlhours
P-5 L<>Xl + Port Combinations/> 10 circuitslDisnateh InIGA hours
P-5 Combo Other/<1 0 circuitsIDispatehlGAlhours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

19.38 I 2

18.21 171
9.33 506
3.93 271
15.56 235
26.23 3
0.78 2

0.78 2
59.14 338
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DeviaUon Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic 32.86 I 215
Diagnostic
Diagnostic
Diagnostic
Diagnostic 52.92 I 103
Diagnostic
Diagnostic
Diagnostic
Diagnostic 101
Diagnostic 334
Diagnostic
Diagnostic
Diagnostic 29.87 19
Diagnostic
Diagnostic 17.92 3
Diagnostic
Diagnostic 18.75 21
Diagnostic 0.02 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 64.76
Diagnostic
Diagnostic
Diagnostic
Diagnostic 15
Diagnostic 10
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 35.47

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 10.28 2
Diagnostic 2.93 449
Diagnostic
Diagnostic 0.59 7
Diagnostic 38.28 302
Diagnostic
Diagnostic
Diagnostic
Diagnostic 117
Diagnostic
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p-s Combo Other/dO circuitsIDisoatch InIGA hours
p-s Combo Other/>=1 0 circuitsIDisoatchIGAfhours\
p-s Combo Other!>-1 0 circuitsIDisoatch InIGA/hours
p-s xDSL ADS HDSLand UCL <10 circuitsIDisoatchlGA hours
p-s xDSL ADS HDSLand UCL <10 circuitslNon-DisoatchiGA/hours
p-s xDSL ADS HDSLand UCL > 10 circuilslDisoatchIGA hours
p-s xDSL ADSL, HDSL and UCL !>~10 circuilslNon-DisoatchiGA hours
p-s UNE ISDNI<10 circuitsIDisoatchIGA hours
p-s UNE ISDNI<10 circuitsINon-DisoatchIGA hours
p-s UNE ISDNI>-1 0 circuitslDisoatchiGA/hours
p-s UNE ISDNI> 10 circuitsINon-DisoatchlGA hours
p-s Une Sharino/<1 0 circuitslDisoatchlGAlhours
p-s Une Sharino/<1 0 circuitsINon-DisoatchiGA hours
p-s Une Sharina/> 10 circuitslDisoatchlGA hours
p-s Une Sharino/>-1 0 circuitsINon-DisoatchiGAlhours
p-s 2W Analoo Looo Desionl<1 0 circuitsIDisoatchiGA/hours
p-s 2W AnalOll Looo Desionl<1 0 circuitsINon-DisoatchIGAlhours
p-s 2W AnalOll Looo Desion!>-10 circuilslDisoatchIGA hours
p-s 2W Analoo Looo Desion!> 10 circuitsINon-DisoatchlGA hours
p-s 2W AnalOll Looo Non-Desionl<10 circuitsIDisDalchIGAlhours
p-s 2W Analoo Looo Non-Desianl<10 circuitsIDisoatch InlGAlhours
p-s 2W Analoo Loo Non-Desionl> 10 circuitsIDisoatchlGA hours
p-s 2W AnalOll Looo Non-Desion!>=10 circuitsIDisaatch InIGA hours
p-s 2W Analoo Looo wnNP Desionl<10 circuilslDisoatchlGA hours
p-s 2W Analoo Looo wnNP Desionl<1 0 circuitsINon-Dis atchiGA hours
p-s 2W AnalOll Looo wnNP Desionl>-10 circuitsIDisoatchiGA hours
p-s 2W Analoo Looo wnNP Desianl>=10 circuitstNon-DisoatchiGA hours
p-s 2W Analoo Looo wnNP Non-Desionl<10 circuitslDis atchlGA hours
p-s 2W AnalOll Looo wnNP Non-Desianl<10 circuitslDisoatch IniGA hours
p-s 2W Analoo Looo wnNP Non-Desianl>-10 circuitsIDisoatchiGA hours
p-s 2W AnalOll Looo wnNP Non-Desionl> 10 circuilslDisoatch IniGA hours
p-s 2W AnalOll Looo wlLNP Desionl<10 circuitsIDisaatchlGA hours
p-s 2W Analoo Looo wlLNP Desian/<10 circuitsINon-DisaatchiGA hours
p-s 2W AnalOll Looo wlLNP Desion!>-10 circuitsIDisoatchiGA hours
p-s 2W AnalOll Looo wlLNP Desian!>=10 circuitsINon-DisoatchIGA hours
p-s 2W Analoo Looa wlLNP Non-Desianl<10 circuitsIDisaatchiGA hours
p-s 2W AnalOll looP wlLNP Non-Desionl<10 circuilslDisoatch IniGA hours
p-s 2W Analoo Looa wlLNP Non-Desianl>-10 circuitslDisaatchIGA hours
p-s 2W AnalOll Looo wlLNP Non-Desionl> 10 circuitslDisaatch IniGA/hours
p-s Other DesiQn/<1 0 cireuitslDisaatchiGAlhours
p-s Other Desianl<1 0 circuitsINon-DisaatchIGA/hours
p-s Other Desionl>-1 0 circuitsIDisaatchiGAfhours
p-s Other Desianl>-1 0 circuitsINon-DisoatchiGA/hours
p-s Other Non-Desionl<1 0 circuitslDisoatchIGAlhours
p-s Other Non-Desi nI<10 circuitsINon-DisaatchIGA hours
p-s Other Non-Desi nI> 10 circuitsIDisoatchiGAlhours
p-s Other Non-Desi nI>_10 circuitsINon-DisaatchiGAlhours
p-s INP Standalone 1<10 circuitsIDisaatchiGA hours
p-s INP Standalone <10 cireuitsINon-DisoatchIGA hours
p-s INP Standalone >-10 circuitsIDisaatchlGA/hours
p-s INP Standalone -10 circuitsINon-DisoatchIGA hours
p-s LNP Standalone 1<10 circuilslDisaatchIGAfhours
p-s LNP Standalone 1<10 circuilslNon-DisoatchIGA hours
p-s LNP Standalone >-10 cireuitsIDisoatchlGAlhours
p-s LNP Standalone 1>-10 circuitsINon-DisaatchiGA hours
p-s Dioilal Loop < DS1/<1 0 cireuilslDisoatchiGAlhours
p-s Di ital Loop < DS1/<1 0 circuilslNon-DisaatchlGA hours
p-s Di ital Looo < DS1/> 10 circuitsIDisaatchiGA/hours
p-s Di 'tal Loop < DS1/> 10 circuitslNon-DisoatchiGA hours
p-s Di 'tal Loop >- DS1/<1 0 circuitsIDisaatchIGAlhours
p-s Di ital Looa >- DS1/<1 0 circuitsINon-DisaatchiGA hours

6.2.22.4.1.4
6.2.22.4.2.1
6.2.22.4.2.4
6.222.5.1.1
6.2.22.5.1.2
6.2.22.5.2.1
6.2.22.5.2.2
6.2.22.6.1.1
6.2.22.6.1.2
6.2.22.6.2.1
6.2.22.6.2.2
6.222.7.1.1
6.2.22.7.1.2
6.2.22.7.2.1
6.2.22.7.2.2
6.2.22.8.1.1
6.2.22.8.1.2
6.2.22.8.2.1
6.2.22.8.2.2
6.2.22.9.1.1
6.2.22.9.1.4
6.2.22.9.2.1
6.2.22.9.2.4
6.2.22.10.1.1
6.2.22.10.1.2
6.2.22.10.2.1
6.2.22.10.2.2
6.2.22.11.1.1
6.2.22.11.1.4
6.2.22.11.2.1
6.2.22.11.2.4
6.2.22.12.1.1
6.2.22.12.1.2
6.2.22.12.2.1
6.2.22.12.2.2
6.2.22.13.1.1
6.2.22.13.1.4
6.2.22.13.2.1
6.2.22.13.2.4
6.2.22.14.1.1
6.2.22.14.1.2
6.2.22.14.2.1
6.2.22.14.2.2
6.2.22.15.1.1
6.2.22.15.1.2
6.2.22.15.2.1
6.2.22.15.2.2
6.2.22.16.1.1
6.2.22.16.1.2
6.2.22.16.2.1
6.2.22.16.2.2
6.2.22.17.1.1
6.2.22.17.1.2
6.2.22.17.2.1
6.2.22.17.2.2
6.2.22.18.1.1
6.2.22.18.1.2
6.2.22.18.2.1
6.2.22.18.2.2
6.2.22.19.1.1
6.2.22.19.1.2
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark 1

Analog
BST

Measure
BST

Volume

CLEC
Measure

CLEe
Volume

Standard
Deviation

Standard
Error ZScore Equity

6.2.22.19.2.1
6.2.22.19.2.2

P-5
P-S

Diaital
Diaital

>= DS1/>=10 circuitsIDispatehlGA{haurs
>= DS11>=1 0 circuitsINan-DisoatehlGAlhaurs'

Diagnostic
Diagnostic _ I _g:;:~1

Toml 5ervIce Order Cycle TI",.. - llech.,,/zed
6.2.24.1.1.1
6.2.24.1.1.2
6.2.24.1.2.1
6.2.24.1.2.2
6.2.24.2.1.1
6.2.24.2.1.2
6.2.24.2.2.1
6.2.24.2.2.2
6.2.24.3.1.1
6.2.24.3.1.2
6.2.24.3.2.1
6.2.24.3.2.2
6.2.24.4.1.1
6.2.24.4.1.2
6.2.24.4.2.1
6.2.24.4.2.2
6.2.24.5.1.1
6.2.24.5.1.2
6.2.24.5.2.1
6.2.24.5.2.2
6.2.24.6.1.1
6.2.24.6.1.2
6.2.24.6.2.1
6.2.24.6.2.2
6.2.24.7.1.1
6.2.24.7.1.2
6.2.24.7.2.1
6.2.24.7.2.2
6.2.24.8.1.1
6.2.24.8.1.2
6.2.24.8.2.1
6.2.24.8.2.2
6.2.24.9.1.1
6.2.24.9.1.2
6.2.24.9.2.1
6.2.24.9.2.2
6.2.24.10.1.1
6.2.24.10.1.2
6.2.24.10.2.1
6.2.24.10.2.2
6.2.24.11.1.1
6.2.24.11.1.2
6.2.24.11.2.1
6.2.24.11.2.2
6.2.24.12.1.1
6.2.24.12.1.2
6.2.24.12.2.1
6.2.24.12.2.2
6.2.24.13.1.1
6.2.24.13.1.2
6.2.24.13.2.1
6.2.24.13.2.2
6.2.24.14.1.1
6.2.24.14.1.2
6.2.24.14.2.1
6.2.24.14.2.2
6.2.24.15.1.1
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P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-10
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-10
P-l0
P-l0
P-l0
P-10
P-l0
P-l0
P-l0
P-l0
P-10
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-l0
P-10
P-10
P-10
P-10

Switch Parts/<10 circuitsIDispatehlGAldavsl
Switch Parts/<10 cireuitsINan-DisoatchlGAldaVS)
Switch Partsl>=10 circuitsIDisoatchlGA{davs)
Switch PartsI>=10 circuitsINan-DisoatchIGAldays)
LacaJ Interatfice TransoorV<1 0 circuitsIDisoatehlGAldavs)
LacaJ Interatfice TransoorV<10 circuitsINan-DisoatchIGAldavs)
LacaJ Interatfice TransoorV>=1 0 circuilslDisoatchIGAldays)
LacaJ Interatfice TransoorV>=1 0 circuitsINan-DisoatchlGAldays
Laoo + Part Combinatiansl<1 0 circuitsIDisoatchiGAldavsl
l.aoP + Part Carnbinations/<1 0 circuitslNan-DisoatchIGA(days)
Laoo + Part Carnbinationsl>=10 circuitslDisoatchiGAldavs)
Laoo + Part Combinatiansl>=10 circuitslNan-DisoatehlGAldavs\
Combo Other/<1 0 circuitslDisoatehlGA(davs)
Combo Other/<1 0 circuitsINan-DisoatchlGAldavsl
Combo Other/>=10 circuitsIDisoatchIGA(days)
Combo Other/>=10 circuitsINan-DisoatchIGA{davs)
xDSL {ADSL HDSL and UCLV<10 cirCUltslDisoatehlGA(davsl
xDSL (ADSL HDSL and UCLV<10 circuitsINan-DisoatchlGA(days)
xDSL {ADSL HDSL and UCLV>=10 circuitslDisoatchIGA(davsl
xDSL (ADSL, HDSL and UCLv>;;-j6 circuitslNan-DisoatchIGA{davsl
UNE ISDNI<10 circuitsIDisoatchIGAldays)
UNE ISDNldO circuitsINan-DisoatchIGAldavsl
UNE ISDNI>=10 circuitsIDisoatehlGAldavs\
UNE ISDNI>=10 circuitsINan-DisoatchlGAldavs)
Une Sharina/<1 0 circuitsIDisoatchlGAldavs)
Une Sharina/<1 0 circuitsINan-DisoatchIGAldavsl
Une Sharina/>=1 0 circuitsIDisoatehlGA(davs)
Une Sharina/>=10 circuitsINan-DisoatchlGAldavsl
2W Analoa Loop Desian/<1 0 circuitsIDisoatchlGAldavs\
2W Analoa Loop Desian/<1 0 cireuitsINan-DisoatchIGAldavsl
2W Analoa Loop Desian/>=10 circuitslDisoatchlGArdavs)
2W Analog Loop Design/>=10 circuitslNan-DispatehlGA(days)
2W Analoa l.aoP Nan-Desian/<1 0 circuitslDisoatchIGAldaVl!
2W Analoa Loop Nan-Desian/<1 0 circuitsINan-DisoatchIGAldavsl
2W Analoa Loop Nan-Desian/>=1 0 circuitslDispatehlGA(da'
2W Analoa Loop Nan-Desian/>=10 circuitslNan-DisoatchlGAldavs)
2W Analog Loop wnNP Design!<10 circuitslDispatch!GA(da'
2W Analoa Loop wnNP Desian/<10 circuitsINan-DisoatehlGA{davs)
2W Analoa Loop wnNP Desian/>=10 circuitsiDisoatchIGA{da'
2W Analoa Loop wnNP Desian/>=10 circuitslNan-DisoatchIGA{davs)
2W Analoa Loop wnNP Nan-Desian/<10 circuitslDisoatchIGA{davsl
2W Analoa Loop wnNP Nan-Desian/<10 circuitslNan-DisoatehlGA(davs)
2W Analoa Loop wnNP Nan-Desian/>=10 circuitslDisoatchIGA(davs)
2W Analog l.aoP wnNP Nan-Design/>=10 circuitsINan-DisoatchIGA{daVS)
2W Analoa Loop wlLNP Desian/<1 0 circuitsIDisoatch!GA{daYl
2W Analoa Loop wlLNP Desiant<10 circuitsINan-DisoatchlGAldavsl
2W Analoa Loop wlLNP Desiant>=10 circuitslDisoatchIGA{davsl
2W Analoa Loop wlLNP Desian!>=1 0 circuitsINan-DisoatchiGAldavsl
2W Analog Loop wlLNP Nan-Desian/<10 cireuitsIDisoatchlGA(davs)
2W Analoa Loop wlLNP Nan-Desian/<10 circuitsINan-DispatchlGAldavs)
2W Analoa Loop wlLNP Nan-Desian/>=10 circuijsiDisoatchiGAldavsl
2W Analoa Loop wlLNP Nan-Desian/>=10 circuitsINan-DisoatchIGA{davs)
Other Desian/<10 circuitslDisoatchlGA{davs
Other Desian/<10 circuitsINan-DisoatchIGA(days)
Other Desian/>=10 circuilslDisoatchlGA{davs)
Other Desiant>=10 circuitslNan-DispatchlGA(davs\
Other Nan-Desian/<10 circuitsIDisoatchIGAldavsl

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.67
0.80
6.22

10.12

5.75

3.94

6.20

436
11,372

3

32

22
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6.2.24.15.1.2
6.2.24.15.2.1
6.2.24.15.2.2
6.2.24.16.1.1
6.2.24.16.1.2
6.2.24.16.2.1
6.2.24.16.2.2
6.2.24.17.1.1
6.2.24.17.1.2
6.2.24.17.2.1
6.2.24.17.2.2
6.2.24.18.1.1
6.2.24.18.1.2
6.2.24.18.2.1
6.2.24.18.2.2
6.2.24.19.1.1
6.2.24.19.1.2
6.2.24.19.2.1
6.2.24.19.2.2

6.2.25.1.1.1
6.2.25.1.1.2
6.2.25.1.2.1
6.2.25.1.2.2
6.2.25.2.1.1
6.2.25.2.1.2
6.2.25.2.2.1
6.2.25.2.2.2
6.2.25.3.1.1
6.2.25.3.1.2
6.2.25.3.2.1
6.2.25.3.2.2
6.2.25.4.1.1
6.2.25.4.1.2
6.2.25.4.2.1
6.2.25.4.2.2
6.2.25.5.1.1
6.2.25.5.1.2
6.2.25.5.2.1
6.2.25.5.2.2
6.2.25.6.1.1
6.2.25.6.1.2
6.2.25.6.2.1
6.2.25.6.2.2
6.2.25.7.1.1
6.2.25.7.1.2
6.2.25.7.2.1
6.2.25.7.2.2
6.2.25.8.1.1
6.2.25.8.1.2
6.2.25.8.2.1
6.2.25.8.2.2
6.2.25.9.1.1
6.2.25.9.1.2
6.2.25.9.2.1
6.2.25.9.2.2
6.2.25.10.1.1
6.2.25.10.1.2
6.2.25.10.2.1
6.2.25.10.2.2
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BellSouth Monthly State Summary
Georgia, March 2002

P-l0 Other Non-Desi nI<10 circuitsINon-DisoatchIGA da"'"
P-l0 Other Non-Desi nI>-10 circuitsIDispatehiGA davsl
P-l0 Other Non-Desi nI>=10 circuitsINon-DispatchIGA davsl
P-l0 INP Standalone <10 circuitsIDisoatchIGA days)
P-l0 INP Standalone <10 circuitslNon-DispatchIGA daYS)
P-l0 INP Standalone I> 10 circuitslDisoatchlGAldaVl
P-l0 INP Standalone >=10 circuitsINon-DisoatchIGA da""\
P-14 LNP Standalone <10 circuitslDisoatehIGA daVl
P-14 LNP Standalone 1<10 circuits/Non-DisoatchIGA da"'"
P-14 LNP Standalone !> 10 circuitslDispatchIGAlda,.)
P-14 LNP Standalone >-10 circuitsINon-DisoatchIG days
P-l0 Dioital looo < DS1/<10 circuitsIDispatehiGAlda
P-l0 Dioital looo < DS1/<10 circuitsINon-DispatehIG daYSI
P-l0 Diaital looo < DS1/> 10 circuitslDisoatchIGAlc!;N
P-l0 Dioital looo < DS1/>-10 circuitslNon-DisoatehlGA da""\
P-l0 Di ital Loop >= DS1/<10 circuitsIDisoatehIGAldav
P-l0 Di ital Loop> DS1/<10circuitsINon-DisoatchIGA da""\
P-l0 Diaital looo > OS1/> 10 circuitslDisoatchlGAida ,.)
P-l0 Diaital Loc > DS1/>-10 circuitsINon-DispatchIGA davsl

"- "
.._- _. . __._ .....- .- .. -- .._. -

P-l0 Switch PortsI<10 circuitslDispatehlGAldays)
P-l0 Switch Ports!<10 circuitsINon-DisoatehlGAldavsl
P-l0 Switch Ports!>-10 circuitsIDisoatchIGA days)
P-l0 Switch Ports!> 10 circuitsINon-DisoatchIGA davs\
P-l0 Local InteroffICe TransPOrt!<l 0 circuitsIDisoatehiGAIdavs\
P-l0 LocaJ Interoffice TransPOrt!<l 0 circuitsINon-DisoatchlGAlda;;o\
P-l0 LocaJ Interoffice Transport!> 10 circuitsIDisoatchlGA daYS)
P-l0 LocaJ Interoffice Transport!> 10 circuitsINon-Dis=teh!GA da""\
P-l0 looo + Port Combinations/<l 0 circuitsIDisoatchIG da",,1
P-l0 LoOl' + Port Combinations/<l 0 circuitsINon-DisoatchIGA days)
P-l0 looo + Port Combinations!> 10 circuitsIDispatchIGAlda""\
P-l0 looo + Port Combinations!>-l 0 circuitslNon-DisoatehiGA daYSI
P-l0 Combo Olher/<l 0 circuitsIDisoatehlGA days)
P-l0 Combo Olher/<l 0 circuitsINon-DisoatehlGA davsl
P-l0 Combo Other/> 10 circuitsIDisoatchIGA days)
P-l0 Combo Other/> 10 circuitsINon-DisoatchIGA da""\
P-l0 xDSL ADS HDSL and UCLV<10 circuitsIDisoatchlGAldaVOl
P-l0 xDSL ADSL, HDSL and UCLY<10 circuitsINon-DisoatehlGAidays'
P-l0 xDSL ADS HDSL and UCLY> 10 circuitsIDis=tchIGA da""\
P-l0 xDSL ADSL HDSL and UCLy> 10 circuitsINon-DisoatchlGA daYS)
P-l0 UNE ISDN/<10 circuitsIDisoatchlGA days)
P-l0 UNE ISDN/<10 circuitsINon-DisoatehIGA daYS)
P-l0 UNE ISDN/> 10 circuitslDisoatehlGA day
P-l0 UNE ISDN/>=10 circuitsINon-DisoatchlGA daYSI
P-l0 Une Sharina/<10 circuitsIDisoatchlGAlda
P-l0 Une Sharina/<l 0 circuitsINon-DisoatchIG daYS)
P-l0 Une Sharina/> 10 circuitslDispatehlGA da1'8)
P-l0 Une Sharina/> 10 circuitsINon-DisoatehiGA da""\
P-l0 2W Anal Looo Desionl<l 0 circuitslDisoatchIGA da""\
P-l0 2W Anal Loop Desion/<10 circuitsINon-DisoatchlGAIdaYSI
P-l0 2W Anal Looo Desion!>-10 circuitsIDisoateh!GA da""\
P-l0 2W Anal Loop Design!>-10 circuits/Non-DisoatehlGA da
P-l0 2W Anal looo Non-Desion/<10 circuitsIDisoatchIGA dall!
P-l0 2W Analoo Looo Non-Desionl<10 circuitsINon-Dis tchlGA da"'"
P-l0 2W AnalOll Loop Non-Design!>, 10 circuitslDispatchlGAlda '8)

P-l0 2W AnalOll Looo Non-Desian/> 10 circuitsINon-DisnatehIG da""\
P-l0 2W Analoo Looo wnNP Desiant<10 circuitsIDisoatchIGAlda IS)

P-l0 2W AnalOll Loop wnNP Desian/<10 circuitslNon-DisoatehiGA davs)
P-l0 2W AnalOll Looo wnNP Desionl>=10 circuitsIDis=tchlGA da""!
P-l0 2W Analoo Looo wnNP Desionl> 10 circuitsINon-Dis=tchlGA da""\

Benchmar1<1 BST BST CLEC CLEe Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diaglostic Di ostic
Diagnostic 0.82 736 Di nostic
Diagnostic Di nostic
Diagnostic Di nostic
Diagnostic 10.12 1 Di nostic
Diagnostic Di nostic
Diagnostic Di nostic
Diagnostic Di nostic
Diagnostic 6.87 28 Di nostic
Diagnostic Di nostic
Diagnostic Di ostic
Diagnostic Diaanostic

Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic 3.38 176 Dia ostic
Diagnostic 1.38 3341 Dia nostte
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Di nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 12.66 93 Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic 5.77 25 Dia nostic
Diagnostic Dia ostic
Diagnostic 8.04 1 Dia tic
Diagnostic Dia tic
Diagnostic 4.13 42 Di nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Diagnostic
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Enor ZSCore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.46 26
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.50 40
Diagnostic 5.00 14
Diagnostic 8.18 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.13 3
Diagnostic 0.81 616
Diagnostic
Diagnostic 0.79 2
Diagnostic 12.66 93
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.04 11
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 17.06
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.22 49
Diagnostic 2.84 56
Diagnostic 16.39 2
Diagnostic 6.08 1
Diagnostic 12.90 171
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.03 I 58
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.09 I 82
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Georgia, March 2002

P-10 2W Analoa Loao wnNP Non-Desionl<10 circuitsiDisoatehlGA davsl
P-10 2W AnalO(] LoaD wnNP Non-Desionl<1 0 circuitsiNon-DisoatchIGA daYS)
P-10 2W Analoa LoaD wnNP Non-Desion!> 10 circuitsIDisoatchIGA davsl
P-10 2W Analoa Loao wnNP Non-Desion!> 10 circuitslNon-DisoatchiGA days)
P-14 2W AnalO(] LoaD wlLNP Desianl<10 circuitsIDisoatchiGA daYS)
P-14 2W Analoa Loa w/LNP Desianl<10 circuitsINon-DisoatchiGAldavsl
P-14 2W AnalO(] Loa w/LNP Desionl>-10 circuitsIDisoatchIGA daYS)
P-14 2W AnalO(] Loa w/LNP Desianl>=10 circuitslNon-DisoatchIGA davs!
P-14 2W Analoa Loa w/LNP Non-Desionl<10 circuitsIDisoatchlGAldavsl
P-14 2W AnalO(] Loa w/LNP Non-Desionl<10 circuitsINon-DisDatchiGA daYS)
P-14 2W Analoa LoaD w/LNP Non-Desianl> 10 circuitsIDisoatchIGA davs!
P-14 2W Analoa Loao w/LNP Non-Desionl> 10 circuitsINon-DisoatchiGA days!
P-10 Other Desionl<1 0 circuitsIDisoatchIGAldavs)
P-10 Other Desianl<1 0 circuitslNon-DisoatchIGAldavsl
P-10 Other Desionl>-1 0 circuitsIDisoatchlGA daYS)
P-10 Other Desianl>_1 0 circuitslNon-DisDatchlGA davsl
P-10 Other Non-Desianl<1 0 circuitsIDisoatchIGAldavs)
P-10 Other Non-Desionl<1 0 circuitsINon-DisoatchIGAldavs)
P-10 Other Non-Desi nI>-10 circuitslDisoatchlGAIdavsl
P-10 Other Non-Desi nI> 10 circuitslNon-DisDatchlGA days)
P-10 INP Standalone 1<10 circuitsllDisoatchIGA daVl
P-10 INP Standalone 1<10 circuitslNon-DisoatchIGA daVSI
P-10 INP Standalone I> 10 circuitsIDisoatchlGAlda s
P-10 INP Standalone 1>-10 circuitsINon-DisoatehIG days)
P-14 LNP Standalone <10 circuitsIDisoatchiGA da
P-14 LNP Standalone 1<10 circuitsINon-DisoatchIGA dayS)
P-14 LNP Standalone 1>-10 circuitsllDisoatchIGAidaVl
P-14 LNP Standalone I> 10 circuitsINon-DisoatchlGA davsl
P-10 DiQitai loaD < DS1/<10 circuitsIDisDatchlGA daYS
P-10 Diaital loaD < DS1/<10 circuitsINon-DisoatehlGA days
P-10 Dioital Loaa < DS1/> 10 circuitsIDisoatchIGA da lSI
P-10 Diaital loaD < DS1/>-1 0 circuitslNon-DisoatchIGA days)
P-10 Diaital loaD >= DS1/<1 0 circuitsIDisoatchIGA davsl
P-10 Dioital Loaa > DS1/<10 circuitslNon-DisoatchIGA davsl
P-10 Diaital loaD >- DS1/>-10 circuitsIDisDatehlGA daYS)
P-10 Dional loaD > DS1/> 10 circuitsINon-DisoatchlGA days)

Total ServIce Order Cvcle Time· Non-llechlllJlzIed
P-10 Switch Ports/<10 circuitsIDisoatchlGA davsl
P-10 Switch Ports/<10 circuitsINon-DisoatehlGAldavs)
P-10 Switch Ports/>=10 circuitsIDisoatchIGA days)
P-10 Switch Ports/> 10 circuitsINon-DisoatchIGA days)
P-10 Local Interoffice TransoorV<1 0 circuitsllDisoatchlGA daYS)
P-10 Local Interoffice TransoarV<1 0 circuitsINon-DisoatchIGA davsl
P-10 Local InteroffICe TransoorV>-10 circuttslDisoatchiGA days)
P-10 Locallnteraffice TransoarV>=10 circuitslNon-DisoatchlGA days)
P-10 Lnna + Port Combinations!<1 0 circuitsllDisoatchIGA davsl
P-10 Looo + Port Combinations!<1 0 circuitsINon-DisoatchiGA davsl
P-10 Looo + Port Combinations!> 10 circuitsllDisoatchlGA davsl
P-10 Looo + Port Combinationsl>-1 0 circuitsINon-DisoatchiGA daYS)
P-10 Combo Other/<1 0 circuitsIDisoatchIGAldavsl
P-10 Combo Other/<1 0 circuitsINon-DisoatchlGAldaYS
P-10 Combo Other/>-1 0 circuitsIDisoatchiGA days)
P-10 Combo Other/> 10 circuitsINon-DisoatchIGA days)
P-10 xDSL ADSL HDSL and UCLV<1 0 circuitsIDisDatchlGAldaYs
P-10 xDSL ADSL, HDSL and UCLV<1 0 circuitsINon-DisoatehlGA davsl
P-10 xDSL ADSL HDSL and UCLY>, 10 circuitsIDisoatchIGA days)
P-10 xDSL ADSL HDSL and UCLV>-10 circuitsINon-DisoatchiGA daYS)
P-10 UNE ISDNI<10 circuitsIDisoatchIGA davsl
P-10 UNE ISDNI<10 circuitslNon-DisoatchiGA days)
P-10 UNE ISDNI>-10 circuitsIDisoatchiGA daYS)

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.2.26.6.1.2
8.2.26.6.2.1

8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2
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BellSouth Monthly State Summary
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,,,_,~"',...... '""...,.;:', .... r"'llI:l' ''''ft:! u,,~c;u -_".".-u
P-l0 Switch PortsI<10 circuitsIDispatehlGAidavs)
P-l0 Switch Ports/<10 circuitsINoo-DisoatehlGAidavs)
P-l0 Switch Ports/> 10 circuitslDisoatchIGA days\
P-10 Switch Ports/>-10 circuitslNoo-DisoatchlGA days)
P-10 Local Interoffice TransoorV<10 circuitsIDisoatehlGAidavs)
P-l0 LocaIlnterollice TransoorV<10 circuitsINoo-DisoatchiGA davsl

Benchmarl</ BST BST CLEC CLEC Slandard Slandard

Analog Measure Volume Measure Volume Deviation ErTOt' ZScore Equity

Diagnostic - I ~Diagnostic 10.30 18
Diagnostic 4.44 18
Diagnostic
Diagnostic
Diagnostic

~
I 10

Diagnostic
Diagnostic 710
Diagnostic
Diagnostic 4.25 I 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.03
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9
Diagnostic 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 1.18

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.79 1
Diagnostic 0.99 423
Diagnostic
Diagnostic 1.51 3
Diagnostic 9.66 133
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.17 I 76
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diaital Loop >= DS1/>=1 0 circuitslDisoatehlGAidavsl
Diaital Loop >- DS1/>-1 0 circuitsINon-DisoatehlGA(davsl

Diaital Loop >- DS1/<10circuitslNoo-DisoatchIGA(da""l

2W Analoa Loop wlLNP Non-Desianl<10 circuitsIDisoatchiGAldavs

DiaitailooP >- DS1/<10circuitsIDisoatchIGAidavs\

2W Analoa Loop wlLNP Non-Desian/>-10 circuitsIDispatchiGAldavsl

Diaital looP < DS1/>=10 circuitslNoo-DisoatchIGAldavsl

Une Sharinol>=l 0 circuitslDisoatehlGA(davs)

Diaital looP < DS1/>-10 circuitslDisoatchiGAIdavs\

Une SharinQ/<10 circuitsINoo-DisoatchIGAidavsl

2W Analoa Loop Noo-Desianl<l 0 circuitsINoo-DisoatchIGAldavsl

Diaital Loop < DS1/<10 circuitsINoo-DisoatchlGAidavsl

2W AnalooLoop Noo-oeSianl>=10 circuitsJDispatehlGAlda""\

DiaitallooP < DS1/<1 0 circuitsIDispatchiGAlda""l

2W Analoa Loop Noo-Desianl>=10 circuitslNoo-DisoatchIGAldavs

LNP (Standalooel/>=10 circuitsINon-DisoatchlGAidavsl

2W Analoa Loop wnNP Desianl<10 circuitsIDisoatehlGAidavsl

LNP (Standalooel/>=10 circuitsIDisoatehlGAldavsl

2W Analoa Loop wnNP Desianl<10 circuitslNoo-DispatehlGAidavsl

LNP IStandalooe)/<10 circuitsINoo-DisoatchIGAldavSf
LNP IStandalonel/<10 circuitsIDisoatchIGA(da",

INP (Standalooe)/>=10 circuitsIDisoatehlGAlda",

2W Analoa looP wnNP Desian/>-10 circuitslNoo-DisoatchIGAlda""\

INP IStandalooel/>=10 circuitsINoo-DisoatchIGAldavsl

2W Analoa looP wnNP Non-Desianl<10 circuitsiDispatchiGAIdavs)

Other Desianl:<"10 circuitsIDisoatchlGAldavsl

2W Analoa looP wnNP Noo-Desianl<10 circuitslNan-DisoatchlGAidavs\

INP IStandalooe)/<10 circuitsINoo-DisoatchIGA(daYSI

2W Analoa Loop wnNP Noo-Desianl>=10 circuitslDisoatchiGAlda""\

INP IStandalooel/<10 circuitsIDisoatehlGA(davsl

2W Analoa looP wnNP Noo-Desianl>-10 circuitslNoo-DisoatchiGAldavsl

Other Noo-Desianl>=l 0 circuitsINoo-DispatchlGAtdavsl

2W Analoa looP wlLNP Desianl<10 circuitslDisoatehlGAldavs

Other Noo-Desianl>=l 0 circuitsIDispatchiGAIdavsl

2W Analoa Loop wlLNP Desian/<10 circuitsINoo-DisoatchiGAlda""l

Other Noo-Desian/<l 0 circuitsINoo-DisoatchIGAidavs)

2W Analoa Loop wlLNP Desiani>=10 circuitsIDisoatchIGAidavsl

Other Noo-Desian/<l 0 circuitslDisoatchIGAlda""l
Other Desianl>-10 circuitsINoo-DispatchiGAldavsl

2W Analoa Loop wlLNP Desian/>-10 circuitslNoo-DisoatchIGAidavsl

2W Analoa Loop wlLNP Non-oElsianl<10 circuitsINoo-DisoatchIGAldavs

Other Desianl>=10 circuitsIDisoatehlGA(davsl

Une SharinQ/>=l 0 circuitsINoo-DisoatchiGAIdavsl

Other Desianl<l 0 circuitsINon-DisoatchIGAlda""\

2W Analoa Loop wlLNP Non-Desianl>=10 circuitsINoo-DisoatchlGA(davsl

2W Analoa Loop wnNP Desiani>-10 circu"slDisoatchIGAidavsl

UNE ISDNI>=10 circuitsINoo-DisoatchlGA(da""l

2W Analoa Loop Desian/<10 circuitsIDisoatchIGAldavsl

2W Analoa Loop Desianl>-10 circuitsINoo-DispatehlGAlda""\
2W An3Joa Loop Desian/>-10 circuitsIDisoatehlGAldavs)

2W Analoa Loop Noo-Desianl<l 0 circuitslDisoatchIGAidavsl

Une SharinQ/<10 circuitsIDisoatchlGA(davs

2W Analoa Loop Desian/<10 circuitsINon-DisoatchIGAidavsl

P-l0

P-l0
P-10

P-l0

P-l0

P-l0

P-10

P-10

P-l0

P-l0

P-l0
P-l0

P-14

P-10

P-l0

P-14

P-14

P-14

P-l0

P-10

P-l0

P-14

P-l0

P-l0
P-l0

P-10

P-l0

P-14

P-10

P-l0

P-l0

P-l0

P-14

P-14

P-l0

P-14

P-l0

P-14

P-10

P-l0

P-l0

P-14

P-14

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
82.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
8.2.26.10.2.1
8.2.26.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
82.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.14.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
8.2.26.15.2.2
8.2.26.16.1.1
8.2.26.16.1.2
8.2.26.16.2.1
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.1.2
8.2.26.18.2.1
8.2.26.18.2.2
8.2.26.19.1.1
8.2.26.19.1.2
8.2.26.19.2.1
8.2.26.19.2.2

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1 .1
8.2.28.2.1 .2
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
SST

Measure

SST
Volume

CLEG

Measure

GLEG
Volume

Standard
Deviation

Standard
Error zScore Equity

B.2.28.2.2.1
B.2.28.2.2.2
B.2.28.3.1.1
B.2.28.3.1.2
B.2.28.3.2.1
B.2.28.3.2.2
B.2.28.4.1.1
B.2.28.4.1.2
B.2.28.4.2.1
B.2.28.4.2.2
B.2.28.5.1.1
B.228.5.1.2
B.2.28.5.2.1
B.2.28.5.2.2
B.2.28.6.1.1
B.2.28.6.1.2
B.2.28.6.2.1
B.2.28.6.2.2
B.2.28.7.1.1
B.2.28.7.1.2
B.2.28.7.2.1
B.2.28.7.2.2
B.2.28.8.1.1
B.2.28.8.1.2
B.2.28.8.2.1
B.2.28.8.2.2
B.2.28.9.1.1
B.2.289.1.2
B.2.28.9.2.1
B.2.28.9.2.2
B.2.28.10.1.1
B.2.28.10.1.2
B.2.28.10.2.1
B.2.28.10.2.2
B.2.28.11.1.1
B.2.28.11.1.2
B.2.28.11.2.1
B.2.28.11.2.2
B.2.28.12.1.1
B.2.28.12.1.2
B.2.28.12.2.1
B.2.28.12.2.2
B.2.28.13.1.1
B.2.28.13.1.2
B.2.28.13.2.1
B.2.28.13.2.2
B.2.28.14.1.1
B.2.28.14.1.2
B.2.28.14.2.1
B.2.28.14.2.2
B.2.28.15.1.1
B.2.28.15.1.2
B.2.28.15.2.1
B.2.28.15.2.2
B.2.28.16.1.1
B.2.28.16.1.2
B.2.28.16.2.1
B.2.28.16.2.2
B.2.28.17.1.1
B.2.28.17.1.2
B.2.28.17.2.1
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P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14

Local Interoffice TransPOrV>=10 circuitslDisoatchlGACdavsl
Local Interoffice TransPOrV>=l 0 circuitsINon-DisoatchlGAidalll>l
Looo + Port Combinations/<10 circuitsIDisoatehiGAldavsl
I nnn + Port Combinations/<l 0 circuitsINon-DisoatchIGACdavsl
;-;;;;;;-+ PortCombinationsl>=10 circuitslDispatehiGAidavsl
Looo + Port Combinationsl>=l 0 circuitsINon-DisoatehiGAidavsl
Combo Other/<l 0 circuitslDispatehiGAldalll>l
Combo Other/<l 0 circuitsINon-DisoatehIGAldavs\
Combo Other!>=l 0 circuitsIDisoatehIGACdavs\
Combo Other!>=10 circuitslNon-DisoatehIGAidalll>l
xDSL iADSL, HDSL and UCLlI<10 circuitsIDisoatehiGAidavsl
xDSL iADSL, HDSL and UCLlI<10 circuitslNon-DisoatehlGACdavsl
xDSL iADSL, HDSL and UCLlI>=10 circuitsIDisoatchIGACdavsl
xDSL iADSL. HDSL and UCLlI>=10 circuitsINon-DisoatehlGA(davs\
UNE ISDNI<10 circuitsIDisoatehiGACda'"
UNE ISDNI<10 circuitsINon-DisoatehIGACdavsl
UNE ISDNI>=10 circuitslDisoatehiGAlda'
UNE ISDNI>=10 circuitsINon-DisoatchlGAldalll>\
Une Sharing/<10 circuitsIDisoatchIGAlda'
Une Sharing/<10 circuitsINon-DisoatehIGAldavsI
Une Sharing/>-10 circuitslDisoatehIGAidalll>\
Une Sharing/>=10 circuitslNon-DisoatChiGAldavsl
2W AnaJoa Loop Desian/<10 circuitsIDisoatehIGAidaVl
2W AnaJoa Loop Desian/<10 circuitslNon-DisoatchiGAldavsl
2W AnaJoa Loop Desian/>=10 circuitslDisoatehIGACdavsl
2W AnaJoa Loop Desian/>=10 circuitsINon-DispatehiGAldavsl
2W AnaJoa Loop Non-Desian/<10 circuitslDisoatehIGAidavsl
2W AnaJoa Loop Non-Desian/<10 circuitsINon-DisoatehlGACdavs\
2W AnaJoa Loop Non-Desian/>=10 circuitslDispatehiGAldavs
2W AnaJoa Loop Non-Desian/>=10 circuitslNon-DisoatchiGAidavsl
2W AnaJoa Loop wnNP Desian/<l 0 circuitslDisoatehiGAldaVl
2W AnaJoa Loop wnNP Desian/<10 circuitslNon-DispatehiGAidalll>l
2W AnaJoa Loop wiiNP Desian/>=l 0 circuitsIDisoatchiGAldavsl
2W AnaJoa Loop wnNP Desian/>=10 circuitsINon-DisoatehIGACdavsl
2W AnaJoa Loop wnNP Non-Desian/<10 circuitslDispatehiGAldalll>l
2W AnaJoa Loop wnNP Non-Desian/<l 0 circuitslNon-DisoatehiGACdavsl
2W AnaJoa Loop wnNP Non-Desian/>=10 circuitslDisoatehIGA(davs\
2W AnaJoa Loop wnNP Non-Desianl>-10 circuitslNon-DisoatehIGACdavs\
2W AnaJoa Loop wnLNP Desian/<10 circuitsIDisoatehiGAidaVl
2W AnaJoa Loop wnLNP Desian/<10 circuitsINon-DisoatehlGACdalll>l
2W AnaJoa Loop wnLNP Desianl>=10 circuitslDisoatehIGAldavsl
2W AnaJoa Loop wnLNP Desianl>=10 circuitsINon-DisoatehIGAldavsl
2W AnaJoa Loop wnLNP Non-Desian/<10 circuitsIDisoatehiGAldavsl
2W AnaJoa Loop wnLNP Non-Desian/<l 0 circuitslNon-DispatchlGAldavsl
2W AnaJoo Loop wnLNP Non-Desian/>-10 circuitslDisoatehlGACdavsl
2W AnaJoo Loop wnLNP Non-Desian/>=l 0 circuitsINon-DisoatehIGAldavsl
Other Desian/<l 0 circuitsIDisoatchlGAldalll>l
Other Desian/<l 0 circuitsINon-DisoatehIGACdavsl
Other Desian/>=10 circuitsIDisoatehiGAidavsl
Other Desianl>=10 circuitslNon-DispatehiGAldavsl
Other Non-Desian/<l 0 circuitsIDisoatehiGAldavsl
Other Non-Desian/<10 circuitslNon-DisoatehiGAldavs'
Other Non-Desian/>=l 0 circuitsIDispatehiGAldavs\
Other Non-Desian/>=l 0 circuitsINon-DispatehiGACdavsl
INP CStandaJonel/<fO circuitsIDisoatehIGAidauo1

INP iStandaJonell<10 circuitslNon-DisoatehIGAidavsl
INP iStandaJonell>';lO circuitsIDisoatehIGAlda'
INP iStandaJonell>=10 circuitsINon-DisoatehIGAldavs\
LNP CStandaJonell<l 0 circuitsIDisoatehiGAida""
LNP (StandaJonell<10 circuitsINon-DisDalchIGA(davs\
LNP iStandalone\I>=10 circuitslDisoatchlGAida'

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.64
0.95
6.22

10.12

5.55

3.94

6.20

0.82

411
7.859

3

24

22

736

Diagnostic
Diagnostic
Dia!ll1ostic
Diagnostic
Dia!ll1ostlc
Diagnostic
Diagnostic
Dia!ll1ostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia!ll1ostlc
Di"llllostic
Dia!ll1ostlc
Dia!ll1ostlc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia!ll1ostlc
Dia!ll1ostlc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Di"llllostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

page 33 of 47



Toml ServIce Order CYcle Time (0_) - _allyMechanized

BellSouth Monthly State Summary
Georgia, March 2002

P-14 LNP Standalone I> 10 circuitsINon-Dis""tchiGAldavsl
P-l0 Dioital Looo < DS1/<10 circuitsIDisoatchiGAldavs\
P-l0 Dinital Looo < DS1/<10 circuitslNon-DisnatehiGAldavs\
P-l0 Di ital I nnn < DS1/> 10 circuitsIDis""tchiGAlda"'"
P-l0 Di ital Looo < DS1/>-10 circuitsINon-DisoatchIGA davs\
P-l0 Di ital Looo >= DS1/<10circuitslDis""tchIGAldaV!i\
P-l0 Dinital Lnnn > DSlI<10 circuitsINon-DisoatchIGA davs\
P-l0 Dinital Looo >= DSli>-10circuitsIDisoatehlGA davs\
P-l0 Di ital Looo >- DS1/> 10 circuitsINon-DisoatehlGA davsl

Benchmark 1 BST BST CLEC CLEC SIlIndard SIlIndard
Analog Musure Volume Measure Volume DevtaUon Error ZSeore Equity

Diagnostic - I _~::n::~Diagnostic 10.12 1
Diagnostic Diaanostic
Diagnostic
Diagnostic
Diagnostic 6.97 I 26
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.42 158
Diagnostic 1.34 2728
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.74 80
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.39 20
Diagnostic
Diagnostic 8.04 1
Diagnostic
Diagnostic 4.25 38
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.44 24
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.50 40
Diagnostic 5.00 142W Analog Loop wlLNP Non-Desilln/<10 circuitsINon-Dispatch!GACdavs)

2W Analoa Looo wlLNP Non-Design/<10 circuitsIDisoatchlGACdavs\
2W Analog Looo wlLNP Desian/>=10 circuitsINon-DisoatchIGAldavs\
2W Analog Loop wlLNP Desilln/>=10 circuitsIDisoatchIGAidavs)

Looo + Port Cornbinations/<10 circuitslDisoatchlGACdavsl
Looo + Port Combinations/<l 0 circuitsINon-DispatchlGACdavs)

2W Analoa Looo wlLNP Desilln/<10 circuitsINon-DisoatchiGAIdavs\

Loop + Port Combinationsi>=l 0 circuitslDisoatehlGACdavs)

2W Analog Looo wlLNP Desilln/dO circuitsIDisoatchlGACdaV>

Looo + Port Combinationsi>=l 0 circuitslNon-DisoatchIGAidavs\

2W Analog Loop wANP Non-Desilln!>=10 circuitsINon-DisoatchIGACdavs)

xDSL CADSL, HDSL and UCLlId 0 circuitsIDisoatehlGACdavsl

2W Analog Looo wANP Non-Desilln!>-10 circuitsIDisoatchlGACdavs\
2W Analoa Loop wANP Non-Desilln/<10 circuitsiNon-DisoatehlGAidavs

xDSL CADSL. HDSL and UCLlI<10 circuitsINon-DisoatchiGAldavs\

2W Analoa Loop Desian/>=10 circuitsINon-DispatchlGACdavsl

2W Analog Looo wANP Non-Design/<10 circuitsiDispatehlGA(davs)

xDSL CADSL. HDSL and UCLlI>=10 circuitsINon-DisoatchIGACdavsl

2W Analog Looo wANP Desilln/>=10 circuitsINon-DisoatchIGACdavsl
2W Analoa Loop wANP Desian/>=10 circuitsIDispatchiGAIdavs)

UNE ISDNI<10 circuitsIDisoatchIGACdavs\

2W Analog Looo wANP Desian/<10 circuitslNon-DispatehlGAldavs\

UNE ISDNI>=10 circuitsIDisoatehlGAidavsl

Une Sharing/>=10 circuitslDisoatchlGACdavsl

2W Analog Loop wANP Desilln/<10 circuitslDisoatehlGAlda'

Une SharinQ/>=10 circuitsINon-DisoatehiGAIdavs)

2W Analoa Looo Non-Desian/>=10 circuitslNon-DisoatehlGAidavs\
2W Analoa Loop Non-Desian/>=10 circuitslDispatch!GACda'

xDSL CADSL. HDSL and UCLlI>=10 circuitslDisoatchlGACdavs)

2W Analoa Loop Desian/<l 0 circuitsINon-DisoatchIGAidavsl

2W Analoa Looo Non-Design/<l 0 circuitsINon-DisoatchIGACdavs)

2W Analoa Loop Desian/>=10 circuitslDiSoatehlGACdavsl

2W Analoa Looo Non-Desian/<l 0 circuitslDisoatchIGAldavsl

2W Analoa Looo Desian/<l 0 circuitsIDispatchIGACdavsl

UNE ISDNI>=10 circuitsINon-DisoatchiGAIdavs)

Combo Other/<l 0 circuitsINon-DispatehlGAldavsl

Local InteroffICe TransoorV<l 0 circuitsINon-DisoatchIGACdavsl
Local Interoffice TransoorV>=10 circuitsIDisoatchIGACdavs\
Local InteroffICe TransoorV>=10 circuitsINon-DisoatehlGACdavs)

Combo Other/dO circuitsIDisoatehlGACdaVS)

Une SharinQ/<l 0 circuitslNon-DisoatehlGAldavs\

Combo Other/>=l 0 circuitsINon-DisoatchIGACdavs)

Local Interoffice TransporV<l 0 circuitsIDispatehlGACdaVS)

UNE ISDNI<10 circuitsINon-DispatchIGACdavsl

Combo Other/>=l 0 circuitslDisoatchIGACdavs\

Une SharinQ/<l 0 circuitsIDisoatchlGACdav>

Switch Ports/>=10 circuitsINon-DisoatchIGACdavsl

Switch Ports/<10 circuitsIDisoatehiGAIdavsl
Switch Ports/dO circuitsINon-DispatehlGAidavs)
Switch Ports/>=l 0 circuitslDispatchIGACdavs)

P-l0

P-14

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-14
P-14

P-l0

P-l0

P-14

P-l0

P-l0

P-14

P-14

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.2.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.6.1.1
8.2.29.6.1.2
8.2.29.6.2.1
8.2.29.6.2.2
8.2.29.7.1.1
8.2.29.7.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.8.2.1
8.2.29.8.2.2
8.2.29.9.1.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.299.2.2
8.2.29.10.1.1
8.2.29.10.1.2
8.2.29.10.2.1
8.2.29.10.22
8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
8.2.29.11.2.2
8.2.29.12.1.1
8.2.29.12.1.2
8.2.29.12.2.1
8.2.29.12.2.2
8.2.29.13.1.1
8.2.29.13.1.2
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Bench"",rkl BST BST CLEC CLEC SlIIndard SlIIndard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 8.18 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.82 2
Diagnostic 0.77 585
Diagnostic
Diagnostic 0.79 2
Diagnostic 12.74 80
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.10 9
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 17.06
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.52 36
Diagnostic 2.96 52
Diagnostic 27.76 1
Diagnostic 6.08 1
Diagnostic 12.92 158
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.09 I 54
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.59 I 65
Diagnostic
Diagnostic
Diagnostic
Diagnostic 18
Diagnostic 16
Diagnostic
Diagnostic
Diagnostic I 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic I 5

BellSouth Monthly State Summary
Georgia, March 2002

P-14 2W Analoa Loao wlLNP Non-Desionl>-10 circuitsIDisoatchIGACdavsl
P-14 2W AnalooL lOO wlLNP Non-Desinn/>-10 circuitsINon-oisoatch/GA davs\
P-l0 Other Desion <10 circuitsIDis...tchlGAldavsl
P-l0 Other Desior <10 circuitsINon-DisoatchIGACdavs\
P-10 Other Desion >=10 circuitsIDis...tehlGA da"'\
P-l0 Other Desinni> 10 circuitsINon-DisoatehiGA davsl
P-10 Other Non-Desionl<1 0 circuitslDisoatchIGAlda"'\
P-10 Other Non-Desi nI<10 circuitsINon-Dis...tchIGA dallS\
P-10 Other Non-Desi w>=10 circuitslDisoatehiGA dallSl
P-10 Other Non-Desi nI>-10 circuitslNon-oisnatehiGA davs
P-10 INP Standalone 1<10 circuitslDis...tchIGA davsl
P-10 INP Standalone 1<10 circuitslNon-DisoatchIGAldavs)
P-10 INP Standalone 1>-10 circuitslDis...tehlGA da"
P-10 INP Standalone I> 10 circuitsINon-DisoatchIGA davsl
P-14 LNP Standalone 1<10 circuitsIDisoatch/GA da\lS
P-14 LNP Standalone 1<10 circuitsINon-Dis...tchIGA dallS'
P-14 LNP Standalone 1>=10 circuitsIDisoatehlGA da fSl
P-14 LNP Standalone 1>-10 circuitslNon-Dis...tchlGA davsl
P-10 Din;tal Lnnn < OS1/<10 circuitslDi"""tehlGAldavsl
P-10 Dioital Looo < OS1/<10 circuitslNon-DisoatehlGACdavsl
P-10 oin;tal Looo < oS1/>-1 0 circuitslDis...tchIGAlda\lS
P-10 oin;tal LnlVl < oSl/>-1 0 circuitslNon-Dis...tchIGA da\lS\
P-10 oioital Looo >= OS1/<10 circuitslDisoatchIGA da..
P-10 oinital Looo >- DS1/<10 circuitslNon-DisnatchIGA davsl
P-10 Oinital LnlVl > OS1/>=10 circuitslDisoatehlGA da
P-10 oioital Looo >= DS1/>=10 circuitsINon-DisoatehlGA days)

Total ServlctI Order CYcle TIme (0_1 - Non-MechaniztHi
P-10 Switch Portsf<10 circuitsIDisoatchlGA daYS)
P-10 Switch Portsf<1 0 circuitsINon-DisoatchlGAlda"'\
P-10 Switch Portsf> 10 circuitslDisnatchIGA da""
P-10 Switch Portsf>=1 0 circuitslNon-oisoatchIGA davsl
P-10 Local Interoffoce TransmrV<10 circuitsIDis...tehlGA davsl
P-10 Local Interoffice Transm rV<10 circuitsINon-oisoatch/GA days)
P-10 Locallnteroffoce Transoortl>-1 0 circuitslDisoatchIGA davsl
P-l0 Locallnteroffoce TransmrV>-1 0 circuitsINon-oisMlchIGA dallS\
P-l0 LOOD + Port Combinations/<1 0 circuitsIDisoatch/GA daYS)
P-l0 Loco + Port Combinations/<1 0 circuitsINon-DisoatchIGA days)
P-10 I-nim + Port Combinations/> 10 circuitslDisnatchiGAlda"'\
P-10 Looo + Port Combinations/>-l 0 circuitsINon-oisoatchiGA davsl
P-10 Combo Other/<1 0 circuitsIDisnatehlGAlda"'\
P-10 Combo Other/<1 0 circuitsINon-oisoatehlGA davsl
P-10 Combo Other/>-1 0 circuitslDisoatchIGA da"'\
P-10 Combo Other/> 10 circuitsINon-DisoatchIGA davsl
P-10 xDSL AoSL, HoSL and UCL <10 circuitslDisoatchlGACdavsl
P-10 xDSL AoSL HoSL and UCL <10 circuitsINon-oisnatchiGA da"'\
P-10 xoSL AoSL HoSL and UCL >-10 circuitsIDisoatchIGA davsl
P-10 xoSL AoSL, HoSL and UCL >-10 circuitsINon-oisoatch/GA dallS\
P-10 UNE ISoNl<10 circuitslDisoa hlGA da"
P-10 UNE ISDNI<10 circuitsINon-DisoatchIGA dallS\
P-10 UNE ISoNl> 10 circuitsIDisnatehiGAlda fS)
P-10 UNE ISoNl>-1 0 circuitsiNon-DisoatchIG davs\
P-l0 Une Sharinnl<1 0 circuitsIDisnatchlGA dau;,\
P-l0 Une Sharinol<1 0 circuitsINon-DisoatchIG davsl
P-l0 Une Sharinal>~10 circuitsIDisoatchlGA da"'\
P-l0 Une Sharinnf>, 10 circuitsINon-Disnatehlf".lAldavsl
P-10 2W Analoa Looo Desionl<1 0 circuitslDisoatchIGA davs
P-10 2W Analoo Loon Desinnl<10 circuitsINon-Di"""tch/GA davsl
P-10 2W Analon Loon Desinnl> 10 circuitslDisoatehlGA da
P-10 2W Analoo LODo Desionl>-10 circuitsINon-DisoatehIG davs
P-10 2W Analoo Loon Non-Desinnl<10 circuitsIDisnatchIGA daYS)

6.2.30.1.1.1
6.2.30.1.1.2
6.2.30.1.2.1
6.2.30.1.2.2
6.2.30.2.1.1
6.2.30.2.1.2
6.2.30.2.2.1
6.2.30.2.2.2
6.2.30.3.1.1
6.2.30.3.1.2
6.2.30.3.2.1
6.2.30.3.2.2
6.2.30.4.1.1
6.2.30.4.1.2
6.2.30.4.2.1
6.2.30.4.2.2
6.2.30.5.1.1
6.2.30.5.1.2
6.2.30.5.2.1
6.2.30.5.2.2
6.2.30.6.1.1
6.2.30.6.1.2
6.2.30.6.2.1
6.2.30.6.2.2
6.2.30.7.1.1
6.2.30.7.1.2
6.2.30.7.2.1
6.2.30.7.2.2
6.2.30.8.1.1
6.2.30.8.1.2
6.2.30.8.2.1
6.2.30.8.2.2
6.2.30.9.1.1

6.2.29.13.2.1
6.2.29.13.22
6.2.29.14.1.1
6.2.29.14.1.2
6.2.29.14.2.1
6.2.29.14.2.2
6.2.29.15.1.1
6.2.29.15.1.2
6.2.29.15.2.1
6.2.29.15.2.2
6.2.29.16.1.1
6.2.29.16.1.2
6.2.29.16.2.1
6.2.29.16.2.2
6.2.29.17.1.1
6.2.29.17.1.2
6.2.29.17.2.1
6.2.29.17.2.2
6.2.29.18.1.1
6.2.29.18.1.2
6.2.29.18.2.1
6.2.29.18.2.2
6.2.29.19.1.1
6.2.29.19.1.2
6.2.29.19.2.1
6.2.29.19.2.2
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6.2.30.9.1.2
6.2.30.9.2.1
6.2.30.9.2.2
6.2.30.10.1.1
6.2.30.10.1.2
6.2.30.10.2.1
6.2.30.10.2.2
6.2.30.11.1.1
6.2.30.11.1.2
6.2.30.11.2.1
6.2.30.11.2.2
6.2.30.12.1.1
6.2.30.12.1.2
6.2.30.12.2.1
6.2.30.12.2.2
6.2.30.13.1.1
6.2.30.13.1.2
6.2.30.13.2.1
6.2.30.13.2.2
6.2.30.14.1.1
6.2.30.14.1.2
6.2.30.14.2.1
6.2.30.14.2.2
6.2.30.15.1.1
6.2.30.15.1.2
6.2.30.15.2.1
6.2.30.15.2.2
6.2.30.16.1.1
6.2.30.16.1.2
6.2.30.16.2.1
6.2.30.16.2.2
6.2.30.17.1.1
6.2.30.17.1.2
6.2.30.17.2.1
6.2.30.17.2.2
6.2.30.18.1.1
6.2.30.18.1.2
6.2.30.18.2.1
6.2.30.18.2.2
6.2.30.19.1.1
6.2.30.19.1.2
6.2.30.19.2.1
6.2.30.19.2.2

6.2.31

BellSouth Monthly State Summary
Georgia, March 2002

P-l0 2W AnalO(] Loon Non-Desinn/<l 0 circuitsINon-Disn;.tchiGA days)
P-l0 2W Analon Lnnn Non-Desinn/> 10 circuilslDisDalchlGA davs\
P-l0 2W AnalO(] Looo Non-Desion/>-10 circuitsINon-DisoatchlGA daYSl
P-l0 2W Analon Loon wnNP Desinn/<10 circuilslDis""tchlGAidaYSl
P-l0 2W Analno Looo wnNP Desion/<10 circuitsINon-DisoatchlGAldavsl
P-l0 2W Analno Looo wnNP Desion/>-10 circuitsIDis""tchiGAIdavs'
P-l0 2W Analon LnnnwnNP Desinn/> 10circuitsINon-Dis""tehlGA da""l
P-l0 2W Analno Loon wnNP Non-Desian/<l 0 circuitsiDisoatehlGA davsl
P-l0 2W AnalO(] Loon wnNP Non-Desinn/<10 circuitsiNon-DisoatehlGA daYSl
P-l0 2W AnallV' Loon wnNP Non-Desian!>-10 circuitslDisoatchiGA days)
P-l0 2W Analoo Looo wnNP Non-Desian/>-10 circuitsINon-DisoatchIGA davsl
P-14 2W Analno Loon wlLNP Desinn/<10 circuitslDis""tehlGA da"")
P-14 2W Analno Looo wlLNP Desian/<10 circuitsINon-DisoatehiGAldavsl
P-14 2W Analoo Loon wlLNP Desion!>-10 circuitsIDis""tchIGA davsl
P-14 2W Analon Loon wlLNP Desi n!> 10 circuitsINon-DisrWr.hIGAlda""l
P-14 2W Analoo Looa wlLNP Non-Desian/<l 0 circuitslDisoatehiGAldavsl
P-14 2W AnalO(] Loon wlLNP Non-Desinn/<10 circuitsINon-DisoatchlGAidavs
P-14 2W Analno Loon wlLNP Non-Desian/>-10 circuitslDisoatchIGAldavsl
P-14 2W AnalO(] Looo wlLNP Non-Desian/>=10 circuitsnNon-DisoatchIGA days)
P-l0 Other Desinn/<10 circuitslDis""tchlGAlda"'"
P-l0 Other Desinn/<l 0 circuitsINon-DisoatchIGAldavs)
P-l0 Other Desian/>=10 circuitsIDisoatehlGA da"")
P-l0 Other Desinn/>-l 0 circuitsINon-DisnatehiGAlda
P-l0 Other Non-Desian/<l 0 circuitsIDisoatchIGAidaV!
P-l0 Other Non-Desian/<l 0 circuitsINon-DisoatchIGA davsl
P-l0 Other Non-Desi n/> 10 circuitslDisnatehiGA da
P-l0 Other Non-Desi n/>=10 circuitsINon-DisoatehIG davsl
P-l0 INP Standalone 1<10 circuitsIDisnatchiGA da""
P-l0 INP Standalone 1<10 circuitsINon-Dis""tchiGA da"'"
P-l0 INP Standalone 1>=10 circuitsIDisnatchiGAIda ..l
P-l0 INP Standalone 1>-10 circuitsINon-Dis""tchIGA davsl
P-14 LNP Standalone 1<10 circuitsIDis""tchIGA days'
P-14 LNP Standalone 1<10 circuitsINon-DisnatchIGA davsl
P-14 LNP Standalone 1>-10 circuitsIDis""tehlGA days
P-14 LNP Standalone I> 10 circuitsINon-DisnatchlGA daYS)
P-l0 Di 'tal Looo < DS1I<1 0 circuilslDisnatehiGAIdaV!
P-l0 Di itaiL < DS1/<10 circuitsllNon-Dis""tehIG daYSl
P-l0 Di'ta1 < DS1/>=1 0 circuilslDisnatehlGAida
P-l0 Di ital L < DS1I>-1 0 circuitsINon-Dis""tchIGA davs)
P-l0 Di 'tal L >- DS1/<1 0 circuits/DisnatchIGAldav

P-l0 Di ital >= DS1/<1 0 circuitsINon-DisnatchIGAdavs
P-l0 Di ital Lnon >= DS1/> 10 circuitsIDis""tehlGAlda s
P-l0 Di ital Lnne > DS1/> 10circuitsINon-DisoatehiGA dayS

Disconnect Timeliness
!P-13 !LNP/GA[%) I

Benchmark 1
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min

BST
Measure

BST
Volume

CLEC
Measure

9.03

4.79
4.29

6.23
1.18

4.79
0.96

1.51
9.73

7.15

CLEC
Volume

4

413

3
112

73

Standard
Deviation

Standard
Error zScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.2.32.1.1
6.2.32.1.2
6.2.32.2.1
6.2.32.2.2
6.2.32.3.1
6.2.32.3.2
6.2.32.4.1
6.2.32.4.2
6.2.32.5.1
6.2.32.5.2
6.2.32.6.1
6.2.32.6.2
6.2.32.7.1

0612012002
GA030211

"Com w.tlons 110'0 Notice or < 24 hours
P~ Switch PortslDisnatehlGA %
P~ Switch PortslNan-Dis""tehlGAI%
P~ LocaIlnterolfice TransoortlDisoatchlGA %
P~ LocaIlnterolfice TransnnrtlNon-DisnatchiGA %
P~ I nnn + Port CambinationsnDis""tchIGA %
P~ Looo + Port CombinationsnNon-DisnatchIGA %
P~ Combo OtherlDis""tchlGAI%
P~ Combo OthernNon-DisoatehlGA %
P~ xDSL ADSL, HDSL and UCL\/[ isnatchlGAI%
P~ xDSL ADS HDSL and UCLVNon-Dis""tchlGA %
P~ UNE ISDNIDIsoatchlGA %
P~ UNE ISDNnNon-DisnatehlGA %
P~ Une Sharinnf[ iSMtchIGAI%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Dia nostic

0.00% 2 Dia nostic
Dia nostic

14.45% 782 Dia nostic
14.09% 15715 Dia nostic
3.46% 289 Dia nostic

Dia nostic
6.94% 144 Dia nostic

Dia nostic
6.32% 190 Dia nostic

Dia nostic
2.53% 79 Diaanostic
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard Standard
DevlaUon Error ZScore Equity

8.2.32.7.2
8.2.32.8.1
8.2.32.8.2
8.2.32.9.1
8.2.32.9.2
8.2.32.10.1
8.2.32.10.2
8.2.32.11.1
8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.32.13.2
8.2.32.14.1
8.2.32.14.2
8.2.32.15.1
8.2.32.15.2
8.2.32.16.1
8.2.32.16.2
8.2.32.17.1
8.2.32.17.2
8.2.32.18.1
8.2.32.18.2
8.2.32.19.1
8.2.32.19.2

P-6 Une SharinoiNon-DisoatehIGA %
P-6 2W Analoo Looo DesianID isoatchlGAl%
P-6 2W Ana!oo Looo DesionINon-DisoatehIGA/%
P-6 2W Analoo Looo Non-DesianlDisoatchIGA/%
P-6 2W Anal Looo Non-DesianlNon-DisoatehiGA %
P-6 2W Anal Loop wnNP DesionIDispatchlGA %
P-6 2W Anal Loop wnNP DesionlNon-DisoatchlGAl%
P-6 2W Anal Looo wnNP Non-DesionIDisoatchlGA %
P-6 2W Anal Loop wnNP Non-DesionINon-DisoatehiGA %
P-6 2W Analoo Looo wnLNP DesionlDisoatchlGAl%
P-6 2W Analoo Looo wnLNP DesionINon-DisoatchlGA %
P-6 2W Analoo Loop wlLNP Non-DesioniDispatchlGA %
P-6 2W Analoo Looo wlLNP Non-DesianiNon-DisoatchlGA %
P-6 Other Design/DisoatchIGA/%
P-6 Other DesionINon-DisoatchIGAl%
P-6 Other Non-Desi nlDisoatehIGAl%
P-6 Other Non-Desi nlNon-DisoatehIGA %
P-6 INP Standalone lDisoatchIGA %
P-6 INP Standalone lNon-DisoatchlGA %
P-6 LNP Standalone lDisoatchIGA %
P-6 LNP Standalone lNon-DisoatchIGA %
P-6 Dioital Laoo < DS1/DisoatchiGA %
P-6 DioitallooP < DS1/Non-DisoatchlGA %
P-6 DioitallooP >- DS1/DisoatchlGA %
P-6 Di ital L 00 >- DS1lNon-DisoatehIGA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.32%
7.06%

7.50%

10.81%

8.62%
10.00",(,
0.00%

0.00%
0.00%

0.00%
19.79%
8.17%

10.42%

308
85

80

37

58
20
2

4
1.814
324

144

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOStic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8.2.33.1
8.2.33.2

" C,
P-8
P-8

% >= 95% of requests
>= 95% of requests

_ 100.00",(, I 12 _ YES I

100.00% 110

100.00% 23

98.18% 110
99.09% 110
97.75% 89
97.20% 143

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&8(POTS} 8.42% 59040
R&B (POTS) 1.04% 37937

DS1IDS3 0.44% 915 0.00% 0 YES
DS1IDS3 0.40% 759 0.00% 5 0.02815 0.1404 YES

R&8 8.46% 60972 3.21% 3,055 0.00516 10.1769 YES
R&8 1.15% 39297 1.88% 1173 0.00315 -2.3169 NO

R&8&D- Disp 8.23% 62750 0.69% 144 0.02293 3.2877 YES
R&8&D - Disp 8.23% 62750 0.00% 76 0.03155 2.6099 YES
ADSL to Retail 49.12% 1197 0.00% 22 0.10756 4.5671 YES
ADSL to Retail 3.25% 2804 0.00% 24 0.03633 0.8934 YES

ISDN-8RI 13.38% 299 2.86% 70 0.04520 2.3276 YES
ISDN-8RI 2.89% 381 3.23% 31 0.03127 -0.1083 YES

ADSL to Retail 49.12% 1197 0.00% 6 0.20460 2.4009 YES
ADSL to Retail 3.25% 2,804 4.44% 45 0.02663 -0.4503 YES

R&8 - Disp 8.46% 60,972 4.55% 242 0.01792 2.1830 YES
R&8 - Disp 8.46% 60972 0.00% 119 0.02553 3.3126 YES

R&8 (POTS) exel S8 FT 8.41% 58609 4.54% 441 0.01326 2.9191 YES
R&8 (POTS) exel S8 FT 0.86% 29,710 0.00% 16 0.02311 0.3728 YES

...,.~ nG'Jo#8'If ,..11.,.,"'"'...., ...
M&R-1 Switch PortslDispatehIGA %
M&R-1 Switeh PortsINon-DisoatehIGA %
M&R-1 Local Interoffice TransoortlDisoatchiGA %
M&R-1 Local Interoffice TransoortlNon-DisoatehiGA %
M&R-1 Looo + Port CombinationslDisoatchIGAl%
M&R-1 Loop + Port CombinationslNon-DisoatchiGA %
M&R-1 Combo OtherlDisoatchlGAl%
M&R-1 Combo OtherlNon-DisoatehiGA %
M&R-1 xDSL ADSL HDSL and UCLlIDisoatchlGAl%
M&R-1 xDSL ADSL, HDSL and UCLllNon-DisoatchiGA %
M&R-1 UNE ISDNlDisoatchiGA %
M&R-1 UNE ISDNlNon-DisoatchlGA %
M&R-1 Une SharinolDisoatchlGAJ %
M&R-1 Une SharinoiNon-DisoatehIGAl%
M&R-1 2W Analoo Looo DesionlDisoatchiGA %
M&R-1 2W Analoo Loop DesianlNon-DisoatchIGA %
M&R-1 2W Analoo looP Non-DesionlDisoatehIGAl%
M&R-1 2W Analoo Looo Non-DesionINon-DisoatehiGA %

servICe CJrrHK Accuracy
P-11 Desion Specials 1<10 eircuitsIDispatchlGA %
P-11 Desion Specials 1<10 eircuitsINon-DispatchlGAl%
P-11 Desion Specials 1>-10 circuitslDisoatehlGAl%
P-11 Desion Specials 1>-10 circuitsINon-DisoatchIGA %
P-11 Looos Non-Desian/<1 0 eircuitslDisoatchIGA %
P-11 LOODS Non-Desian/<10 eircuitsINon-DisoatchlGAl%
P-11 LooPs Non-Desian/>=10 circuitslDisoatehIGA %
P-11 LooPs Non-Desian/>=10 circuitsINon-DisoatehiGA %

8.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.9.2

8.2.34.1.1.1
8.2.34.1.1.2
8.2.34.1.2.1
8.2.34.1.2.2
8.2.34.2.1.1
8.2.34.2.1.2
8.2.34.2.2.1
8.2.34.2.2.2
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SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

0.56% 1778 YES
0.07% 3029 YES
8.46% 60972 YES
1.15% 39297 YES
8.42% 59040
1.04% 37,937

1.85% 3199738
1.19% 3199738
1.99% 45924 O.OO"A. 265 0.00870 2.2912 YES
1.65% 45924 1.89% 265 0.00792 -0.2955 YES
1.68% 3627353 1.15% 266126 0.00026 20.4682 YES
1.08% 3627353 0.44% 266126 0.00021 30.7407 YES
1.43% 4,379474 4.10% 3516 0.00202 -13.1851 NO
1.43% 4 379474 2.16% 3516 0.00202 -3.6084 NO
0.89% 134,852 0.58% 3818 0.00155 2.0141 YES
2.08% 134852 0.63% 3,818 0.00237 6.1302 YES
4.92% 6072 1.31% 5354 0.00416 8.6939 YES
6.27% 6,072 0.58% 5354 0.00470 12.1285 YES
0.89% 134 852 0.33% 1 808 0.00223 2.4917 YES
2.08% 134852 2.49% 1808 0.00341 -1.1999 YES
1.68% 3,627353 0.74% 32562 0.00072 12.9929 YES
1.68% 3627,353 0.37% 32562 0.00072 18.2270 YES
1.84% 3199738 1.19% 37180 0.00071 9.2173 YES
0.93% 3199738 0.04% 37180 0.00050 17.6169 YES
0.24% 752121 0.53% 188 0.00355 -0.8333 YES
0.40% 752121 0.53% 188 0.00463 -0.2791 YES
1.68% 3,627353 0.00% 1423 0.00344 4.8898 YES
1.08% 3627,353 0.00"/0 1,423 0.00276 3.9256 YES
1.85% 3199 738
1.19% 3,199,738

Benchmark I
Analog

Design
Design

R&6
R&6

R&6(POTS)
R&6(POTS)

R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3

R&6
R&6

R&6&D-Disp
R&6&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail

R&6- Disp
R&6 - Disp

R&6 (POTS) excl S6 FT
R&6 (POTS) excl S6 FT

Design
Design

R&6
R&6

R&B(POTS)
R&B(POTS)

BellSouth Monthly State Summary
Georgia, March 2002

M&R-l Other DesianIDisoatchiGA %
M&R-l Other DesianlNon-DisoatchIGA %
M&R-l Other Non-DesianIDisoatchIGA %
M&R·l Other Non-DesianINon-DisoatchIGA %
M&R-l LNP Standalone IDisoatchIGA %
M&R-l LNP StandaloneliNon-DisoatchIGA %

"""0&"""_ """''''JIIIli' rn:;J#V'& ....Hi'

M&R-2 Switch PortsIDispatehiGA %
M&R-2 Switch PortslNon-DisoatchIGA %
M&R-2 Local Interoffice TransoortlDisoatchIGAI%
M&R-2 LocaIlnterolfice TransPOrtlNon-DisoatchIGA %
M&R-2 Looo + Port CombinationsIDisoatchIGA %
M&R-2 Looo + Port CombinationsINon-DisoatchIGA %
M&R-2 Combo OtherlDisoatehlGAI%
M&R-2 Combo OtherlNon-DisoatchiGA %
M&R-2 xDSL ADSL HDSL and UCLlIC isoatchiGA1%
M&R-2 xDSL ADSL HDSL and UCLVNon·DisoatchlGA %
M&R-2 UNE ISDNlDisoatchIGA %
M&R-2 UNE ISDNlNon-DisoatehiGA %
M&R-2 Une SharinaIC isoatchIGA1%
M&R-2 Une SharinnINon-DisoatchIGA %
M&R-2 2W AnaJoa looP DesianIDisoatchIGA %
M&R-2 2W AnaJoo Looo DesianINon-DisoatchIGA %
M&R-2 2W AnaJoo Loon Non-DesianIDisoatchiGA/%
M&R-2 2W AnaJoa Looo Non-DesianINon-DisoatchiGA %
M&R-2 Other DesionIDisoatchiGA %
M&R-2 Other DesianINon-DisoatchiGA/%
M&R-2 Other Non-DesianlDisoatchlGA1%
M&R-2 Other Non-DesianlNon-DisoatchlGA1%
M&R-2 LNP Standalone IDisoatchiGA %
M&R-2 LNP Standalone lNon-DispatchiGA %

6.3.1.10.1
6.3.1.10.2
6.3.1.11.1
6.3.1.11.2
6.3.112.1
6.3.1.12.2

6.3.2.1.1
6.3.2.1.2
6.3.2.2.1
6.3.2.2.2
6.3.2.3.1
6.3.2.3.2
6.3.2.4.1
6.3.2.4.2
6.3.2.5.1
6.3.2.5.2
6.3.2.6.1
6.3.2.6.2
6.3.2.7.1
6.3.2.7.2
6.3.2.8.1
6.3.2.8.2
6.3.2.9.1
6.3.2.9.2
6.3.2.10.1
6.3.2.10.2
6.3.2.11.1
6.3.2.11.2
6.3.2.12.1
6.3.2.12.2

6.3.3.1.1
6.3.3.1.2
6.3.3.2.1
6.3.3.2.2
6.3.3.3.1
6.3.3.3.2
6.3.3.4.1
6.3.3.4.2
6.3.3.5.1
6.3.3.5.2
6.3.3.6.1
6.3.3.6.2
6.3.3.7.1
6.3.3.7.2
6.3.3.8.1
6.3.3.8.2
6.3.3.9.1
6.3.3.9.2
6.3.3.10.1
6.3.3.10.2
6.3.3.11.1
6.3.3.11.2
6.3.3.12.1
6.3.3.12.2

wro_•••_ ••_•• ......._.- -_._-_..
M&R-3 Switch PortslDisoatchIGA hours
M&R-3 Switch PortslNon-Dis""tehlGA hours
M&R-3 LocaJ Interoffice TransnnrtlDisoatchiGAlhours
M&R-3 LocaJ Interoffice TransoortlNon-DisoatchiGA hours
M&R-3 Lnnn + Port CombinationslDis""tchiGAlhoors
M&R-3 Loco + Port CombinationslNon-DisoatchiGAlhoors
M&R-3 Combo OtherlDis""tchIGA hours
M&R-3 Combo OtherlNon-DisoatchiGA hours
M&R-3 xDSL ADSL HDSL and UCU/[ isnatchiGA hours
M&R-3 xDSL ADS HDSL and UCUlNon-Dis""tchiGA hours
M&R-3 UNE ISDNlDisoatchiGA hours
M&R-3 UNE ISDNlNon-Dis""tchiGA hours
M&R-3 Une SharinolI isoatchiGAlhours
M&R-3 Une SharinaINon-Dis""tchiGA hours
M&R-3 2W Analoo Looo DesionIDisoatchIGAlhours
M&R-3 2W AnaJoo Loon DesianINon-Dis""tchiGA hours
M&R-3 2W AnallVl I nnn Non-DesinnIDis""tchiGA hours
M&R-3 2W AnaJoo Looo Non-DesianINon-DisoatchiGA hoors
M&R-3 Other DesinnIDis""lchIGA hours
M&R-3 Other DesianINon-DisoalchiGAlhoors
M&R-3 Other Non-DesianIDisoalchiGAlhours
M&R-3 Other Non-DesinnINon-Dis""tchIGA hours
M&R-3 LNP Standalone IDisoatchiGA hours
M&R-3 LNP Standalone lNon-DisoalchIGA hours

R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&6&D-Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B- Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

22.85 59040 44.295
5.50 37937 13.404
3.49 915 0.00 0 2.957 YES
1.81 759 2.79 5 2.799 1.25607 -0.7828 YES

22.57 60972 11.54 3,055 43.754 0.81120 13.6001 YES
5.49 39297 3.59 1,173 13.356 0.39573 4.7974 YES

22.12 62,750 4.31 144 45.968 3.83507 4.6452 YES
22.12 62750 1.64 76 45.968 5.27610 3.8818 YES
55.62 1197 5.14 22 150.1n 32.31070 1.5624 YES
3.38 2,804 1.35 24 21.633 4.43476 0.45n YES
18.74 299 4.92 70 23.338 3.09878 4.4606 YES
4.73 381 3.43 31 7.574 1.41460 0.9166 YES
55.62 1197 12.25 6 150.1n 61.46290 0.7057 YES
3.38 2,804 5.63 45 21.633 3.25089 -0.8924 YES

22.57 60972 5.11 242 43.754 2.81820 6.1981 YES
22.57 60972 1.95 119 43.754 4.01485 5.1372 YES
22.66 58809 10.36 441 44.363 2.12042 5.8923 YES
5.91 29710 8.09 16 11.540 2.88576 -0.7539 YES
6.68 1778 1.42 1 93.185 93.21167 0.0562 YES
1.82 3,029 6.98 1 2.255 2.25563 -2.2884 NO

22.57 60972 0.00 0 43.754 YES
5.49 39,297 0.00 0 13.356 YES
22.85 59040 44.295
5.50 37,937 13.404

6.3.4.1.1
6.3.4.1.2

" R-' Troubles _In 30 Davs
M&R-4 ISwitch PortslDispalchIGA(%
M&R-4 ISwitch PortslNon-DisoatchiGAI%

R&B(POTS)
R&B(POTS) I ~~.~~ I ~~:~~ I I _ I I I
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1 98.28% I $375,l86,45U 99.93% I $7,535,400 0.00005 I -346.4628 I YES I6ST -State

_"",rkl BST BST CLEC CLEC SlIInderd SlIIndard
ANllog _sure Volume _sure Volume DevlaUon Error zScore Equity

DS11DS3 22.73% 915 0.00% 0 YES
DS1IDS3 16.60% 759 0.00% 5 0.16695 0.9944 YES

R&6 17,00% 60972 14.34% 3055 0,00696 3.8231 YES
R&6 14.51% 39297 12.79% 1173 0.01044 1.6480 YES

R&B&D- Disp 17.11% 82750 26.39% 144 0.03142 -2.9517 NO
R&B&D-Disp 17.11% 62750 17.11% 76 0.04323 0.0020 YES
ADSL to Retail 16.88% 1197 4.55% 22 0,0B058 1.5301 YES
ADSL 10 Retail 22.29% 2804 0.00% 24 0.0B532 2.6126 YES

ISDN-6RI 20.07% 299 18.57% 70 0.05318 0.2812 YES
ISDN-6RI 19.69% 381 9.68% 31 0.07426 1.3476 YES

ADSL 10 Retail 16.88% 1197 50.00% 6 0.15329 -2.1610 NO
ADSL to Retail 22.29% 2804 20.00% 45 0.06254 0.3661 YES

R&6 - Disp 17.00% 60972 11.98% 242 0.02419 2,0733 YES
R&6-Disp 17.00% 60972 6.72% 119 0.03447 2.9816 YES

R&6 (POTS) exel S6 FT 17.08% SBB09 13.38% 441 0,01799 2,0572 YES
R&6 (POTS) exel SB FT 13.98% 29710 12.50% 16 0.08671 0.1705 YES

Design 21.03% 1n8 0.00% 1 0,40767 0.5160 YES
Design 17.48% 3029 0.00% 1 0.37973 0.4599 YES

R&6 17,00% 60972 0.00% 0 YES
R&6 14.51% 39 7 0.00% 0 YES

R&6(POTS) 17.11% 59040
R&6(POTS) 14.54% 37,937

R&6(POTS) 23.00% 38n3
R&6(POTS) 7.17% 11347

DS11DS3 0.44% 915 0.00% 0 YES
DS11DS3 0.40% 759 0.00% 5 0.02815 0.1404 YES

R&6 22,69% 38054 7.14% 2,156 0.00927 16.n10 YES
R&6 7.04% 12023 3.08% 555 0.01110 3.5783 YES

R&B&D- Disp 21.71% 39832 0.69% 144 0.03442 6.1053 YES
R&B&D- Disp 21.71% 39832 0.00% 76 0.04733 4.5859 YES
ADSL 10 Retail 49.12% 1197 0.00% 22 0.10756 4.5671 YES
ADSL 10 Retail 3.25% 2804 0.00% 24 0.03833 0.8934 YES

ISDN-6RI 18.25% 263 2.86% 70 0.05195 2.9632 YES
ISDN-6RI 2,74% 328 3.23% 31 0.03070 -0.1570 YES

ADSL 10 Retail 49.12% 1197 0.00% 0 YES
ADSL 10 Retail 3.25% 2804 0.00% 0 YES

R&6-Disp 22.69% 38054 4.55% 242 0.02701 6.7191 YES
R&6-Disp 22.69% 38054 0.00% 119 0.03846 5.9013 YES

R&6 (POTS) exel SB FT 23.00% 36762 13.33% 30 0.07686 1.2572 YES
R&6 (POTS) exel SB FT 7.18% 11331 0.00% 1 0.25823 0.2782 YES

Design 0.56% 1778 0.00% 1 0.07481 0.0752 YES
Design 0.07% 3029 0.00% 1 0.02569 0.0257 YES
R&6 22.69% 38054 0.00% 0 YES
R&6 7.04% 12023 0.00% 0 YES

R&6(POTS) 23.00% 36n3
R&6(POTS) 7.17% 11,347M&R-5 ILNP (SlandaIone)INon-[j;sil8tchiGA(%

M&R-5 ILNP (SlandaIone)lOisoatch/GA(%'

M&R-5 IOther Non-DesilllllDispatchIGAI%'

Out of5ervice > 24 houn

M&R-5 12W Analog Loop Non-DesignlNon-DispatchlGA(%
M&R-5 I'Z'N Analog Loop Non-DesilllliOispatchlGAI%
M&R-5 I'Z'N Analog Loop DesignlNon-DisoatchIGAI%
M&R-5 12W Analog Loop DesilllliOisoatchIGAI%
M&R-5 IUne Sharina/Non-DispatchlGAI%

M&R-5 IOther Nm-Desian/Non-DisoatchlGA(%

M&R-5 IUNE ISDNlNon-DisoatchlGA(%
M&R-5 IUNE ISDNlDispatchlGA(%

~Other DesignlDispatchIGAI%)
M&R-5 Other DesignlNon-DisoatchIGAI%

M&R-5 IXOSL (ADSL, HDSL and UCLllDisoatchlGAI%
M&R-5 ICombo OtherlNon-llisPatehlGAI%
M&R-5 ICombo OtherlDisoatchlGAI%
M&R-5 JLooP + Port CombinationsINon-DisoatchIGA(%
M&R-5 ILooP + Port CombinationsIDisIlatchIGAI%
M&R-5 ILocaJ Inlerollice TransoortlNon-DisoatchlGAI%
M&R-5 ILocaJ Inleroffoce TransoortlDisoatchlGAI%
M&R-5 ISwitch PortsINon-DisoatchlGAI%
M&R-5 ISwitch PortsIDisPatehlGAI%

M&R-5 IxDSL (ADSL, HDSL and UCLlINon-DisoalchlGAI%

M&R-5 lUna SharillG'DisoatchIGAI%'

BellSouth Monthly State Summary
Georgia, March 2002

M&R-4 LocaJ Interoffice TransoortlDisoatchlGA/%
M&R-4 LocaJ InlerofflCe TransnortlNon-Di.....tchIGAI%
M&R-4 I """ + Port CombinationslDis""tchlGAI%
M&R-4 Loon + Port CombinationslNon-DisoatchIGA %
M&R-4 Combo OtherlDisoatchlGA/%
M&R-4 Combo OtherlNon-Di.....tchlGAI%
M&R-4 xDSL ADS HDSL and UCLlIDi.....tchlGA/%
M&R-4 xDSL ADS HDSL and UCLVNon-Dis""lchlGAI%
M&R-4 UNE ISDNIDis""tchIGA %
M&R-4 UNE ISDNlNon-Disoald1iGA/%
M&R-4 Una Shari v,IDb",,,tchIG %
M&R-4 Una Shari lO'Non-Disoai hlGAI%
M&R-4 'Z'N Analo Loon Desi %
M&R-4 'Z'N Analn I nnn Desi %
M&R-4 'Z'N Analo Looo Non-DesimDi.....tchIGAI%
M&R-4 'Z'N Analno Lnnn Non-DesinnNM-Dis""tchIGA %
M&R-4 Other Desi %
M&R-4 Other DesianlNot -llisoatchl(' iAl%
M&R-4 Other Nm-Desinn Dio""'r.hIG %
M&R-4 Other Nm-DesiOl1IINm-Disoai chlGAI%
M&R-4 LNP Slandalone %
M&R-4 LNP StandalonellNon-DisoatchIGA %

6.4.1

6.3.5.1.1
6.3.5.1.2
6.3.5.2.1
6.3.5.2.2
6.3.5.3.1
6.3.5.3.2
6.3.5.4.1
6.3.5.4.2
6.3.5.5.1
6.3.5.5.2
6.3.5.6.1
6.3.5.6.2
6.3.5.7.1
6.3.5.7.2
6.3.5.8.1
6.3.5.8.2
6.3.5.9.1
6.3.5.9.2
6.3.5.10.1
6.3.5.10.2
6.3.5.11.1
6.3.5.11.2
6.3.5.12.1
6.3.5.12.2

6.3.4.2.1
6.3.42.2
6.3.4.3.1
6.3.4.3.2
6.3.4.4.1
6.3.4.4.2
6.3.4.5.1
6.3.4.5.2
6.3.4.6.1
6.3.4.6.2
6.3.4.7.1
6.3.4.7.2
6.3.4.8.1
6.3.4.8.2
6.3.4.9.1
6.3.4.9.2
6.3.4.10.1
6.3.4.10.2
6.3.4.11.1
6.3.4.11.2
6.3.4.12.1
6.3.4.12.2

6.4.2
Mellfl TIme to Dellwr Invoices· CRIS

16-2 IRegion(business days) I 6ST - Region I 3.68 I 1 -1 7.29 I 1,492 NO I
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmarl<1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
DeviaUon

Standard
Error ZScore Equity

C.l.l

C.l.2

koca"n1erconnecuon Trunks· Ordering I
" RejectlHl Service Requests

10-7 ILocal Interconnection Trunks/GA(%) I Diagnostic 6.04% I 298 Diagnostic I

Reject Intervlll
10-8 ILocal Interconnection TrunksIGA(%) I >= 85% w in 4 days loo.00%T- 19 YES 1

C.l.3

C.l.4

C.l.5

0-11

0-11

>= 95% w in 10 days

>=95%

>=95%

100.00% I 224 YES I

75.84%1 298 NO "1

85.31% I 524 NO I

C.2.1

kocalln1erconnecUon Trunks· Provlslonlng I
Order ComDietion InlJmlal
P-4 1Local Interconnection Trunks/GA(days) I Parityw Retail I 25.90 I 109 I 27.46 1 55 '14.641' 2.40722 I -0.6502' YES 1

HeJdOrders
C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

C.2.7

!P-l ILocaIlntercoimection Trunks/GA(days) . -:J

" Jeopardies
!P-2 'Local Interconnection Trunks/GA(%) ==:=J
Average Jeopardy Notice Interval

!P-2 ILocal Interconnection Trunks/GA(hours) I
" Missed Installation ADDolntments
P-3 ,Local Interconnection TrunksIGA(%

" Provisioning Troubles within 30 Days
IP-9 1Local Interconnection Trunks/GA(%) I

Average Completion Notice Intsrval
!P-5 ILocal Interconnection TrunksIGA(hours) !

Total Service Order Cvcle Time

Parity w Retail

Parity w Retail

95% >=48 hrs

Parityw Retail

Parity w Retail

Parity w Retail

I 0.00' 0 1--0-:00-' 0 I , 1 ,yn J

I 0.00"10 , 99 '0.00%' 53 ooסס0.0 r I YES I

, I

I 0.00"10 , 109 '0.00"/0 1 . 65 ooסס0.0 1 1 YES 1

I 4.85% I 5,011 , 0.00% I 4,010 0.00455 nO.6547 , YES I

! 185.87! 100 I 11.85 I 58 I 391.489 I 64.61518 I 2.6932 I YES!

C.2.8 P-l0 ,Local Interconnection TrunksIGA(da' Diagnostic 29.69 44 Diaanostic

C.2.10.1
C.210.2

"Com,
P-6
P-6

,tlons 110'0 Notice or < 24 hours
Local Interconnection TrunkslDispatehlGAC%
[OCallnterconnection TrunksINon-DisoatchlGAC%

Diagnostic
Diagnostic

_ 0.00% I 56 _ Diarosticl
D,a nostlC

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

C.3.1.1
C.3.1.2

__.r. ---_. ,._-_._-
P-l1 Local Interconnection Trunks/<l 0 circuitsIDisoatehIGA %
P-ll Local Interconnection Trunks/<1 0 circuitsINon-DisoatchlGA %
P-ll Local Interconnection Trunks/>=1 0 circuitslDisoatchIGA %
P-ll Local Interconnection Trunks/>-1 0 circuitsINon-DisoatchiGA %

Localln1erconnectlon Trunks· Maln1enance and ReDlllr

Missed ReoalrAI>lJOlntments
M&R-l ILocal Interconnection TrunkslDisaatehlGA(%
M&R-l ,Local Interconnection TrunksINon~DisoatehlGAC%

Customer Trouble ReI>ort Rats

>=95%
>=95%
>=95%
>=95%

Parity w Retail
Parity w Retail

_ 100.00% I 60 _ YES I100.00% 33 YES
100.00% 4 YES
100.00% 11 YES

I gg: I 2~ I gg: I g _ I I ~~~ I
C.3.2.1
C.3.2.2

M&R-2 ILocal Interconnection TrunkslDisoatehlGAC%
M&R~2-lL_()(,aJ Interconnection TrunkslNon-DisoatchlGAC%

Parityw Retail
Parityw Retail

0.00%
0.07%

355.701
355,701

0.00"10
0.00%

127,054
127,054

OO1סס.0

0.00009
0.7255
8.0136

YES
YES

C.331

0612012002
GA030211

Ma/ntsnance Aver_ Duration
M&R-3 ILocal Interconnection TrunkslDispatehiGAChours Parity w Retail I 1.55 I 2 T-0~60 - I 0 I 1.014 I I r-~
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I 0.60 I 244 I 0.00 I 0 1 1.242 I I - I YES]

I ~:~ I 2~ I g:~ I g _ I I ~~~ I

C.3.3.2

C.3.4.1
C.3.4.2

BellSouth Monthly State Summary
Georgia, March 2002

IM&R-!Jlocallnterci>nnectroo TrunksINon-DispatchlGA(hours) I
" ReDeat Troubles _n 30".
M&R-4 ILocal Interconnection TrunkslDisoatehlGA(%
M&R-4 lLocallnterconnection TiunkslNon-Disoateh/GA(%

Benchmart<1
Analog

Parity w Retail

Parity w Retail
ParitywRetail

SST
Measure

SST
Volume

CLEC
Measure

CLEC
Volume

Stand8rd Stanard
Deviation Error ZScore Equity

C.3.5.1
C.3.5.2

Out of S«vIce > 24 hounJ
M&R-5 ILocal Interconnection TrunksIDisoatehIGA(%
M&R-5 ILocaIlnterconnection TrunkslNon-DisoatehlGAI%

Parityw Retail
Parityw Retail I g:~ I 2~ I g:~ I g _ I I ~~~ I

ILocallnlerconnectlon Trunks - Billing I
invoice AccunJcy

C.4.1 IB-1 IGA(%) I BST-Stale I 98.28% 1$375,186,4511 99.26% I $4,427,971 0.00006 1 -158.6861 1 YES I

Mean TIme to DelI_/nvolcell • CABS
C.4.2 IB-2 1Region(caIendar days) I BST - Region I 4.84 1 1 I 4.54 I 5,911 YES I

ILOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I
Trunk Group Perfonnance -A_a

C.5.1

OM!CV2002
GA030211

[TGP3JGA I >0.5% dif 2 consec. Hrs o YES

0898410147



BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore EqUity

loperatlons Support Systems - Pre-Ordering I
"'nterlace Aval/abilily - CLEC

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8
0.1.2.9
0.1.2.10
0.1.2.11

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.35.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

OSS-2lEl)llReaion(%
OSS-2 IHALJRegion(%
OSS-2 ILENSIRegion(%
OSS-2 ILEO MAINFRAMEIRegion(%
OSS-2 ILEO UNIXlReaion(%
OSS-2 ILESOG/RegTon(%
OSS-2 ITAGlReaion(%
OSS-2 IpSIMSIRegion(%

"'nterlace Avallabilltv - SST& CLEC
OSS-2 IATLASICOFFllReoion(%
OSS-2 IBOCRISlReaion(%
OSS-2 IDSAPlRegion(%
OSS-2 IRSAGlReaion(%
OSS-2 ISOCSlReaionl%'
OSS-2 ISONGSlReaion(%
OSS-2 IOOEIRegion(%
OSS-2 ILNP GatewavlReoion(%
OSS-2 ICOG/Region(%
OSS-2 IOOMIReaion(%'
OSS-2 ISOG/Reoion(%

Average Response Inlerva/· CLEC (LENS) (SST Measure InciudesAct1i,onal 2 SscondsJ
OSS-1 RSAG. bv TNIReoion seconds
OSS-1 RSAG, by TNIReoion seconds
OSS-1 RSAG bv AOOAIReaion seconds
OSS-1 RSAG bv ADOAIReoioniseconds
OSS-1 ATLASIReoion seconds
OSS-1 ATLASlReaion seconds
OSS-1 DSAPlRegion seconds
OSS-1 DSAPlReaion seconds
OSS-1 CRSECSRLJReoion seconds
OSS-1 CRSECSRLJReaion seconds
OSS-1 COFFIIReoion seconds
OSS-1 COFFllReoion seconds)
OSS-1 PSIMSIORBlReaion seconds
OSS-1 PSIMSIORBlReaion seconds

-~~
-~~
-~~
-~~
-~~
~~.~

-~~
-~~

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by AOOR + 2 sec
ROS - RSAG, by ADOR + 2 sec

RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS • OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

1440.12
2.96

712.69
4.82

1330.23
2.61
2.68
2.58
3.20
2.95
4.46
3.81
4.46
3.81

1,286.294
8.618

4.751.494
794.471
846,836
284.720

1.602,171
304.794

5.573,366
560.141

10.710,889
18.303

10.710.889
18,303

0.91
0.91
0.91
0.91
0.88
0.88
0.53
0.53
1.08
1.08
0.63
0.63
0.03
0.03

504.236
504,236
245.558
245,558
80.157
80.157

814
814

1.411.250
1.411,250

61.284
61,284

135,245
135,245

YES
YES
YES
YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.8.1
0.1.4.8.2
0.1.4.9.1
0.1.4.9.2

0612012002
GA030211

A verage Response Interval- CLEC (TAG) (BST Measure Includes Addidonal 2 SscondsJ
OSS-1 RSAG. bv TNIReoion seconds
OSS-1 RSAG, by TNIRegion seconds
OSS-1 RSAG, bv ADOAIRe 'on seconds
OSS-1 RSAG, by ADOAIRe 'on seconds
OSS-1 ATLAS - MLHlReoion seconds
OSS-1 ATLAS - MlHIReoion seconds
OSS-1 ATLAS - DIDlRegion seconds
OSS-1 ATLAS - DIDlReoion seconds
OSS-1 ATLAS - TNIReoion seconds
OSS-1 ATLAS - TNIReoion seconds
OSS·1 OSAPlRegion seconds
OSS-1 OSAPlRegion seconds
OSS-1 TAGIReoion seconds
OSS-1 TAGIRegion seconds
OSS-1 CRSEINTlReoion seconds
OSS·1 CRSEINTlReoion seconds
OSS-1 CRSECSRLJReoion seconds
OSS-1 CRSECSRLJRegion seconds

RNS - RSAG, by TN + 2 sec
ROS • RSAG, by TN + 2 sec

RNS - RSAG, by AOOR + 2 sec I--'-""""'--I--'~~""'"-+_"""':--+--:-"='~,......-I
ROS - RSAG, by AOOR + 2 sec

Oiagnostic
Oiagnostic
Oiagnostic
Oiagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

YES
YES
YES
YES

Diagnostic
Oiagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

'Operations Support Systems - Maintenance and Repair I
" Interface Avallabllily - SST

0.2.1 IOSS-3 ITAFllRegion{%) I >= 99.5% I 100.00% YES

" Interface AVllllabll1lv - CLEC
0.2.2.1
0.2.2.2

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.25.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.26.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

0612012002
GA030211

055-3 ICLEC TAFllReoion(%
OSS-3 IECTAlReoion(%

'....n_·· ,....r_·.___.n -_. - ----
OSS-3 CRISlReoion %
OSS-3 LMoo HOSTlReoion %
OSS-3 LNPlReaion %
OSS-3 MARCHlReoion %
OSS-3 OSPCMlReaion %
OSS-3 PredictorlReoion %
OSS-3 SOCS/Region %

Aver_ ReSDOllse Interval <- .. seconds
OSS-4 CRISlRealon %
OSS-4 OLETHlReaion %
OSS-4 OLRIReaion %
055-4 LMOSIReaion %
055-4 LMoouodlReaion %
OSS-4 LNPlReaion %
055-4 MARCHlReaion %
OSS-4 OSPCMlReaion %
OSS-4 PredictorlReQion %
OSS-4 SOCS/Reaion %
055-4 NIWlReaion %

A_ ReslJO(lse Interval <- 10 Seconds
OSS-4 CRISlReaion %
OSS-4 OLETHlReoion %
OSS-4 OLRlReaion %
OSS-4 LMOS/Reaion %
OSS-4 LMoouDdll' eaion %
OSS-4 LNPlReaion %
OSS-4 MARCHlRe ion %
OSS-4 OSPCMlRe ion %
OSS-4 PredictorlReoion %
OSS-4 SOCS/Reaion %
OSS-4 NIWlReaion %

Averaae ReSlJOllse Interval> 10 seconds
OSS-4 ICRISlReOIOn(%
OSS-4 10LETHlReoion(%
OSS-4 10LRlReoion(%
OSS-4 ILMOSIReaion(%
OSS-4 ILMoouPdlReoion(%
OSS-4 ILNPlReaion(%
OSS-4 IMARCHlReoion(%
OSS-4 10SPCMlReoion(%
OSS-4 IPredictorlReoion(%
OSS-4 ISOCS/Reaion(%
OSS-4 INIWlReoion(%

>= 99.5%
>=99.5%

_~n

>=99.5%
_99~

-~~
_99~

_99~

_99~

Parity w Retail
Parityw Retail
ParitywRetail
Parity w Retail
ParitywRetail
Parity w Retail
ParitywRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parityw Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
ParitywRetail
ParitywRetail
Parity w Retail
ParitywRetail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parityw Retail
Parityw Retail
Parityw Retail
ParitywRetail
ParitywRetail
Parity w Retail
ParitywRetail
Parity w Retail

IIE.i.E!DI ~
IIE.i.E!DI ~

YES
YES
YES
YES
YES
YES
Y~

94.91% 1461548 94.17% 103950 0.00071 10.4715 NO
3.07% 42058 3.22% 932 0.00572 -0.2529 YES
4.30% 31,712 2.41% 45761 0.00148 12.7534 NO
99.67% 1,461528 99.69% 107247 0.00018 -1.1412 YES
78.95% 1077972 70.39% 62 560 0.00168 51.0968 NO
99.78% 100510 99.37% 5419 0.00065 6.3576 NO
28.35% 6754 33.16% 594 0.01929 -2.4944 YES
23.94% 5,309 13.59% 103 0.04245 2.4376 NO
15.78% 73801 19.48% 7083 0.00453 -8.1625 YES
99.84% 216010 99.91% 17,183 0.00031 -2.1734 YES
62.97% 59,426 81.81% 3,860 0.00624 1.8585 NO

98.99% 1461548 99.34% 103950 0.00032 -10.9212 YES
78.81% 42,058 86.16% 932 0.01353 -5.4284 YES
77.94% 31712 92.02"Ao 45761 0.00303 -46.4621 YES
99.81% 1,461,528 99.86% 107,247 0.00014 -3.7332 YES
90.95% 1 077972 83.33% 62 560 0.00118 84.5270 NO
99.93% 100,510 99.87% 5,419 0.00036 1.7778 NO
28.35% 6754 33.16% 594 0.01929 -2.4944 YES
96.89% 5309 96.12% 103 0.01726 0.4492 YES
15.78% 73,801 19.48% 7083 0.00453 -8.1625 YES
99.99% 216010 99.99% 17,183 0.00009 -0.0457 YES
99.17% 59,426 98.96% 3,860 0.00151 1.3717 YES

1.01% 1 461 548 0.66% 103950 0.00032 10.9212 YES
21.19% 42058 13.84% 932 0.01353 5.4284 YES
22.06% 31,712 7.98% 45761 0.00303 48.4621 YES
0.19% 1461528 0.14% 107,247 0.00014 3.7332 YES
9.05% 1077972 16.67% 62 560 0.00118 -64.5270 NO
0.07% 100510 0.13% 5419 0.00036 -1.m8 NO

71.65% 6754 66.84% 594 0.01929 2.4944 YES
3.11% 5309 3.88% 103 0.01726 -0.4492 YES
84.22% 73801 80.52% 7083 0.00453 8.1625 YES
0.01% 216010 0.01% 17,183 0.00009 0.0457 YES
0.83% 59,426 1.04% 3,660 0.00151 -1.3717 YES
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BellSouth Monthly State Summary
Georgia, March 2002 Bench rIll

A log
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Stanclllrd Stanard
DevlaUon Error ZScore Equity

ICoIlocaUon - CoIlocaUon I
A .. TIme

G-l IPhYSicai caaedlGAlcalendar da'
G-l IVirtuavGA/calendar da'

,C-l -!PhYSical CiiOelessIGAlcalendar da'

_:I~_~I

_ 1=71 2~ _~iil
<= 50 days
<= 75 days
<=90 days
<=60 days
<=90 days

<= 10 days
<=20 days
<=20 days

Phvsical Caqetess!GAlcalendar days) I
Physical Cage!ess-ExtraordinarylGA(Ca!endar da'-'

A""""""",,t Time
Virtual-ordinarvlGAlcalendar da'

Physical CaaedlGAlcalendar da'
Virtual-ExtraordinarvlGAlcalendar da'

A

C-2
C-2

~
C-2

E.l.2.1
E.1.2.2
E.l.2.3
E.l.2.4
E.l.2.5

E.l.l.1
E.l.1.2
E.l.1.3

E.l.3.1
E.1.3.2

" Due ".,..,,~

~VirtuavGA/%) I
C-3PhysK:avGAI%)

< 5% missed
< 5% missed _ 0.00% I 31 _ YES I
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore EqUity

IGeneral - Flow Through I

I 1

YES

NO
NO

YES

Diagnostic
Diagnostic

Diagnostic
Diagnostic

NO

95:99% I 4,514 YES =:J

85.28% 292144
85.28% 292,144
86.49% 179724
73.55% 5,829
83.88% 106,591

75.79% 328722
75.79% 328722
79.16% 196368
50.63% 8468
72.17% 123,886

92.25% 9334
92.25% 9,334

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

>=95%
>=90"A.
>=85%

>= 95% w in 1 min

>= 95% w in 3 bus days

'uests-LNP

,., .....- .......W!If'•• _ .._ .....~-.. -,.... " .....~

0-3 SummarvlReaion %
0-3 AooreaateIReaion %
0-3 ResidencelReaion %
0-3 BusinessIReaion %)
0-3 UNEIRegion %

" Flow lIIrouah ServIce Reauests
0-3 SummarvlReaion %
0-3 AoareaateIReaion %
0-3 ResidencelReaion %
0-3 BusinessIReoion %
0-3 UNElReaion %

F.2.2

F.2.1

F.1.3.1
F.1.3.2
F.1.3.3
F.1.3.4

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.1.5

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

'General - Ordering I
ServIce InaullV with FIrm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL HDSL and UCLVGAl%
0-10 -lLoCallnteroffice Transoort/GAI%'

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 25.00"A. I 32 _ NO I
5.56% 18 NO

F.4.1

'General- Ordering I

A....-age Speed ofAnswer
10-12 IRegion(seconds) 1 ParitywRetail 1 141.64 I 6,349,116 ! 30.33 I 33,199 YES 1

F.5.1

'General - Maintenance Center I
Average Answer TIme

[M&R-6 !Region(seconds) I Parity w Retail r::::?!!19: ! 1,464,337 ! 26.35 ! 82,571 YES 1

F.61

IGeneral - Operator Services (Toll) I
Average Speed to Answer

105-1 !GA(Seconds) 1 PBD 2.50 PBD

"Answellld In JO seconds
F.6.2 IOS-2 IGA(%) I PBD 92.30% PBD

F.7.1

IGeneral- Directory Assistance I

A....-age Speed to Answer
IDA:r:JUAlsecilnds) 1 PBD 6.11 PBD

" Answellld In J2 seconds
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BellSouth Monthly State Summary
Georgia, March 2002 Benchmark I

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

F.7.2 IDATJUA!%) I PBD 83.OO"k PBD

IGeneral - E911 I
Mean Interval

F.B 1 IE-3 IGA(hours) I PBD 094 1 2,964 PBD 1

" AcculllCY
F.B.2 JE-2=:JGA!%) I PBD 94.66% I 391,999 PBI! ~

F.B.3
" Timeliness

IE-1 0%) I PBD 100.00% 1 2,964 PBD ::J

IGeneral - Billing I
Us_ Data DeliveryAccuracy

F.9.1 !B-3 1Region!%) I Parity w Retail I 100.00",. I 4,716 1 100.00% I 21,207 ooסס0.0 1 r::::vcs: J
U_ Data Delivery Timeliness

F.9.2 IB-5 IRegion!%) I Parity w Retail I 98.37% I 26,457 1 93.14% I 383,659,492 0.00078 I 67.1352 I NO:-J

F.9.3
Us_ Data Delivery Compleleness
IB~On!%) I Parity w Retail I 99.38% I 26,457 1 99.89% I 383,659,492 0.00048 I -10.5259 I YES I

I ~

96.32%
99.46%
97.49%

93.79%
94.41%
69.98%

I 3.49 1 26,457 I 3.05 1 383,659,492 YES ~

Parity w Retail
>=90%
>=90%

Parity w Retail

Parity w Retail
>=90%
>=90%

>= 95% w in 30 days

teness

B-B Iinterconnection/GAI%

Non-Recurring Charoe Completeness
B-8 IResalelGA(%
B-B IUNElGAI%

F.10.1

F.9.6.1
F.9.6.2
F.9.6.3

F.9.5.1
F.9.5.2
F.9.5.3

F.9.4

F.10.2

F.103

Aver_ SoflwlJre Release Notice Delay Days
!CM-2 IGA!average) J >= 22 days prior to release

" ChangeMan~tDocumentation Sent On Time
ICM-3A IGA(%) I >= 95% w in 30 days

1 ~

100.00% 1 2 YES J

F.10.4
" Change Man,
CM-3B IGAI%

t Documentation (Detects, Corrections, etc.) sent On Time
>= 95% w in 5 days 11

F.10.5

F.10.6

Aver_ Documentation Release Delay Days
!CM-4 !GA!average) I >= 22 days prior to release

" CLEC Interlace Out_s Sent within 15 Minutes
ICM-5 IGA!%) I >= 97% w in 15 min

I I

100.00% I 10 YES.

IGeneral • _ Business Requests I
" New Business Reauests Processed within 30 Business Davs

F.11.1 IBFR-1 IRegion!%) I >=90%win 30 bus days 100.00",. 1 1 YES I

" Quotes Provided within X Business Da
F.11.2.1
F.11.2.2
F.11.2.3

BFR-2AIReoion(%
BFR-2B IReaion(%
BFR-2C1Reaionl%

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

_10000%1
1

_ YES I
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BellSouth Monthly State Summary
Georgia, March 2002 Benchm.,," I

AMlog
BST

MeIIsure
BST

Volume
CLEC

MeIIsure
CLEC

Volume
SlIInchlrcI SlIInchlrcI
Devl.Uon Error ZSCOre Equity

3196.77%

_ 99.97% I 93,889 _ YES I
100.00% 373,465 YES

100%

>= 95% w in 30 min
>= 95% w in 30 min

~ I~~ I

lGeneraI -Orclerlng I
ACIrno&i=TImelIness
~FC!C I0-1 TAGIR·on %

AcIrno&i=CO""".-.
~FC!C I 100% _ 100.00% I 9M89 _ YES I
0-2 T ·on % 100% 100.00% 373,465 NO

IGeneraI -Dsls..... Upd!!1es I
I3DaDbaseU~-0.1 UDBlGA(hours PBO 1.38 22 1.38 22 PBO
D-l~~§UsZruours) I PBO I 0.10 I 26 I 0.10 I 26 _ PBO I
0.1 ~lllCt AssistancelGA(hours) PBO 3.65 26 3.44 26 PBO

~~AC_~0.2 U 0{ >= 95% 100.00% 537 YES
0.2 ~ Usti!lQS!GA(% >= 95% 99.38% 324 YES
D-2J;;lAssistancelGA%) I >=95% _ 100.00% I 176 _ YES I
"NXXstLRNsL_by LERG Effective Da~

F.13.2.1
F.13.2.2
F.13.2.3

F.13.1.1
F.13.1.2
F.13.1.3

F.12.2.1
F.12.2.2

F.13.3

F.12.1.1
F.12.1.2

F.14.1

IGeneral -Network OutlIve NotIftcsUon I
IIesn TIme to NotIfy CLEC of""/Or Nftworfc Outages

!M&R-7 !Reqion(minutes) ! ParitywRetail I 739 I 2 I 218 I 2 YES!
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